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Kalwg npBate! Xag euxaplotolpe yia 1o evdlapépov oag yla tnv
DCare International Medical Insurance n onoia npoopépetal and v
AKD Insurance pe €6pa tnv 066 PaganA Zavt, 1°'Opogpog 101, 6052
Adpvaka, Kunpog. H aopdahion napéxetat and tnv HDI Global Specialty
SE, eyyeypappévn otn lepuavia pe €6pa HDI-Platz 1, 30659 AvvdBepo.

To Aopaliotnplo ZupBoAalo €xel wg OTOXO Va 0ag MApEXel OAEG TIG
anapaitnteg NAnpo@opie¢ OXeETKA Pe TO NPOYPaAPpa acpdAiong. Mnv
Slotdoete va enkowvwvnoete padi pag €dv xpelalecte nNepAtépw
SIEUKPIVIOELG N EXETE EPWTNOEIG OXETIKA TIG NAPOXEG TOU cUpBoAaiou.

Me peydAn pag xapd Ba oag e€unnpetnooups napéxoviag oag v
noAUTIUN auth LlaTpIKh KAAuyn.

EMIKOINONEIZTE MAZI MAZ 24 OPEZ TO 240P0, 7 HMEPEXZ THN EBAOMAAA

MPOErKPIZH, YIMHPEZIA AMOZHMIQZEQN KAI IATPIKH AZ®OAAIZTIKH BOHOEIA:
TnA: +357 24 636 300 | +302 313 084 328 | ®ag; +302 310 808 099 | Email: dcare@healthwatch.gr

Epwtnpata neAatwv
AKD Insurance
PaganA Zavu 5, 1°Opogog Mpageio 101, 6052 Adpvaka, Kunpog
TnA: +357 24 822 622 | ®a€; +357 24 822 623 | Email: dcare@akdinsurance.eu

H AKD Insurance €ival n egnopikn enwvupia nou avikel kai/n xpnotygonoleital

yia G epyaoieg tng A.K Demetriou Insurance Agents, Sub-Agents & Consultants Ltd kat tng A.K. Demetriou Insurance Brokers Ltd
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Welcome and Thank You for your interest in DCare International Medical
Insurance from AKD Insurance, 5 Rafael Santi, 1 Floor Office 101, 6052
Larnaca, Cyprus and insured by HDI Global Specialty SE, registered in
Germany at a local Court of Hannover under company number HRB 211924
with its registered office at HDI-Platz 1, 30659 Hannover.

The Policy is intended to provide you with details of the insurance plan. Do
not hesitate to contact us should you require further clarification or have
questions concerning the benefits.

We look forward to providing you with this valuable medical insurance
protection and servicing you.

REACH US 24 HOURS A DAY, 7 DAYS A WEEK

PRE-AUTHORIZATION, CLAIMS SERVICES & OTHER MEDICAL INSURANCE ASSISTANCE:
Tel: +357 24 636 300 | +302 313 084 328 | Fax: +302 310 808 099 | Email: dcare@healthwatch.gr

Customer Enquiries
AKD Insurance
5, Rafael Santi, 1= Floor Office 101, 6052 Larnaca, Cyprus
Tel: +357 24 822 622 | Fax: +357 24 822 623 | Email: dcare@akdinsurance.eu

AKD Insurance is a trading name that is owned and/or used for the operations

of A.K Demetriou Insurance Agents, Sub—Agents & Consultants Ltd and A.K. Demetriou Insurance Brokers Ltd
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DCare-Basic Opadikn Aogpdahion Yyeiag

1. MINAKAZ NMAPOXQN

NPOYNOOGEZEIZ MPOrPAMMATOZ

MEPIOXH KAAYWHZ
Mapakalolpe 6nw¢ avatpé§ete oto Mictonointiké KaAuywng yia tnv neploxn kdAuyng nou nepitlapfaveral oto napév npdypaypa.

Meploxn 1: Maykoouia KaAuyn cupnepiapufavopévawy twv Hvwpévwy MoAiteiwy

(Hé€yiotn ouvexng dlapovn otig Hvwpéveg MoAeieg Tpeig pnveg)

Ti kaAUntel 1o Npoypappa yia tig Hvwpéveg MoAreieg:

0 Aogahiotng diatnpei €va 6iKtuo npoTiHwEVWY Napéxwy unnpeciwy. ‘0tav xpnaolponoleital Ndpoxog evidg SIKTUOU, Ol NAPOXEG
anodnpiwvovtat oto 100%. 0tav xpnotdonoleital ndpoxog ektdg SiktUou, ot Napoxég anodnpiwvovtat oto 80%,

Meploxn 2: Maykoouia KaAuyn e€aipoupéviwv twv Hvwpévwy MoAttelwy.

Eneiyouoa MepiBaAyn ektég Meproxing Kaluywng: KaAuwn yia Eneiyov latpiké Meplotatikd ektd¢ NepIoxng KAAUYNG Napéxetat yia
nepiodo 30 npepwv and tnv eicobo Tou Acpaliopévou.

YNOXPEQZEIX AIAMOIPAZMOY TOY KOXTOYZ 2 YMO®QNA ME TO NMPOrPAMMA
Noépiopa € (EURO)

Méyioto Ethoto Optlo Mapoxcv ava dropo €1.000.000
(He ouvBuaops 6AwV TwV Katnyoplwv)
Ethowa AnaMayn ‘Onwg avaypdpetal oto Migtonointiké AcpdAiong
To Noo6 ENITPENOUEVWVY XPEWOEWV Nou KataBaMet kaBe Aopaliopévog

ot eThala Baon npotou To Npoypappa KataBaAel Napoxeg.

Xpnpatikég KataBoAég* 100%
To npoypappa kataBaAlel napoxEg oUHPWVA HE TNV PEYIOTN KAAUYN.

‘ANAeg xpewoelg nou Ba npénel va nAnpwoste**

Ektd¢ ano 1o pepilo kdatoug Luvaopdaliong, eiote uneuBuvol va NANPWOETE yia XPEWOELG NMou unepBaivouv TG HEYIOTEG KAAUYELG, TNV
anaM\ayn Kat enPapuvaelg nou unepBaivouv TiG PEYIOTEG ETNOLEG NAPOXES TOU OUKPOAaioU 0ag, TUXOV XPEWOELG MOU NPoKUNTouV Katd
tnv nepiodo avapovng Kat onoleadnnote AMeG xpewaelg v kaAuntovial and 1o Npoypaypa.

5/44

Dcare-Basic Group Policy

1. SCHEDULE OF BENEFITS

PLAN CONDITIONS

Area of Coverage
Refer to the Certificate of Coverage for the Area of Coverage included under this Policy.

Area 1: Worldwide Coverage including the United States (maximum continuous stay of three months in the
United States).
What the Plan pays in the United States:
The Insurer maintains a Preferred Provider Network. When an In-Network provider is used, benefits are paid at 100%.
When an Out-of-Network provider is used, benefits are reimbursed at 80%,

OR

Area 2: Worldwide Coverage excluding the United States.

Emergency Treatment Outside Area of Coverage: Coverage for a Medical Emergency Outside the Area of Coverage is
provided for a period of 30 days from entry by the Insured Person.

COST-SHARING OBLIGATIONS UNDER THE PLAN

Currency € (EURO)

Maximum annual benefit per person €1.000.000

(all sections combined)

Annual Deductible
This is the amount of Allowable Charges each Insured pays
on an annual basis before the plan pays benefits.

As stated on your Certificate of Insurance

Plan Pays* 100%
The Plan pays benefits at the Allowable Charge.

Other Items You Are Responsible to Pay**

In addition to the Coinsurance cost share, you are responsible to pay for charges exceeding the Allowable Charge, any
Deductible and charges exceeding the Annual Maximum Benefit, charges incurred within a Waiting Period, and any other
charges deemed not covered under the plan.
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DCare-Basic Opadikn Aogpdahion Yyeiag

ENAONOZOKOMEIAKH MNMEPIOAAWH KAl HMEPHZIA MNMEPIOAAWH

Awapovn (151wTiko Swpatio) kat yeupara, To npoypappa nAnpwver* Eocic nAnpovere**
cupnepthapPavopévav: 100% 0%
» NoonAeutikn @povtida
 ApoiBn latpou i Ei6ikoU yia evdovoookopelakn
yvwudteuon
o Odpuaka Kat eniBepata
» Movada MEG kat Movabda Ltepaviaiag Opovridag
 Epyaotnplakéqg kat Siayvwotikég e€etdoelg
* latpikéG oUOKEUEG & NPooBEeTIKA

Neprypapn Mapoxng
I6iwtiko dwpdtio Kat Slatpo@n, €101KEG B1IATPOPIKEG ANAITNOELG KAl YEVIKN VOONAEUTIKA QpovTida.

Mapéxetal eniong Bepaneia otn Movada Evratikng Oepaneiag n otn Movada rtegaviaiag Opovtidag, €dv eival 1o
KataAnAdtepo PEPOG yia Bepaneia tou Ao@aAiopévou, €av n napexopevn @povtida anoteAel ouolaoTiKO UEPOG TNG
Bepaneiag tou Ao@aAiopévou Kal eav n napexopevn gpoviida anarteital cuvnBwg ané acgbeveig nou unoPEPOUV ano tov
(610 TUNo aoBévelag n tpaupatiopou, n AdapBavouy tov idlo tUno Bepaneiag.

©a NANPWOOUE TO KOOTOG €4V:

« H Bepaneia ivat latpika anapaitntn yia to Aopaliopévo npdowno nou Ba voonAeutel evbovoookopelakd n Ba AdBel
nuepnala ppovtida

» H napapovn oto voookopeio gival cUPpwva HE To 1aTpIKa KatdAAnAo Xpoviké Slaotnpa, Kat

« HBepaneia napéxetal and yeviko latpo n Ediko

O VOOOKOWEIOKOG NEPLOPIONOG Kupiwg yla okomoug Anyng pn ofgiag, pakpoxpoviag kat' oikov voonAeiag, gpovrtidag
avanauAag, napoxng gpovtidag xpoviag ndbnong n napoxn Bonbelag oe Spaotnpidtnteg kabnpeptving diafiwong (ADL), bev
anodnpiwvovtal ano to Npdypapua.

To npéypappa nAnpaver* Eocig nAnpovete**
100% 0%

Awapovn Movéwv

Neprypapn Mapoxng
Mapoxn yla H1avUKTEPEUON OTO VOOOKOWEIO Yia TO YOVEQ ToU VOONAEUOHEVOU AGpaAiopévou eEQPTWHEVOU PEAOUG KATW
Twv 16 etwv. KaAuntetat entnA€ov 1o KOOTOG TwWV YEUPATWY TOU YOVEQ.

To npoéypappa nAnpwvet*
€100/ ava npépa

Xpnpatiko enidopa ava diavuktépeguon
Méyiotn ethota napoxn: 15 pépeg

NMeprypapn Mapoxng

Mapoxn og petpntd, NAnpwtéa yia Kabe diavuktépeuon tou Ac@aMoPEVOU G 0MolodNMOTE VOOOKOWEIO Nou anoteAel
MEPOG TOU OUOTNHATOG UYelag Kat érnou n anattoUpevn Bepaneia AapBdavetal and tov acQalMoPEVO XwpIG XpNHATIKN
empBapuvon.
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Dcare-Basic Group Policy

IN-PATIENT TREATMENT AND DAY-CARE TREATMENT

Accommodation (private room) and meals, including Plan Pays* You Pay**
» Nursing care 100% 0%

« In-patient consultation by a Physician or Specialists fee

» Medicines and drugs

« ICU and coronary care unit

« Laboratory, and diagnostic tests

« Medical appliances & prosthetics.

Benefit Description
Benefits are provided for private room and board, special diets, and general nursing care.

Benefits are also provided for treatment in the Intensive Care or Coronary Care Unit if it is the most appropriate place
for the Insured to be treated, the care provided is an essential part of the Insured’s treatment, and the care provided is
routinely required by patients suffering from the same type of Illness or Injury, or receiving the same type of treatment.

We will pay costs if:

« Treatment is Medically Necessary for the Insured Person to be treated on an In-patient or Day Care basis,
« The stay in the Hospital is for a medically appropriate period of time, and

« The treatment received is provided or managed by a Physician or Specialist

In-patient hospital confinements primarily for purposes of receiving non-acute, long-term Custodial Care, Respite

Care, maintenance of a Chronic condition, or assistance with Activities of Daily Living (ADL), are not eligible expenses.

Parent Accommodation Plan Pays* You Pay**
100% 0%

Benefit Description
Benefits are provided for overnight hospital accommodation for the parent of a hospitalized insured Dependent under
the age of 16. The cost of meals for the parent will also be covered.

Plan Pays*
€100/ day

Cash benefit per night
Annual Maximum Benefit: 15 days

Benefit Description

Benefits are provided for a cash payment payable for each night spent in any hospital that is free of charge and part of the
health system where eligible treatment, covered under this Policy, is received by an Insured but no charge for services
is incurred.
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DCare-Basic Opadikn Aogpdahion Yyeiag

XEIPOYPT'IKEZ NAPOXEX (ENAONOZOKOMEIAKA / EEONOZOKOMEIAKA)

Ev6ovoookopelaka n e§wvoooKopelaka To npdypappa nAnpwver* Eocic nAnpovere**

100% 0%

Xepoupyeio/Ynnpeoieg xelpoUpyou Kat To npoypappa nAnpwver* Eocig nAnpwvete**
avaiofnoloAdyou 100% 0%

Meprypapn Mapoxng

Mapoxn yla KAAUNTOUEVEG XEIPOUPYIKEG unnpeoieg nou AapuBavovral oe Noookopeio, E§wtepika latpeia, 16iwtiko latpeio
n dAn eykekplévn latplkn eykatdotaon. Ot XEPoupYIKEG unnpeaieg nepthauBdavouv: xpnon xelpoupyeiou Kat aiBoucag
avavnyng, eyXelpntikég kontikég Sladikaoieg, Bepaneia kataypdtwy kal e§apBpwaoewy, XelpoupyikoUG eNGESHOUG Kal AANEG
lOTPIKA anapaitnteg UNNPEIEG.

YNHPEZIEZ EKTAKTHZ ANAIKHZ

Movada Enciyéviwyv Mepiotatikwyv, Ensiyouosg To npéypappa nAnpever* Eocic nAnpovere**
latpikég Ynnpeoieg 100% 0%

Kootog Eniysiou AcBevopopou (Eyxwplo) To npéypappa nAnpwver* Eocic nAnpovere**
Eniyelo AcBevo@opo (oto NANCIEaTEPO VOTOKOWEID) 100% 0%

NMeprypapn Mapoxng
Mapoxn yia TiG LaTPIKA anapaitnTeg TONIKEG UNNPEaieg aoBevopopou He okomno T PeTapopd Tou AcpaAiopévou: and tov Tono evog
ATUXNHATOG N TPAUHATIOOU O VOOOKOEID, anod To £va VOooKopElo aTo AAo h and To onitt Tou AGQANOHEVOU O VOOOKOEIO.

Enciyouca OSovtiatpikn Oepancia Aev kKaAUntetat

EZONOZOKOMEIAKH OEPATEIA - ave§aptntwg eav akolouBnoel / 6ev akoAouBnost
evbovoookopelakn Bepaneia

o YupBouA£g kal Bepancia ano latpd n Ediko Aev KalUntetal
« Luviayoypa@oUUeva (pAapuaKa, enideapol Kat avBeKTIKOG

laTPIKOG €§ONAIONAG

E§wvoookopelakog Siayvwotikog éAeyxog acBevolg Aev KahUntetat
Kal nponyHEvn LaTPLKN angikévion
» Hxokapdloypapnpua, unepnxoypdenua,
evbookonnon (M.x. yaotpooKonnaon, KoAovookonnan,
KUOTEOOKOMNON), OKTIVOYPAPIEG KAl EPYATTNPIAKEG
e€etdoelg
« Mayvnukn Topoypagia - MRI, Aovikn Topoypagia - CT,
Topoypagia eknopnng noditpoviwy - PET kat AA\eg
diadikaoieg BloAoylkng aneikoviong

E§wvoooKkopelaKEG ENOKEYELG Kal pucioBepancia Aev KaAuntetat

90 npépeg NpLv Kal HeTd tnv enépfacn

EvaA\aktukn latpikn Oepancia Aev KahUntetat
Xelponpaktikn, ooteonabntikn, BeAoviopog,

opotonadbntikn n Napadootakn KivéQikn latpikn.

QuoioBepancia Aev KaAuntetal

®uoikn Anokatactacn (Evéovoookopeiaka povo) To npdypappa nAnpwver* Eocic nAnpovere**
« Méylotn etnhola napoxn: 30 pépeg. 100% 0%

Meprypapn Mapoxng

Duolkn anokatdotaon o€ KEVIPO anokatdotaong und tnv npolnobeon 6t n anokatdotaon akoAouBel apéowg petd
ano evdovoookopelakn nepiBaAyn (6nAadn evidg 15 npepwyv and tnv €§odo anod 1o Noookopeio) nou kaAuntetal anod to
napov NPOypauKa oTo HEYIOTO MOU avapEéPETal napandvw. H napoxn npEnel va gival NPoeyKEKPIUEVN HE TN OUVOOEUTIKN
lATPIKA TEKUNPiwan ano Tov €161K6 Kal va Neplypd@el 1o eMdIwKOpEVO Npoypaupa Bepaneiag.
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Dcare-Basic Group Policy

SURGICAL BENEFITS (IN-PATIENT/OUT-PATIENT)

In-patient or Out-patient Plan Pays* You Pay**
100% 0%

Surgery/Surgeon and Anesthesiology Services Plan Pays* You Pay**
100% 0%

Benefit Description

Benefits are provided for covered surgical services received in a Hospital, Out-patient facility, Physician’s office or other
approved facility. Surgical services include: use of operation room and recovery room, operative and cutting procedures,
treatment of fractures and dislocations, surgical dressings, and other Medically Necessary services.

EMERGENCY SERVICES

Emergency room, Emergency medical services Plan Pays* You Pay**
100% 0%

Road ambulance costs (Local) Plan Pays* You Pay**

Ground ambulance (to the nearest hospital). 100% 0%

Benefit Description
Benefits are provided for Medically Necessary Local Ambulance Services to transport the Insured: from the scene of an
Accident or Injury to a hospital, from one hospital to another, or from the Insured’s home to a hospital.

Emergency dental treatment Not Covered

OUT-PATIENT TREATMENT - whether followed by In-patient treatment or not:

» Medical practitioner and Specialist consultations & Not Covered
treatment

« Prescribed medications, dressings and Durable Medical
Equipment.

Out-patient diagnostic testing and advanced medical Not Covered

imaging

 Echocardiography, ultrasound, endoscopy (e.g.
gastroscopy, colonoscopy, cystoscopy), X-Rays, and
Laboratory

« MRI, CT, PET, and other biological imaging procedures.

Out-patient consultations and physiotherapy 90 days Not Covered

pre and post-surgery

Alternative medical treatment Not Covered

Chiropractic, osteopathy, acupuncture, homeopathy

or Traditional Chinese Medicine.

Physiotherapy Not Covered
Physical rehabilitation (In-patient treatment only) Plan Pays* You Pay**
 Annual Maximum Benefit: 30 days. 100% 0%

Benefit Description

Physical rehabilitation in a Rehabilitation Centre on condition that the rehabilitation immediately follows In-patient
treatment (i.e. within 15 days of discharge from the Hospital) covered by this Policy to the maximum shown above.
Benefits must be Pre-Authorized with supporting medical documentation from the Specialist describing the intended
treatment plan.
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DCare-Basic Opadikn Aogpdahion Yyeiag

NoonAeutikn Kat’Oikov Aev kaAUntetat

MpoAnnukn ®povrida
« Méyiotn Etnata Mapoxn: €100 (ue 12pnvn nepiodo
avapovng) (Aev epappddetal 1o noad anaAAayng).

To npéypappa nAnpwvel* Eocig nAnpwyvete**
100% 0%

Nepiypagpn Mapoxng

H napoxn I'ISKI apfavet:

« Kdotogyla €Aeyxo uyeiag (check up) avbpay, yuvaikwy katnadiwv ava nepiodo acpahiong 1o onoio SUvatatva nepihapBavet
éva enixploga TPAxnAou NG PNTpag, Hactoypapia, NMPOCUHNTWHATIKO €Aeyxo Kapkivou, Kapdiayyelakn e€gtaon,
VEUPOAOYIKN €§€TA0N, UNEPNXOYPAPNHA HAOTOU, sE}\stdoslc aipatog Kal teot {wTtiKwv onyeiwy, oupnepAapyBavopévng, yia
napadelypa, TN aptnplakng nieong, n e€eToeIg XoAnatepOANng N NNATIKNG A€ttoupyiag.

AAAEZ NMAPOXEZ: EEONOZOKOMEIAKH/ENAONOZOKOMEIAKH OEPAMEIA

To npéypappa nAnpwvel* Eocig nAnpwyvete**
100% 0%

®povrtida Kapkivou

Meta ano tn didyvwaon tou Kapkivou, kaAUntetal 1o KAotog tng Bepaneiag, oupnepilapfavopévwy tng aktivoBepaneiag,
g xnpeloBepaneiag, tng oykoAoyiag, tng npocBetng cUPBOUAEUTIKNG YVWHATEUONG, TwV OlAYVWOTIKWY £EETATEWY
nou oxeti{ovtal pe XnuetoBepaneia kat AktivoBepaneia (kaAUuntovtal yia 30 nuépeg nptv Kat 30 NnuEPeg UeTa anod KAbe
ouvedpia), Twv ouvtayoypa@oUHEVWY PAPHAKWY, TwV HETaPooxeUoewV BAACOTOKUTIAPWY Eite and aija eite ano PUeAo
TWV 00TWVY, TwV eMdEopwY, Tov avBekTIKoU latpikoU e€onAIOUOU Kal NG enavopBwTIKNG XEIPOUPYIKNG eNépBaong.
Kootog yla nepoUkeg nou pnopei va kaAupBel eivat éwg kat €150 yia tn péyiotn didpkela {wng.

Xpovieg Kataotaoeig To npoypappa nAnpwver* Eocic nAnpovere**
YupnepthapBdvovral latpikég yvwpateloelg, Bepaneia, 100% 0%
(PAPHAKA KAl VOOOKOUEIOKO KOOTOG.

Evéovoookopeiakog AacBeving

o Méyiotn Ethola KaAuyn: €10.000

E§wvoookopelakog AoBeving

« Aev kaAuntetal.

Meprypapn Mapoxng

Mapoxn yia [atpIkEG yvwpateloelg, Bepaneia, pdpuaka Kat voookopelakoU Koatoug. Ta é€0da nou agopouv tn Bepancia
Xpoviwv AcBevelwy undKevtal ot avaPePOPEVEG ETNOLEG HEYIOTEG NAPOXEG Yia Xpovieg AoBéveleg. Ot napoxEg Tng
napoUcag evétntag Sev Kaluntouv Kapia xpévia katdotacn nou eixe Siayvwotei kal npolinnpxe €wg Kal 24
pnveg nptv ané tnv Hpepopnvia ' Evap§ng tou npoypappatog.

To npoypappa nAnpwver* Eocic nAnpovere**
100% 0%

Metapdoxeuon Opyavwyv

NMeprypapn Mapoxng

Mapoxn yia petapooxevoelg Neppou, ‘Hnatog, Kapdidag, Mvetpova n Kapdiag kat Mveupova 6tav o Aopaliopévog eivat o
Anntng Kat 0xi o 66tng opydvwy. H Bepaneia npénel va napéxetal and avayvwplopévo dpupa anod tnv apuodia Kpatikn
apxn, yla autég TG Bepaneleg.

Wuxiatpikn Ppovriba - E§wvoookopsiakn Not Covered

Wuxiatpikn Opovriba - Evéovoookopeiakn To npéypappa nAnpwvel* Eocig nAnpwvete**

Méyiotn Etnola NMapoxn: 30 npépeg. 100% 0%
HIV/AIDS Aev KaAuntetal
Awoka@apon Aev KalUntetal

Ek levetwng Mabnoeig Aev Kahuntetal

Avakou@loTtikn Kal napnyopntikn (ppovtida (Hospice) To npdoypappa nAnpwvel* Eocig nAnpwvete**
Méyiotn Ethaia Mapoxn: 30 nuépeg 100% 0%
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Dcare-Basic Group Policy

Home nursing Not Covered

Preventive care Plan Pays* You Pay**
 Annual Maximum Benefit: €100 (12-month waiting 100% 0%
period applies) (Deductible does not apply).

Benefit Description

The following benefits are provided.

« Costs for Male, Female and Child Wellness Health check-up per Period of Insurance which may include a cervical
smear, mammogram, cancer screening, cardiovascular examination, neurological examination, breast ultrasound,
blood tests and vital signs test including for example blood pressure, cholesterol, or liver function tests.

OTHER BENEFITS: IN-PATIENT/OUT-PATIENT TREATMENT

Plan Pays* You Pay**
100% 0%

Cancer Care

Following the diagnosis of cancer, We will pay for costs for a treatment including, radiotherapy, chemotherapy, and
oncology, including consultations, Diagnostic tests related to Chemotherapy and Radiotherapy (covered for 30 days
before and 30 days after each session), prescription drugs, stem cell transplants from either blood or bone marrow,
dressings, durable medical equipment and reconstructive surgery. Costs for wigs covered up to €150 Lifetime Maximum.

Chronic conditions Plan Pays* You Pay**
Including consultations, treatment, medications, 100% 0%
and hospital costs.

In-patient

» Annual Maximum Benefit: €10.000

Out-patient

« Not covered.

Benefit Description

Including consultations, treatment, medications and hospital costs. Expenses for all Chronic treatment are subject to
the stated Annual Maximum Chronic Benefits. The Benefits provided under this section do not cover any Chronic
Condition which was diagnosed and pre-existed in the 24-months period before the Effective Date.

Plan Pays* You Pay**
100% 0%

Organ transplant

Benefit Description

Transplants of Kidney, Liver, Heart, Lung, or Heart and Lung in respect of the Insured being the recipient and not the
organ donor. Treatment must be received in an institution recognized for these procedures by a competent government
authority.

Psychiatric care - Out-patient Not Covered

Psychiatric care - In-patient Plan Pays* You Pay**
Annual Maximum Benefit: 30 days. 100% 0%
HIV/AIDS Not Covered

Kidney Dialysis Not Covered

Congenital Conditions Not Covered

Hospice and palliative care Plan Pays* You Pay**
Annual Maximum Benefit: 30 days 100% 0%
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Meprypapn Mapoxng

To Hospice gival éva eykekpiévo Npdypappa and ePAac, Je 0kono tnv Nnapoxn VoG KeVIPIKA Slaxelpt{OeVOU NPoypAHHaTog
aVAKOUPIOTIKWY Kal UNMOOTNPIKTIKWY UMNPECIWY O dtopa nou PBpiokovtal oto TeAIKO 0tadlo Kal TIG OIKOYEVEIEG TOUG.
Tehiké otadio opiletal wg 0Tl 0 aoBevng €xel Npdyvwaon 6 pnvwv n Atydtepo. Ot unnpeoieg napéxovtal and latpika
gnonteudpevn Sleniotnpovikn opdda enayyeAdatwy Kal eBeloviwy. O1 kaAuntdueveg unnpeoieg eival diabéaipeg kat
Kat' oikov. O1 napoxég oe e€wvoookopelakoUg aAd Kal evbovoookouelakoUg acBeveig unokelvtal oto Méyioto Etnoto
‘Opto Mapoxwv. H évtagn oto npdypaupa Hospice yivetal ye Bdon tig avdykeg tou aocBevoUg Kal TNG OIKOYEVELAG.

H ppovtida Hospice:

« MNpénelva oxetietal pe KAAUNTOMPEVN LATPIKN NABNON Nou €ixe anoteAéoel avTIKe(PeVo NponyoUpeVNG £yKupng aiwong
0T0 NpOypappa, Ye Stayvwaon aviatng vooou ano latpo n Ediko.

 H napoxn katafaMetat poAig eykpiBei ano epac.

Ocepancia Oppovikng Anokatrastaong Agv KalUntetat

®povtida Mntpotntag Aev Kahuntetal

Obovuatpikég Mapoxég Aev Kahuntetal

Mapoxég Opaoswg Aev KaAUntetal

IATPIKH BOHOEIA KAI EMANANATPIZMOZ

Enciyouca BonBeia To npdypappa nAnpwver* Eocic nAnpovere**
« Avwtatn Méylotn KdAuyn: €100.000 100% 0%

NMeprypapn Mapoxng

Xe nep(NTwaon ATPIKAG KATAoTaoNG, Kal 0tav €vag latpdg nou €xel oplotel ano tnv HealthWatch oe ouvevvonaon pe tonikod
Bepanovta watpd, Kpivel 6Tl €ival laTPIKA anapaitnto va otalei o AopaAiopévog otnv nAnaciéotepn SlaBéoun tonoBeaia
onou eival diaBgotun n kKatdAAnAn 1atpikn @povtida, n HealthWatch Ba SieuBetnoel kat Ba kaAUyel ta €€06a petagopadg,
HE TAKTIKN agPONOPLKN €Talpeia Xpnaotlponolwviag tagIblwTiKd €101TNPLo 0IKOVOUIKNG B€ang to ouvtopodtepo duvartd.

To npéypappa nAnpever* Eoci¢ nAnpovere**
100% 0%

Enciyouca Ekkévwon

Meprypagpn Mapoxng

Le NepiNTwWon €KTAKING avaykng Ornou anaitel [atpikn ekkévwon, n HealthWatch eykpivel kat va kavovilel eneiyouca
latpikn agpodiakopdn. H pun 6ieuBétnon tng petagopag péow tng HealthWatch Ba éxel wg anotéAeopa tn pn katafoAn
Twv €€06wv ekkévwong. H HealthWatch, yia Aoyaplaopd pag, datnpei 1o dikaiwpa va anogacidel yia tnv 1aTpIKn
gykatdotaon otnv onoia 8a petapepbei 0 Aopaliopévog. Ot eYKEKPIPEVES LOTPIKEG EKKEVWOELG Ba nNpaypatonolouvial
HOVO oTNV NANGIESTEPN LATPIKN Hovada nou givat Ikavh va napéxXel tnv anapaitntn latpikn nepiBaiyn. Eav o Aopaliopévog
eMA£€el va pnv AdBet nepiBaAyn OTIG EYKATAOTACEIG KAl TOV XWPO Mou €xel Kavovioel n HealthWatch, tote ta €§0ba
petapopag Bapuvouv tov AoQaAiopévo.

Oaldcotla Kal Napaktia EKKEVWGEN

Eav o AopaAiopévog tpaupatiotei h appwotnoet otn Bahacoa (dnAadn oe kpouadiépeg, Yot K.Am.), 6ev KaAUNToupe kavéva
KOOTOG £wg 0Tou 0 AopaAiopévog Bpebel otn otepld. Autd onpaivel 0TI TUXOV KOOTOG NOU NPOKUMTEL YIa TNV EKKEVWON ano
tn BdAacoa otnv €npa, dev kaluntetal anod to napov. MoAig o Aopaliopévog Bpebei otn otepld, To napdv Aopaliotnplo
TupPBoAato kaAuntel Ta latpika €€06a Kal TNV NEPAITEPW EKKEVWON, CUPPWVA HE TIC KAAUYELG KAl TOUG 0pOUG TOU NapovTog,
unod tnv npoindBean ot o Aopaliopévog BpiokeTal o€ Neploxn Nou KaAUMNTETal ano to napov cupBoAato.

Enwotpo@n copoU N Tonikn tagpn To npoypappa nAnpwvel* Eoci¢ nAnpwvere**
o Méyiotn Mapoxn: €10.000 100% 0%

NMeprypapn Mapoxng

Mapoxn €ite yla enavanatplopdd oopou, €ite yia Tonikn tagn. Autd to enibopa dev nepihapBavel apolBEg yia enotpoPn
NPOCWMIKWY AVIIKEIUEVWY, BPNOKEUTIKA N KOOHIKA Pvnudouva, KAnpikoUg, AouAoUdia, HoUaIKNn, avakolvwaoelg, £é€oda
ENIOKENTWV Kal NAPOUOIEG MPOCWINIKEG NPOTIUATELG TaPng. Ol anapaitnteg Adeleg yia tnv eNOTPOPn NG gopoU €VOG
Aoc@aAlopévou e aEPOMOPIKN JETAPOPA 0TN XWpPa Kataywyng ouvtovidetat ano tnv HealthWatch.

NMPOZOETA EZ0AA TAZIAIOY KAl AIAMONHZ

‘E€oba ta&1dioU kat Siapoving cuvodou Aev Kaldntetal
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Benefit Description

Hospice is a program approved by Us to provide a centrally administered program of palliative and supportive services
to terminally ill persons and their families. Terminally ill means the patient has a prognosis of 6 months or less. Services
are provided by a medically supervised interdisciplinary team of professionals and volunteers.

Covered services are available in home, Out-patient and In-patient settings up to the amount listed. Admission to a
hospice program is made on the basis of patient and family needs.

The Hospice care:

» Must relate to a covered medical condition that has been the subject of a prior valid claim with Us, with a diagnosis of
terminal illness from a Physician or Specialist;

« Benefit is payable once approved by Us.

Hormone replacement therapy Not Covered
Maternity Care Not Covered
DENTAL BENEFITS Not Covered
OPTICAL BENEFITS Not Covered

MEDICAL ASSISTANCE & REPATRIATION

Emergency assistance Plan Pays* You Pay**
« Annual Maximum Benefit: €100.000 100% 0%

Benefit Description

In the event of a medical condition, when a physician designated by HealthWatch in consultation with a local attending
physician, determines that it is medically necessary for the Insured Person to be sent to the nearest location where
appropriate medical care is available, HealthWatch will arrange and meet the costs of the transport by scheduled airline
using economy class travel ticket as soon as reasonably practical.

Emergency evacuation Plan Pays* You Pay**
100% 0%

Benefit Description

Benefits are provided in the event of an Emergency that requires medical evacuation, HealthWatch must approve and
arrange such emergency medical air transportation. Failure to arrange transportation through HealthWatch will result
in non-payment of evacuation expenses. HealthWatch, on behalf of Us, retains the right to decide the medical facility to
which the Insured Person shall be transported. Approved medical evacuations will only be to the nearest medical facility
capable of providing the necessary medical treatment. If the Insured Person chooses not to be treated at the facility and
location arranged by HealthWatch, then transportation expenses shall be the responsibility of the Insured.

Sea and Offshore Evacuation

If an Insured Person is injured or becomes ill at sea (i.e., cruises, yachting, etc.), We will not cover any costs until the
Insured Person is on land. This means any costs involved in an evacuation from sea to land will not be covered under this
Policy. Once on land, this Policy will cover medical costs and further evacuation, according to the Policy coverage and
terms provided the Insured Person is in an area covered by the Policy.

Return of mortal remains or local burial Plan Pays* You Pay**
« Maximum Benefit: €10.000 100% 0%

Benefit Description

Benefits are provided for a benefit for either repatriation of mortal remains, or local burial. This benefit excludes fees
for the return of personal effects, religious or secular memorial services, clergymen, flowers, music, announcements,
guest expenses and similar personal burial preferences. The necessary clearances for the return of an Insured Person’s
mortal remains by air transport to the Home Country must be coordinated by HealthWatch.

ADDITIONAL TRAVEL & ACCOMMODATION COSTS

Accompanying travel & expenses Not Covered
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Dcare-Basic Group Policy

2. FTEQrPA®IKH MNEPIOXH KAl KAAYWH

H lewypagikn Meploxn KaAuyng tou napovtog cupBoAaiou avaypdgetat atnv Evatnta 1 tou Mivaka KaAOyewv. Edv otig kaAUyelg
oag nepthapBaveral n «<Eneiyouca Bepaneia eKTOG NePLOXNG KAAUWNG», TOTE OL NAPOXEG YIa ENelyouad LATPIKN nepiBalyn o€ autég
TG NEPLOXEC LOXUOUV Yia £wg Kat 30 npépeg and tnv €icodo Tou ACPANIOpEVOU OE QUTEG.

Q¢ Eneiyov latpikd Mepiotatiko opiletal éva apviko, anpoadoknto Kat anpoPAento yeyovog nou npokaAsital and acBévela n
TPAUHATION6 MOV EKBNAVETAL IE CUPNTWHATA IKAVONOINTIKAG 0podpdTNTag Nou Katd yevikn opoAoyia, n anotuxia Anyng dpeong
latping gpovtidag Ba Biye tnv kaAn uyeia tou Aopakiopevou Kat Ba tov £Bete o coBapd kivouvo.

Ano ta Eneiyovta latpika Mepiotatika E%GlpOl'JVI(]l 1a akohouBa:

« Oepaneia nou oxetidetal e Kataotaon nou NpoUnnPXe Npwv TNV AQIEN o€ xwpa kTG tng Meploxng Kaluyng

« Taktikn latpikn Bepaneia

« Oepaneia nou Ba pnopouoe va eixe avaBAnBei uéxpl tnv eniotpoPn evidg tng Meploxng Kaluyng

+ Oepaneia Nou €xel NPOYPAPHATIOTE! EK TWV NPOTEPWV

« Oepaneia Nou NPOKUNTEL AN NePIOTACELG Nou eUAoya Ba pnopouoav va eixav avtipeTwniotel and tov Acpalopévo,
 Bepaneia pntpdTNTAg

loxUel analayn otig 6andveg, dpot kat e€aipeaclc. To napov Aopaliotnpio LupBoAaio KaAUNTEN To KOOTOG YIa TNV AUean avakoupion
kat otaBeponoinon evog Enelyovog latpikou Mepiotatikou. Agv nap€xetal KAAUWN yia cuvexn gpovtida h voonAeia népa anod tn
Bepaneia kat otaBeponoinan of€wv oupNTWHATWVY.

3. ANAITHZEIZ NMPOErKPIZHZ KAl YNHPEZIEZ EKTAKTHZ ANATKHZ

H HealthWatch napéxel 1i¢ akdAouBeg unnpeaieg o€ 6Aa t1a PéAn tou npoypduuatog. Ta PéAn tou npoypdpuatog HealthWatch npiv
™ AnYn ouykekplevng Bepaneiag, Ba npénet va AapBavouy £ykpion and tnv HealthWatch kaBwg kat Ba npénet va enikovwvouv
pe tnv HealthWatch yia ta akdAouBa:

« MNpogykplon unnpeotwv

* Ynnpeoleg Enetyoviwy Neplotatikwy / latpikn Ekkévwon

« Evioniopog npotipwpevwy napoxwv

« Awaxeipion unéBeong

Méow authg tng diadikaaiag, n HealthWatch Ba:

» EnaAnBeloel tnv KAAUYN TwV HEAWY

« Oa kaBopioel eav kaAUNTOVTAL Ol UNNPETIES N Ol NPOUNBELEG
* Ba BePaiwbei 611 n Bepaneia ival laTpIkaA anapaitntn

« Oa ehaxiotonoinoel tnv I&ia Zuppetoxn Tou PéAoug

AlatnpoUpe 1o Sikaiwpa va napanéUnoupe TUXOV NPoeYKeKpPIPEVEG anattnoelg otnv HealthWatch, n onoia otn cuvéxela Ba eivat
unedBuvn yia tov kaBopiopd Kat tnv napakoAouBnon tou eUPOUG Kal TG PUONG TNG NAapexopevng ppovtidag. Otav entéyoupe
va napanéuyoupe pa anattnon otnv HealthWatch, kat npokelpévou n Bepaneia va ouvexioel va anoteel emAEEiun dandvn npog
ano{npiwon Bdoet tou Aopaliotnpiou, To pghog unoxpeoutat va akoroubBnoel g Siadikacieg nou unodeikvovtat ané auth v
evotnta.

H HealthWatch Ba oag kaBobnynoet ot kataMnAeg eykataotdoeig kai Ba agloAoynoel tnv 1aTpIKA AVayKaLGTNTA TNG OUVIOTWHEVNG
Bepaneiag. kondg autng tng gldﬁlKGO(dC bev gival va unokataotAoEL Ty LATPIKN Kpion Tou YlatpoU 0ag, agou n TeNkh andgaocn
ywa tn Bepaneia evanokertat otov aoBevn. Aveaptatwg twv anopdoewv nou AapBavovtal and tov acbevn, n kGAuyn oto nAaiolo
tou napovtog Aopahiotnpiou TupBoAaiou unokettal oe GAoug TOUG NEPLOPLOHOUG Kal TIG §AIPETELG rou neptypdpovial oe auts,
KaBwg Kal 0g OUVEKTIUNGON TNG LOTPIKNG avayKaldtntag TG NPOoTelVOpeVNnG Bepaneiag Katl TNG anoteAeopatikng dlaxeiplong Tou
KOOTOUG UYEIOVOHIKNG NepiBaiyng.

H Bepaneia eykpivetat kat napakoAouBeitat and tnv HealthWatch, n onoia anoteAei tov povadiké unedBuvo yia tov kaBoplopd tng
@UON Kal Tou EUpoug tng KAAuyng. Ta otoixeia enikotvwviag tng HealthWatch eivat ta akéAouBa:

Na npoéykpion/Enciyouca Avaykn latpikng BonBeiag/Alaxeipion YnoBéoswv
TnA: +357 24 636 300 n +30 2313 084 328, ®a§: +30 2310 808 099, Email: dcare@healthwatch.gr

Oplopéveg kaBoplopéveg unnpeoieg kat Bepaneieg nou AapBdvovial 0 GUYKEKPIUEVEG YEWYPAPIKEG TonoBeoieg (yia napddetypa
HI'IAyanalto(Jv Mpoéykpion. H un Anyn npoéykpiong 6tav auth anartteitat, Ba éxel wg anoréXsopa ™ avaykn 16iag ZupPeToxng o€
nooooto 40% tng Kavovikng napoxng. Ltnv nepintwon auth 8a anattnBoUv onoladnnote npdotipa £ni Tou gUVOAIKoU NEPLOTATIKOU
nepiBaAyng Kat xwpig va epappoaTel 1o peyioTto nooooto 16iag Kdhuyng. Mpwv tnv ektéAeon twv unnpeotwy, Ba npénet va AdBete
€nLoToAn €ykplong. Mpokelpévou va unoEéXste évataon Katd tng aitnong tng anaitnong tou 40% I16iag Xuppetoxng, Ba npénetva
NPOOKOUIOETE aNOBEIKTIKO NPOEYKPLONG.

Avegapthtwg tng anaitnong yia npogykpion, n npogykplon Gev eyyuatat tnv nAnpn e€6pAnon tou neplotatikoU, kabwg evbéxetal
va loxuel npdaBbetn Ethaia AnaMayn n cupnAnpwpatika €€0da. Ta opéAn nou kataBarovtal Bacel tou napoviog Aopaliotnpiou
TupBoAaiou e€akoAouBoUv va undkelvtal oTig eV 1I0XU KAAUYELG TOU NPoyPAUHAToG TN OTyWn NMou NpokUnTouv aAAd Kal og 6Aoug
TOUG GA\OUG 6poug, neploplopoUg Kal e€alpéaclg tou AopaAiotnpiou.

lNaBepaneianou anarteitaivaAapelxwpa dueaa og Neplotatikd anelAntikayla tn {wn N AGYw aTUXNPATog, NPENELVA ENKOIVWVNOETE
pe tnv HealthWatch xpnotonolwviag ta wg dvw otoixeia enkovwviag.
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2. AREA OF COVERAGE

The Area of Coverage selected under this plan is shown in Section 1 Schedule of Benefits. If territorial exclusions are
shown, benefits are provided for a Medical Emergency in such territories up to 30 days from the Insured Person’s entry into
such territory.

A Medical Emergency is defined as a sudden, unexpected, and unforeseen event caused by an Illness or Injury that manifests
itself by symptoms of sufficient severity that a prudent layperson would reasonably expect that a failure to receive immediate
medical attention would place the health of the Insured Person in serious jeopardy. A Medical Emergency excludes the
following;

« Treatment related to the condition that existed prior to arrival in a country outside the Area of Coverage
 Routine medical treatment

« Treatment that could have been postponed until return within the Area of Coverage

« Treatment that has been planned in advance

« Treatment arising from circumstances that could have been reasonably anticipated by the Insured,

» Maternity treatment

Copayments and Policy terms and exclusions apply. This Policy will cover costs for the immediate relief and stabilization
of a Medical Emergency. There are no benefits for continued care or Hospitalization beyond the treatment and stabilization
of the acute symptom.

3. PRE-AUTHORIZATION REQUIREMENTS AND EMERGENCY SERVICES

HealthWatch provides the following services and all members must receive HealthWatch approval prior to receiving certain
treatments and should be contacted for the following services:

« Preauthorization

« Emergency Services / Medical Evacuation

« Locating preferred providers

» Case management.

Through this process, HealthWatch will:

« Verify coverage of members

» Determine whether the services or supplies are covered
 Ensure treatment is medically necessary

» Minimize the out-of-pocket cost to the member.

We retain the right to refer any pre-authorised claims to HealthWatch, which will then be responsible for establishing and
monitoring the scope and nature of the care provided. When We elect to refer a claim to HealthWatch, in order for treatment
to continue to be eligible for reimbursement under the Policy, the member will be required to follow the procedures
indicated by this department.

HealthWatch will guide you to appropriate facilities and will evaluate the medical necessity of the recommended treatment.
The intention of this process is not to substitute for the medical judgment of your physician, as the ultimate decision for
treatment is up to the patient. Regardless of the decisions taken by the patient, coverage under this Policy is subject to all
stated limitations and exclusions as well as a consideration of the medical necessity of the proposed treatment and the
effective management of health care costs.

Treatment is approved and monitored by HealthWatch, which will be the sole determinant of the nature and scope of
coverage. For contact information, please see below.

For Pre-authorization/Emergency Med. Assistance/Case Management
Tel: +357 24 636 300 or +302 313 084 328, Fax: +302 310 808 099, Email: dcare@healthwatch.gr

Certain designated services and treatment obtained in certain geographical locations(for example USA) require Pre-
Authorization. Failure to Pre-Authorize when required will result in a 40% co-payment applied to the normal benefit. Any
penalty will be applied to the entire episode of care and there will be no Out-of-Pocket maximum. You must obtain a letter
of authorization, prior to the performance of those services. In order to appeal the application of the 40% Co-payment, you
will need to provide proof of Pre-Authorization.

Notwithstanding the requirement to Pre-Authorize, Pre-Authorization approval does not guarantee payment of a claim in
full, as additional Co-payments and Out-of-Pocket expenses may apply. Benefits payable under the Policy are still subject
to eligibility at the time charges are actually incurred, and to all other terms, limitations, and exclusions of the Policy.

For treatment that is required immediately through it being of a life-threatening nature or due to an Accident you must
contact HealthWatch using the contact information above.
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H Bepaneia éktaktng avaykng Ba npenel va AngBei eviog 48 wpcov and tnv eloaywyn 1 tn enépPaon. Ze NEPINTWOELG EKTAKTNG avdyKn%, 0
Aopaliopévog Ba nﬁ)snsl va aneuBuvBel oto nAnaiéatepo Noookopeio n ndpoxo yia PonBela akopa Ki av T0 VOOOKOWEID 1 0 NApoXog dev
elval pépog LupPePAnpévou Aituou Mapoxwv.

H I6ia Luppetoxn pnopei va katapynBei eav n kataotaon tou AopaAiopévou KpiBeil and tov AcpaAiotn wg eMIAEEILN lOTPIKA EKTAKTN avayKn.
Le NePINTWOon EKTAKTNG QVAYKNG OMOU analteital [aTpIKA EKKEVWON, ENIKOIVWVNOTE EK TWV NPOTEPWY We 1o Tunua 24wpng eEunnpétnang tng
HealtﬂWatch, npokelpevou n HealthWatch va eykpivel kai SieuBetnoel tnv enelyouoa laTpikh agponopikn petapopd. To Kévipo Enixelpnoswy
g HeathWatch Siatnpei 1o Sikaiwpa va anogacilel yia tnv 1aTPIKN €yKATAGTACN TNV 0Moid lga uetagepBel 1o AopaAiouévo Mpdowno, yia
\oyaplaopo tou Ao(pathﬁ. Ot EYKEKPLPEVEG LATPIKEG EKKEVWOELG Ba npaypatonololvtal 6thv NANGLECTEPN LATPIKN povada tkavi
va napéxel povo tnv anapaitntn atpikn nepiBaAyn. Ta otoixeia enkovwviag tou HealthWatch Bpiokovtat atnv Tautdtnta MéAoug Tou
Aogpahiopévou. Le nepintwon €KTAKING avAyKNg.

Ot akoAouBeg unnpeaieg anattolv Mpogykplon Naykoopiwg:

« Evbovoookopelakég Eloaywyég kay/n Bepaneieg, oupnepthapgBavopévng TN ECWTEPIKNG PUXIATPIKNG PpovTidag.

+ Xelpoupyikn (EvSovoookopelaka).

« Tuxala odovtiatpikn Bepaneia (yia enelyouca 0dovTiaTpIKA anokatdoTaon GUOIKWY UYLWV SovTiwy Nou €xouv Kataotpagei oe atuxnya).

« Ayopa n evoikiaon avBextikoU 1atpikoU e§onAiopou, cupnepdapBavopévwy, evOEIKTIKA, avtAiwv IVOOUAIVNG Kat npopnBeiwy.

+ Opovriba uyeiag oto onit.

+ Metapooxeuoelg opyavwv.

+ Quolkn anokataotacn.

« Avooonoinon RSV/kat GMa gdppaka pe Tun avw twv €1.000 ava avanAnpwon.

+ 'O\eg o1 Bepaneieg/Bepaneieg yia Tov kapkivo.

+ AokdBapon kat Mepitovaikn KaBapaon yia Negpikn Avendpkela.

« Onowadnnote nadnon, cupnepilapBavopévwv Twv Xpoviwv Kataotdogwv nou 6ev nAnpoUv ta napanavw Kptthpld, aAAG avapévetal va
OUYKEVTPWOOUV Navw ano € .OOH latpIkng nepi@aAyng ava £tog cupBoAaiou.

« Ynnpeoieg enelyouoag eKKEvwong/enavanatplopou n eNoTpopng copou.

la va MdBet npoeykpion kai enaAnBeuon tng xphiong tou Aiktou, o Aopahiopévog, o Mdpoxog h o eknpdownog tou Acpaiopévou npenel
va enikovwvnoouy We tnv HealthWatch.

H HealthWatch npoogépet unnpeaieg tatpikne Bonbeiag 24 wpeg 1o 24wpo, 7 npépeg tnv eBGoudda, npokepévou va avtarnokpivetat oe
onolodnnote enelyov lATPIKO NEPIOTATIKO 0€ A0 TOV KOGWO, aveEapTNTwe wpag n nPEPAg. Ot SIaXEIPIOTES TWV ATPIKWY KAl VOONAEUTIKWY
neplotatikwv Kabwg Kat o latpikdg AleuBuving tng HealthWatch, epyadovral opadika npokeipévou va Hlaxelplotolv OAEG TIG NTUXEG HIAG
undBeong, and v apxIKA NapanounA PEXPL KAl TV eMaTpoen Tou acBevoug ato onitt Tou. Zuviovifouv b Tnv £10aywyn 0 VOOOKOREID ,
NPOEYKPIVOUV TIG LaTPIKES Unnpeaieg Kat enBAénouv to nAdvo €€660u and to voookopeio. EmnAéov, napéxouv tnv aptia unootnpién twv
aoBevwv evw napakohouBolv tnv e£ENIEN Tou KAOTOUC,

Ot unnpeoieg Slaxeiplong latpikwv neplotatikwv g HealthWatch nepihapBavouv 1o ouvtoviopd tng Bepaneiag, tn napoxn Bonbelag
oe aoBeveig kal e€aptwyeva npoowna , tnv napakohoubnon kat enave€étacn tng Bepaneiag Kat 1o GUVTOVIOPO xphaong Aeponopikou
AdbBevopopou (ClEpOﬁlGKOplﬁl"]CfEdV KpBel anapaitnto. Av avtigeTwniogte onolodnMote 1aTPIKO NEPIOTATIKG Ba NpENEL va ENIKOVWVNOETE
apéowc pe v HealthWatch. H anodnpiwon tng anaitnong oag 8a peyiotonoinBei kai n HeaﬁhWatcﬁ Ba oag BonBnoel va xelpioteite NoAAd
ano ta {nthpata nou NPoKUNTouv Katd tn Hidpkela aoBEévelag, atuxnPatog N NeEPIOTATIKOU EKTAKING avayKnG.

4. MPOZBAZH MNAPOXO0OY

Maykoopio Aiktuo Mapoxwv

H HealthWatch Siatnpel Maykoaopio Aiktuo Mapdxwv npokelévou va dieukoAUvel Tnv NpoaBacn Twv ac@aloPEVWY Ot LaTPIKN NepiBalyn
ot 0Ao Tov Koapo. MapaMnAa, evioxUel Th owath dlaxeipion Tou auvoAikoU koatoug Tou AapaAiotnpiou XupBoAaiou. Ot eykataotaoelg Tou
AktUou Mapdxwv eival yvwotég yia th ppovtida nou napéxouv eviag TG ENKPATELAG Nou Gpactnplonololvtal.

5. AOAHTIKEZ KAI AAAEXZ APAZTHPIOTHTEZ

To napdév AcpaAiotipio LupPoAalo kaAuntel aBAnpata Kat Spactnpidtnteg avayuxng, dnhadh Gpaoctnpidtnteg nou npoopifovial yia
xaAdpwon 1 dlaokédaon, dev anartolv e61kn eknaideuon kat dev au§avouv tov kivbuvo tpaupatiopou h Bavdatou. Mapadeiypata ttolwy
KaAuntopevwv Spaotnplotntwy nepthapPavouy, ald dev neplopidovial ota akohouba: Kayldk, koAUuPnon e avanveuotnpa, paddle
boarding, 1otionAoia, notauo pagrtivyk o eninedo 1-3 kat kataduoelg ota 15 pétpa, av upiotatal motonoinon PADI (1 10o6Uvayo) n
eknaideutng Pe miotonoinon PADI (n 10o6Uvapn).

To napov Aogpahiotnplo ZupBoAato, dev kahuntel enikivbuva n akpaia abAnpata kat dpaotnpiotnteg, SnAadn, onotadbnnote dpaotnpidtnta
anartel au§nuévo eninedo de€lotntwy kat uynAdtepo eninedo exnaideuong tnv aoc@aAn CUPHETOXN, Kat Mou av dev ekteAeatel owotd
unopeil va odnynoet oe kivbuvo tpaupatiogol n Bavdtou. Mapadelyuata t€toiwy e§alpoupevwy dpaotnplotntwy nepthapBavouy, alhd
dev neplopiovtal ota akohouBa: bungee jumping, base jumping, aAe€intwro, katadloeig oe BABn peyahltepa and 15 pétpa kai, eav dev
upiotatal nigtonoinon PADI (A looﬁovupn{ n eknadeutng e matonoinon PADI (1 1008Uvapn), aywvioTiko autokivnto 0dAYNong, oKl EKTOC
niotag kat avappixnan.

To napdv AopaNiotnpio ZupBohato dev kahuntel enayyeAuatika aBAnpata kat Gpactnpiotnteg dnhadn, onotadnnote Gpactnpiétnta énou o
ouppetéxovtag Aappavet anolnpiwon, xopnyia n xpnpatiko énabho yia tnv anddoon Tou.

H HealthWatch eival otn 61dBeon gag npokeluevou va napexet bieukpivioeig yia 1o €av eva ouykekpiuevo aBAnpa h Gpactnpiétnta Ba
kaAuntetat ano 1o Mapov Acpahiotnpio LupBoAato. Oa npénel va enkovwvnoete We tnv HealthWatch nptv tnv aBAntikn 6paotnpiotnta nou
npotiBeote va akohoubnoete.
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Emergency Treatment must be received within 48 hours of the admission or procedure. In instances of an emergency,
the Insured should go to the nearest Hospital or provider for assistance even if that hospital or provider is not part of the
Preferred Provider Network.

Co-pay may be waived if the situation is determined by the Insurer to be an eligible medical emergency.

In the event of an emergency that requires medical evacuation, contact the HealthWatch 24-hour Department, in advance
in order to approve and arrange such emergency medical air transportation. The Operations Center, on behalf of the Insurer,
retains the right to decide the medical facility to which the Insured Person shall be transported. Approved medical evacuations
will be to the nearest medical facility capable of providing the necessary medical treatment only. The HealthWatch
contact information can be located on the Insured’s Member Identification Card. In the event of an emergency,

The following services require Pre-Authorization worldwide:

« In-patient Admissions and/or treatments including in-patient psychiatric care;

« Surgery (In-patient);

« Accidental Dental treatment (for emergency dental repair of natural sound teeth damaged in an Accident);

» Purchase or rental of Durable Medical Equipment, including, but not limited to, Insulin Pumps and supplies;

« Home Health Care;

« Organ transplants;

« Physical rehabilitation;

« RSV Immunization/and other medications priced in excess of €1.000 per refill;

« All Cancer treatments/therapies;

» Hemodialysis and Peritoneal Dialysis for Renal Failure;

« Any condition, including Chronic Conditions that do not meet the above criteria, but are expected to accumulate over
€3.000 of medical treatment per Policy year;

« Emergency evacuation/repatriation or return of mortal remains services.

To obtain a Pre-Authorization and verification of Network utilization the Insured Person, the Provider, or the Insured Person’s
representative must call HealthWatch.

HealthWatch offers a 24/7 assistance service to answer any medical emergency around the world no matter the time or
day. Case managers, nurse case managers, and the HealthWatch Medical Director work as a team to manage all aspects of a
case from initial referral until the patient returns home. They coordinate admissions, Pre-Authorize services, and coordinate
discharge planning. They provide patient advocacy while monitoring costs.

HealthWatch case management services include coordination of treatment, assistance to patient and family Insureds,
monitoring and review of treatment, and coordination of Air Ambulance needs if necessary. HealthWatch should be contacted
immediately when there is any medical issue. Your claim reimbursement will be maximized, and they will help to handle many
of the issues that come up during an illness, accident, or emergency illness.

4. PROVIDER ACCESS

Worldwide Provider Network

HealthWatch maintains a Worldwide Provider Network for the ease and convenience of Insured Persons accessing medical
care around the world and to help manage the overall cost of the Policy. These facilities are known for the care they provide
in their local territory.

5. SPORTS AND OTHER ACTIVITIES

The Policy covers leisure sports and activities meaning such activities that are for relaxation or fun, do not require any
special training, and do not heighten the risk of Injury or death to an individual. Examples of such covered activities include but
are not limited to: kayaking, snorkeling, paddle boarding, sailing, white water rafting levels 1-3, and scuba diving to 15 meters
if PADI qualified (or equivalent) or with a PADI qualified instructor (or equivalent).

This Policy does not cover hazardous or extreme sports and activities meaning any activity requiring an increased skill
set and higher level of training to safely participate, and that if not properly executed could result in risk of Injury or death.
Examples of such excluded activities include but are not limited to: bungee jumping, base jumping, parachuting, scuba diving
to depths deeper than 15 meters and if not PADI qualified (or equivalent) or with a PADI qualified instructor (or equivalent),
race car driving, off-piste skiing, and rock climbing.

This Policy does not cover professional sports and activities meaning any activity where a participant receives compensation,
sponsorship or prize money for their performance.

HealthWatch is available to provide clarification if a specific sport or activity would be covered under the Policy and should be
contacted prior to engagement.
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6. ATIOZHMIOZEIZ: AIAAIKAZIA YINOBOAHZ AITHZHZ ANMOZHMINZHZ,
KATAXZTAZH AITHZHZ ANMOZHMIOZHZ KAI AIAAIKAZIA YIMTOBOAHZ NMAPAINMONQN

Ot anodnuwwoelg kataBaMovial oe ouvnBn, Kovn kat eUhoyn Bdon (UCR) kal unokewvtal oe €€alp€oelg, NePLOPIOPOUG Kal
npounoBéaoeig Tou napoviog Aapaliotnpiou ZupBoAaiou yia Tig NpoPAENOUEVEG XPEWUELG NOU:

« Mpoékuyav wg anotéAeopa acBévelag n Tuxaiou owpatikoU TPAUHATIOHOU
« KpiBnkav watpikd anapaitnteg

« ‘Eyvav Katoniv evioAng latpou h eidikoU

« MapaoxéBnkav o€ katdAAnAo 1aTpIKG NepIBaAlov

01 a§lwoelg anodnpiwong unoBalovtal og gpdg, ite aneubeiag and tov NAdpoxo £ite anod tnv eykataotaon laTpIKnG nepiBaAyng.
Yuviotatat va unoBAnBouv evidg 90 npepwv.

latpikég, ouviayoypapoUHEVEG PAPHAKEUTIKEG AYWYEG Kal 0dovTiatpikég a§lwoelg

Ta évtuna afiwong anodnpiwang unofaillovtatl povo 6tav o Ndpoxog IaTPIKWY unnpeoiwv dev xpewvel ansubeiag epdcg n kat otav
goei¢ kahuntete S1dpopeg an’ eubeiag oxetikég danaveg. Mpokelpévou va npaypatonotnBei n NAnpwn twv alwogwy, ol alwaoelg
npénet va unoPAnBoulv oe popen tou Ba eivat anodektn and epdg, cUPPWVA PE TIG NAPAKATW NPoUnobEcelg:

lMa a€iwon anodnpiwong, aneuBuvBeite yéow email oto dcare@healthwatch.gr

EmAoyé¢ anolnpiwong twv a§lwocwv

O1 afiwoeig Ba kataBaMovtal otov Kuplo Aopahiopévo:

« AneuBeiag otov 1panediké oag Aoyaplaouo

Mg enttayn nou Ba anootéNAetat otov KUplo Aopahiopévo povo otav Sev eival duvatn n NAeKTPOVIKA NANPWHN

Zuvrtoviopog Mapoxwv

‘Otav eoeig n ta e€aptwyeva and eodg npoowna, Exete Npoobetn aopaAioTikn kGAuyn Bacel aMou aopaAiotnpiou cupBoAaiou yia
TG idleg napoxEg, 10te o1 NnapoxEg nou SiatiBevtal Bdoel autoU tou napdviog Aopahiotnpiou LupBolaiou Ba peiwBolv £tol wote va
anogeuxBei n dinAn kKatafoAn twv napoxwv nou diatiBevral facel Tou GAou aopakiotnpiou cupBoAaiou, cupnepAapBavopévwy Twv
napoxwv nou Ba ntav NAnpwrtéeg av eixate unoBalel aiwon yia auté.

Ynokatdotaon

Edv eogig n o1 ta e§aptwyeva npdowna AapBavete opéAn Bacel autoU tou Aopaliotnpiou ZupBoAaiou nou NpokUNToUV ano yeyovog
yla to onoio éva Tpito Pépog ival n pnopei va eivat unelBuvo, ToTe £0€(g Kal Ta e§APTWHEVA PEAN EXETE CUYKEKPILEVEG UNOXPEWOELS Kal
EMEIG EXOUE CUYKEKPIWEVA OIKaIWATa unokataotaong Kat anodnyiwong.

Mapoxn anapaitntwv NAnpopopiwv

Evbéxetal va eival avaykaio va {ntnooupe €vav MAnpn 1aTPIKO PAKEAO Yia €04G M Ta €EaPTWHEVA NPACWNA Yia OKOMOUG EAEYXOU Twv
a€lwogwv anodnpiwaong n yia okonoug diaxeipiong tou Aopahiotnpiou LupBolaiou. Mnopei eniong va kpiBel anapaitntn n Kotvonoinon
TWV NANPOPOPIWY QUTW O€ ENTPONN 1ATPIKNG aloAdynong n o€ évav avtacpaliotn. H Snpoctonoinon eUnIOTEUTIKWY NANPOPOPIWY OE
Tpitouc Ba yivetat pdvo e ypantn ouykatabeon tou Aopaliopévou.

Weubceic Anartnoeig Anodnpiwong
Edv onowadnnote aiwon anodnpiwong nou apopd 1o napov Aopahiotiplo LupBoAaio kpiBei 66Mha n afdoiun, 6Aa 1a opEAN nou €xouv
kataPAnBei n/kat Ba kataBaAloviav o€ ox€on e TNV oUYKEKPIMEVN a&iwan, katanintouv Kai, €av kal éva KpiBel okonipo Ba eivat anartnta.

AIAAIKAZIA YINOBOAHZ MAPAMONQN

Ano nAeupdc pag deopeudpaote va napexoupe otoug Aopaliopévoug pag éva e€alpetiko eninedo e€unnpétnong kat ppovtidag. Kanoleg
(POPEC Ta Npdypata evoéxetal va unv e€eAixBoUv onwg emBupoUpe n evbéxetal va undp&ouv NePINTWOELG Nou n uninpecia nou AdBate
va Pnv NTav ENapKng yla €odg. Eav oupBel autd, enikovwvnote padi pag kai dwate pag v eukaipia va SlopBuwooupe Ty Katdotaon Kal
Vv €NAVAKTNGOUKE TNV EUNIOTOoUVN 0aG.

Me notov Ba enIKOLVWVNOETE;

la va avtigetwniotel 1o napanovo oag 600 To duvatov Mio Ypnyopa Kat aroTeAETATIKA:
« BeBawwbeite 6t piAdte to 0woto dtopo Kat

« BeBawwbeite 61 napéxete g anapaitnteg NANpopopies.

‘Otav emikowvwveite padi pag

Awote 11§ ak6AouBeg NAnpoPopieg;:

To Gvoud oag, Tov apiBuo TnAspwvou kat tn dielBuvan email oag.

Tov ap1Bu6 Tou cupPoAaiou oag h/kat tov aplBpog tng anaitnong anolnpiwong kabwg kat To NPoYPappa Nnapoxwv (latpikd) e to onoio
elote aopaliopévog, Kal

E€nynote EekdBapa kal ouvonTtika tov Adyo tng KatayyeAiag oag.

19/ 44

Dcare-Basic Group Policy

6. CLAIMS: HOW TO FILE A CLAIM, CLAIMS STATUS, AND COMPLAINTS PROCEDURE

Benefits will be paid on a Usual, Customary, and Reasonable (UCR) basis, subject to Policy exclusions, limitations, and
conditions for the charges listed, if they are:

« Incurred as a result of Illness or accidental bodily Injury
 Medically Necessary

« Ordered by a Physician or Specialist

« Delivered in an appropriate medical setting.

Claims may be submitted to Us directly by the Provider or medical care facility. It is recommended they be submitted within
90 days.

Medical, Prescription Medication and Dental Claims

Claim forms should be submitted only when the medical service Provider does not bill Us directly, and when you have Out-
of-Pocket expenses to submit for reimbursement. In order for claims payment to be made, claims must be submitted in a
form acceptable to Us as per the below:

To claim, email to: dcare@healthwatch.gr

Reimbursement Options

Claims reimbursements will be made to the Insured Person by:

« Direct to your bank account

» Cheques will only be sent to the Insured where electronic payment is not possible

Coordination of Benefits

When you or your Insured Dependents have coverage under another insurance contract for the same benefits, the benefits
available under this Policy will be reduced to avoid duplication of benefits available under the other contract including
benefits that would have been payable had you filed a claim for them.

Subrogation
If you or your Insured Dependents receive benefits under this Policy that result from an event for which a third party is or may
be liable, you and your Dependents have certain obligations and We have certain subrogation and reimbursement rights.

Releasing Necessary Information

It may be necessary for Us to request a complete medical file on you or an Insured Dependent for the purpose of claims
review or administration of the Policy. It may also be necessary to share such information with a medical or utilization
review board, or a reinsurer. The release of such confidential medical information will only be with the written consent of
the Insured.

Fraudulent Claims
If any claim under this Policy is in any respect fraudulent or unfounded, all benefits paid and/or payable in relation to that
claim shall be forfeited and, if appropriate, recoverable.

COMPLAINTS PROCEDURE

We are committed to providing Insureds with an exceptional level of service and customer care. Sometimes things can go
wrong or there may be occasions when the service provided to you was not adequate. When this happens, please contact us
and give us the opportunity to correct the situation and earn back your trust.

Who to Contact

The most important factors in getting your complaint dealt with as quickly and efficiently as possible are:
» Be sure you are talking to the right person; and

« That you are providing the necessary information.

When You Contact Us

Please provide the following information:

Your name, telephone number, and email address;

Your Policy and/or claim number and the plan of benefits (medical) you are insured for; and
Please explain clearly and concisely the reason for your complaint.

20/ b4



DCare-Basic Opadikn Aogpdahion Yyeiag

YnofoAn napanévou

Edv 1o napdnovad oag oxetiletal pe:

1. Tn nwAnon tou Acpalictnpiou ZupBolaiou nou ayopdcate n onotadnnote nAnpoopia oag 560nke kata tn Sadikacia
nwAnong:

Edv ayopdaaate 1o Aopahiotnplo LupBoAaio oag péow peaitn n alou agpaliotikoU diauecoAapntn, enikovwvnate npwta Hadi tou.
Edav ayopaoate 1o AopaAiotiplo LupBoAato aneuBeiag and epag site ano Toniko avtinpoowno, €T XpNOIoNoLwvIag Tov ITOToNo Jag
N JEow opadikoU NPoypAPKaTog Napoxwy, ENiKolvwvnote padi pag kat' apxdg aneubeiag otn SielBuvon:

AKD Insurance Agents, Sub-Agents & Consultants Ltd

PaganA Zavu 5, Mpageio 101, 1og 6popog, 6052 Adpvaka, Kinpog

TnA: +357 24 822 622, ®a§: +357 24 822 623, Email: dcare@akdinsurance.eu

2. Anaitnon anodnpiwong, Toug 6poug Kat Tig npoiinoBéacig tou Aapaliotnpiou ZupBolaiou i GAAeg NnAnpoPopieg GXETIKA
HE TG NAPOXEG:

Mapdnova nou oxetidovtal pe Gpvnon anaitnong Ba npénel va unofailovtal to cuviopdtepo duvartd.

@a e€etaocoupe TIg NAnpo@opieg nou Ba pag dwoete Kal ag nepintwon nou dev AdBete andvinon eviog 10 epyacipwy nuepwy, Ba
oag napdoxoupe anodei§n napakaBng Tou napanoévou oag evidg npobeopiag nou dev unepPaivet i 10 epydcipeg NUEPES and thv
napaAafn Tou napanoévou. AeoUeUOUAOTE va anavinooupe og Kabe katayyéAovia xwpig neptttn kabuotépnon to apydtepo evidg 30
NPEPWV ano tnv nuepopnvia napahaPng tng katayyeAiag 1ou/Ing, eKTOC AV n NOAUNAOKATNTA TOU ATNPATOC anattel EKtevin avaiuan,
onote og auTh TNV Nepintwon Ba evnpepwOooUE Yia Ta aitia tng kaBuatépnaong Kal tnv npoBAendpevn nepopnvia avtanokplong oTo
aitnpa oag,

Edv bev eiote kavonoinpévol Pe TNV TEAKN Wag andvinon n TG evEPYEEG Hag Kal MoTeUete 0Tl To0 tnua dev éxel emAuBel
(KAVOMOINTIKWY, TOTE €XETE TN HUvVATOTNTA NPOXWPNOETE NEPAITEPW To BEUa dnwg opiletal napakdtw:

1. Evdéxetal va napanépyete 1o B£pa atov Xpnpatoolkovopiko Enitpono tng Kunpiakng Anpokpatiag, o onolog pnopei va oag
OUPBOUAEUGEL yia TO NWGE va NPOXWPNOETE NepAItépw N / Kal pnopei va eivat oe B¢on va fonBnoel otnv eniduon tou npofAnyatog.
Taxupopikn AieuBuvon: TK 25735, 1311 AEYKQZIA, T.K. 226722, 1647 Acukwoia, Kinpog
AeBuvon nAektpovikoU taxuSpopeiou: complaints@financialombudsman.gov.cy
lotooeAiba: http://www.financialombudsman.gov.cy/

TnAépwvo 0035722848900, ®a§ 0035722660584

2.Edv napauévete duaapeatnuévol, pnopeite va aneuBuvBeite atov acpahiotn tou cupBolaiou oag, tnv HDI Global Specialty SE,
otéAvovtag 1o napanovo oag otn SielBuvon: complaints@hdi-specialty.com
n
I1a KeVIPIKA pag ypapeia: HDI-Platz 1, 30659 AvvoBepo, Meppavia

Awadiktuakég MwAnoeig

Edv wg Aopaliopévog, €iote KatavaAwtng cUPPuVa He Tov kavoviopo yia tnv Eniluon Alagopwv oto Aladiktuo (ODR) (Kavoviopog
(EE) 524/2013) kat ayopdaoate to AopaAiotiplo XupBoAaio oag nAektpovikd, pnopeite emnpdcbeta va unofdAete napanovo péow
¢ nAektpovikng nAatpdpuag enthuong dlapopwv (ODR) tng EE. O ouveopog yia tnv nhatgoppa ODR eivat: http://ec.europa.eu/odr
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Making a Complaint

If your complaint relates to:

1. The sale of the Policy you purchased or any information you were given during the sales process:

If you purchased the Policy using a broker or other intermediary, please contact them first.

If you purchased the Policy directly from us either from a local representative, using the website, or through a group plan
of benefits, please contact us in the first instance directly at:

AKD Insurance Agents, Sub-Agents & Consultants Ltd

5, Rafael Santi, 1% Floor Office 101, 6052 Larnaca, Cyprus

Tel: +357 24 822 622, Fax: +357 24 822 623, Email: dcare@akdinsurance.eu

2. A claim for benefits, the terms and conditions of the Policy, or other benefit-related information:

Complaints related to a claim denial should be submitted as soon as possible.

We will review the information and provide an acknowledgement of receipt within a period not exceeding 10 working days
from receipt of the complaint unless the response itself is provided to the complainant within that period. We undertake
to respond to each complainant without unnecessary delay and in all cases within a period of 30 days as from the date of
receipt of his/her complaint, except where the complexity of the request requires an extensive analysis, in which case we
will indicate the causes of the delay and the foreseeable date of its response.

If You are not happy with Our final response, or actions, and feel that the matter has not been resolved to Your satisfaction,
then You may be able to take the matter further as set out below:

1.You may be entitled to refer the matter to The Financial Ombudsman of the Republic of Cyprus who can advise You on
how to proceed further and may be able to help in resolving the problem.
Postal Address: PC 25735, 1311 NICOSIA, PO. 226722, 1647 Nicosia, Cyprus
Email address: complaints@financialombudsman.gov.cy
Website: http://www.financialombudsman.gov.cy/
Tel: +357 22848900, Fax: +357 22660584

2.1f you remain dissatisfied, you may refer your complaint to your policy’s underwriter, HDI Global Specialty SE by sending to:
complaints@hdi-specialty.com
Or
To our Head Office: HDI-Platz 1, 30659 Hannover, Germany

Online Sales

If you, as the Insured, are a consumer under the Online Dispute Resolution (ODR) regulation (Regulation (EU) 524/2013)
and purchased the Policy online, you may also make a complaint via the EU’s online dispute resolution (ODR) platform. The
website for the ODR platform is: http://ec.europa.eu/odr
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FENIKOI OPOI

To Aopahiopévo Mpoowno BaAdBet 6Aeg TG eUAoyeG NPoPUAAEEIG MPOKEIPEVOU VA anoTpEWEL oTIBNNOTE UNOPEi va NPoKAaAETEL
Hla anaitnon Baoet tou napoviog Aogpaliotnpiou LupBoAaiou.

EavAdBeixwpa éva oupBav Baocei tou onoiou Suvapel tngnapouoagkakuyng, Sidetat n duvardtnta diekdiknonganodnpiwong,
10 AogaAiopévo MNpoowno Ba npénel va eildonoincel dgeoa tnv HealthWatch 6ivoviag 6Aa ta oxetika otoixeia kaBwg kat tov
ap1Bpo tou Aopahiotnpiou.

Xe nepintwon acBévelag n atuxnuatog, 10 Aopaiiopévo MNMpoowno unoxpeoUtal va cUVEPYATTEL e okond tny taxutepn
duvatn avappwon tou, akoAouBwvtag T cupBouAn Tou yiatpou, npoBaivoviag o€ onoladnnote latpikn e€€taon KpiBel
anapaitntn h onoladnnote napakoAouBnaon evidg voookopeiou nou opidetal kataAAnAn, cUp@wva e tnv afloAdynon Jag.

To AopaAiopévo Mpoowno dnAwvel (oto Eviuno tng Aitnong Ao@dAiong), 6Aa Ta oUCIOOTIKA YEYOVOTa Mou evOEXETal va
ennpeacouv 1o Nnapov Aopaliotnpto LupBoAato. Xe aviiBetn nepintwon ta Sikalwpata anaitnong evOEXeTal va eNNPEACTOUV.
Edv 1o AopaAiopévo lMpdowno dev eival BERalo wg NPog To Tt anoTeAel «OUCIAOTIKO YEYOVOG», TOTE Ba Mpénel va Jag to
yvwaoTtonotnoel. AlatnpoUe to Sikaiwpa va Tpononoincoupe Toug 6poug tou AcpaAiotnpiou ZupBoAaiou h va aKUPWOOUKE
v KAAuyn yia €va Aopaliopévo Mpodowno petd and alayn Tou acpaMopévou Kivauvou.

‘Otav to AopaAiopévo Mpdowno unofaletat o laTpikh nepiBaAyn yia paupatiopd h acBévela, pnopei va unofdAel anaitnon
ano v évapén tng Bepaneiag £éwg 6tou enBePaiwbel latpika 6t n Bepaneia dev tou eival NA€ov anapaitntn, n PExpt tn Angn
¢ nep1odou aopaNiong yla tny onoia £xel 1o acpaAiotpo xel kataBAnbei, 6roto and ta duo sival vwpitepa. Otav unofalietat
a&iwon anolnpiwong yia watpika €§oda kat 1o Aopaliopévo Mpdowno npoxwpd oth cuvéxela oe agiwon anolnpiwong ya
doxeto Tpaupatiopo n AcBévela, dSnAhadn nou dev oxetidetal e kavévav Tpono pe tov nponyoUpevo Tpaupatiopod n AcBévela,
n enopevn a&iwon Ba Bewpeital wg véa anaitnon.

AatnpoUpe 1o Sikaiwpa va e€etaloupe onolodnnote Aopaliopevo Mpoowno anoteel avtikeipevo afiwong anolnpiwong
Baoettou Mapovtog Aopahiotnpiou ZupBoAaiou, HESW TWV IATPIKWYV TOU EKMPOCWINWY, OMOTE KAl 000 CUXVA UNopel eUAGYWG
va anartnBei katd t didpketa tng afiwong,.

AlatnpoUpe 1o dikaiwpa va anartnooupe th Slevépyela autoyiag oe nepintwon Bavdtou, unod tnv Npodnobeon ot autn n
autoyia dev anayopeUetal and tn vopobeaia.

H HealthWatch n évag latpikog avtinpoownog pag, pépet tnv nAnpn e§ouctodotnon va AdPet OAEG TIG IOTPIKES CUMBOUAEG Kal
nAnpo@opieg yia tn dlaxelpion tng anaitnong.

Ye nepintwon onowacdnnote NAnpwHNG oto nAaiolo tou napoviog Aogahiotnpiou XupBoAaiou, o AogaAiotng Ba
unokataotaBei og 0Aa ta Sikawwpata avaktnong tou AgpaAiopévou Mpoawnou dnAadn, évavtl ornoloudnnote NPOowWouU h
opyaviopou. To Aopaliopévo NpOowo UNoXPeoUTal vd EKTEAEDEL Kal vd Napadwoel Ta oXeTka epyaleia kat éyypaga Kabwg
Kal va npagel oudnnote KpiBel anapaitnto npokeévou va dlacpalioel ta dikawwpata avaktnong. To Aopaliopévo MNpdowno
eniong deopevetal va npdet peta tnv aiwon pe Tpono nou dev BAantovtal ta Sikawwpata avakinong.

Eav eo¢ig, n onoloodnnote evepyei la Aoyaplaopd oag, unoPdlete pia weudn anaitnon, yia napadeiypa pia {npia nou

npokaAeital pe H6Ao n/kat unepBoAn kayn unoatnpiletat and d6Aieg SnAWOELG 1/ Kal TEKUNPLA, EMEIS:

a. Aev eiyaote unoxpewpévol va KAAUWOUE TNV anaitnon oag

B. Evdéxetalva biekOIKNOOUE anod 04 TNV avaktnon Noowv nou KatafAnBnkav and PAag o€ £04G OXETIKA HE TNV WPeudn
anaitnon

Y. Evbéxetal va oag oteidoupe eidonoinon yia akUpwon tou napoviog Aopaliotnpiou ZupBoAaiou We 10XU and th XpoviKn
ottypn tng weudn npagng. Eav aoknooupe to Sikaiwpa pag oupewva pe o (y) wg avwbeyv:

(i) Aev pépoupe kapia euBuvn anévavti oag yia yeyovog nou cuveRn PETA To Xpovo tng 60Aag Npagng. (0g OXETIKO YEYOVOG
opicetal oudnnote dnpoupyel Sikn pag eubuvn Bacet tou napoviog Aopahiotnpiou LupBoAaiou (6nwg yia napadetypa n
€\euon {npiag, n unofoAn afiwong anolnpiwong n n eldonoinon piag niBaviag anaitnong) Kat

(i) Aev Ba €xoupe TNV UNOXPEWON Va ENOTPEYOULE TO A0PANOTPO Nou KataBANBnKe.

OuUte o Aopaliotng aAAa oUte Kat o Aopali{opevog pEpouv euBuvn yia Tnv noldtnta ng nepiBaAyng nou AapPavetat anod
onolodnnorte idpupa n atopo. To napov Aopaiiothplo LupBoAalo dev napéxel atov Aopaliopévo Kapia afiwaon, dikaiwpa n
aitia aywyng katd tou AopaAioth n tou Kupiwg Aopahilopevou Baoet npagng napaieiyng n evioAng Noookopeiou, latpol n
aMou napdxou ppovtidag n unnpeoiag.

To napov Aopaliotnplo TupBoAaio diEnete Kal eppunveletal CUPPWVA HE TOUG VOPOUG TNG XWPEAG MoU avapépovial ato
Motonointikd AopdAong.

. Tonapovaspahiotnpio cupBoialo cuvtaxBnke apxika otnv AyyAikn yAwaoaoa. H ayyAikn €kboon Tou napovioganoteAei 1o npwtdtuno

Kelpevo yia 6Aoug toug okonoUg Kat Ba nephapBavel toug Kavoveg nou SiEnouv TNy Katavonon PeTall Twv EPUNAEKOPEVWV HEPWV.
e nepintwon onolacdnnote oUykpouong PETagl tng ayyAikng €kdoong tou napdviog acpahiotnpiou cupBoAaiou kat onolacdnnote
HETayeVEDTEPNG HETAPPAcNG oe onolabnnote AMN YAwaoaa, unepéxel n ékdoon atnv AyyAikn yAwaoaoa.
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7.

1.

Dcare-Basic Group Policy

GENERAL POLICY CONDITIONS

The Insured Person shall take all reasonable precautions to prevent anything happening which may give rise to a claim
under this Policy.

If an event takes place on the strength of which payment may be claimed by virtue of this cover the Insured Person
must notify this immediately to HealthWatch giving all particulars and the Policy number.

In the event of Illness or Accident the Insured Person shall be obliged to cooperate in the speediest possible recovery by
following the doctor’s advice, and in any medical examination desired by Us, or any observation in a hospital designated
by it, all this for account of Us.

The Insured Person shall declare to Us (in the application form), all material facts that are likely to affect this insurance.
Failure to do so may prejudice entitlement to claim. If an Insured Person is uncertain as to what constitutes a material
fact, then it should be disclosed to Us. We reserve the right to alter the Policy terms or cancel cover for an Insured
Person following a change of risk.

When an Insured Person undergoes medical treatment for Injury or Iliness, he/she may claim from the commencement
of treatment until such time as it is medically confirmed that treatment is no longer necessary or the expiry of the period
of insurance for which the premium has been paid, whichever is earlier. When a claim is made for Medical Expenses
and the Insured Person subsequently claims for an unrelated Injury or lllness that is not in any way connected with the
former Injury or Illness the subsequent claim will be regarded as a new claim.

We shall have the right through their medical representatives to examine any Insured Person who is the subject of a
claim under this Policy whenever and as often as they may reasonably require within the duration of such claim.

We shall have the right to require an autopsy in the case of death provided that such autopsy is not forbidden by law.

HealthWatch or a medical representative of Us shall have full authority to obtain all medical advice and information for
administration of the claim.

In the event of any payment under this Policy, the Insurer shall be subrogated to all the Insured Person'’s rights of
recovery therefore against any person or organization and the Insured Person shall execute and deliver instruments
and papers and do whatever else is necessary to secure such rights. The Insured Person shall do nothing after loss to
prejudice such rights.

. If You, or anyone acting for You, makes a fraudulent claim, for example, a loss which is fraudulently caused and/or

exaggerated and/or supported by a fraudulent statement or other device, We:

a. will not be liable to pay the claim; and

b. may recover from You any sums paid by Us to You in respect of the claim; and

c. may by notice to You treat this Policy as having been terminated with effect from the time of the fraudulent act.

If We exercise Our right under (c) above:

(i) We shall not be liable to You in respect of a relevant event occurring after the time of the fraudulent act. A relevant
event is whatever gives rise to Our liability under this Policy (such as the occurrence of a loss, the making of a
claim, or the notification of a potential claim); and

(ii) We need not return any of the Premium paid.

. Neither We nor the Policyholder is responsible for the quality of care received from any institution or individual. This

Policy does not give the Insured any claim, right or cause of action against Insurer or Policyholder based on an act of
omission or commission of a Hospital, Physician or other provider of care or service.

. This Policy is governed by, and shall be construed in accordance with, the laws of the country stated in the Certificate

of Insurance.

. This Policy has been originally drafted in English. For all purposes, this English language version of this Policy shall be

the original, governing instrument and understanding of the parties. In the event of any conflict between this English
language version of the Policy and any subsequent translation into any other language, this English language version
shall govern and control.
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DCare-Basic Opadikn Aogpdahion Yyeiag

Dcare-Basic Group Policy

8. EZAIPEZEIX KAI NEPIOPIZMOI

0 Aogahiotng dev unoxpeoUtal va napéxel kKaAAuwn Kat dev Bewpeital unelBuvog va kataBalel onowadnnote anaitnon
anodnpiwong n va kataBdaAet onotodnnote dpehog Bdoet tou napoviog Aopaliotnpiou LupBolaiou, oto Babuoé nou n napoxn g
KGAuUYNG, n NMANpwWN tng anaitnong n n napoxn tou o@éhouc Ba ekBEael Tov Aopalioth o€ onoladnnote KUpwan, anayopeucn
N NePLOPIONO, Bacel YnPlopdtwy twv Hvwpévwy EBvwv N Twv ePnopikwv N 0IKOVOHUIKWY KUPWOEWY, VOUWY N KAVOVIOUWY TNG
Eupwnaikng Evwang, tou Hvwpévou BaoiAsiou n twv Hvwpévwy MoAitelwov tng Auepikng eKTOC Qv avapEpetal SlapopeTika
oto Mpoypappa Mapoxwy, 1a akdAouBa e€aipolvial and tnv KAAUwn Bdoel Tou napoviog Acpaliotnpiou LupPoAaiou:

1. KaAuntovtal yovo napoxég nou avagépovtat oto napov Mpdypappa Mapoxwv.

2. Ynnpeoieg nou eAn@Bnoav n Ba pnopouaoav va €xouv AngBei oe e€wtepika tatpeia, nou dev avagépovtal pntd oto Napov
Mpdypappa MNapoxawv.

3. Ynnpeoieg nou napéxovtal yia ta akoAouBa: enciyouoa odovtiatpikn nepiBaAyn, 1aTpIKEG Kal EEIOIKEUPEVEG OUHBOUAEG Kal
Bepaneia, ouvtayoypa@ouUueva @ApHaAKa, avBeKTIKOG 1ATPIKOC E0NAIOHOG, S1aYVWOTIKEG EEETATEIG KAl NPONYHEVN (ATPIKN
aneikovion, guoloBepaneia, kat' oikov uyelovopikn nepiBalyn, dlaxeipion xpdviwy Kataotdoewy, Puxiatpikn epovtida,
HIV/AIDS, aipgokaBapon ve@pwy, ouyyeveig nabnoeig kat gpovtiba pntpdintag.

4. latpikn nepiBalyn yia Mpolndpxouoa Katdotaon nou dnAwvetal otn SnAwon uyeiag n o€ oxéon pe Xpovieg Kataotdoelg
n AwokdBapon nptv and m Angn tng 12unvng Mepiddou Avapovng. latpikn Bepaneia yia HIV/AIDS npv anoé tn Angn tng
12unvng nepiddou avapovng. Emdopata pntpotntag npiv and m Agn g 12unvng Mepiodou Avapoving. Obovtiatpika
emdopata Katnyopieg 1-4 npiv and tn Ann tng neptédou avapoving Twv 3 Pnvaov.

5. Xpewoelg nou unepPaivouv 1o alvnBeg Kovo Kat eUAoyo nogod: Oudnnote unepPaivel To oUVNBEG, Kowvd Kal eUAOYo Noao yia
TN OUYKEKPIPEVN unnpeaia h Bepaneia yla th CUYKEKPIUEVN YEWYPAPIKN MEPLOXN.

6. To nood anaAhayng n ouvac®aiiong, 6nwg avagépetal ato MMiotonointiké Aopaliong.

7. Xpewaelg nou npaypatonoindnkav nptv and tnv Huepopnvia loxtog kat peta tnv Huepopnvia Angng: Ot a§iwoeig kai ta €oda
yla latpikn nepiBaiwn nou npokUNTouv NpLv anod tnv npepounvia évapéng 1oxvog tng kKAAuyng (oupnepAapBavopévwy Twv
neptodwyv avapovng) N Petd tv npepopnvia AnEng tou AopaAiotnpiou TupBolaiou dev kaAuntovral, cupnephappavopévou
Kat onolodnnote TUApatog piag kaAuntdpevng ouviayng nou Ba xpnotponoinBei petd t An§n tng 1oxUog tou napoviog
AogpaAiotnpiou XupBoAaiou.

8. Mapdavoueg Apaotnplotnteg: AoBEveIEG KAl TPAUKATIOHOI KAl TO OUVAPEC [E QUTEG LATPIKO KOOTOG MOU NPOKUMTEL N MPOKUMTEL
and n npokuntel katd tn dianpagn n tnv napapiaon tng vopobeaiag.

9. Xpewoelg nou anodnpiwvovtal and tpitoug: O1 unnpecieg, ol NpounBeleg n ot Bepaneieg nou napéxovtal anod n kaAuntovral
ano: a) Epyatkn NopoBeoia, vopo nepl enayyeAHaTIkng acpAliong N napopolo VOUO OXETIKA pe ouvBnkeg epyaciag
onotacdnnote xwpag. n B) AMn aopalotikn etaipeia n kKuBépvnon 1 y) KuBepvntikd gopéa Adyw enibnpiag n dnpoatag
€KTAKTNG avAykng.

10. Onoleodnnote dandveg oxetidovtal e NIXEIPNOELG €peuvag Kal dldowong yia thv eupeon Ao@aliopévou Mpoownou o€
Bouva, otn Bakacoa, otny €pnpo, otn {oUYKAQ Kal o€ NApOHoIEG aNOUAaKPUOHEVEG TonoBeaieg, oupnepAauBavopévwy Twy
XPEWOEWV agponoplkng/Baldoaiag S1dowaong yia eKKEvwaon otnv akTh and okagog nh and tn Bakacoa.

11. Mn KaAuntopeveg Oepaneieg: Oepaneia onolaodnnote acBévelag n tpaupatiopol h XPEWOELG OXETIKEG NoU: a) Agv €xouv
dlataxBei 1 ev ouviotavtal and watpd, n, B) Aev eival latpikd anapaitnteg, N, y) Aev napéxovial oto NAaiolo NG LATPIKAG
adelag n 6) Aev avayvwpidovtal enayyeApatikd n Kpivovtal 0t 6ev eival anapaitnteg yia tnv katdAnAn Bepaneia and tov
Aogalioth.

12. Mn latpikn MepiBaAyn: Ynnpeoieg nou oxetidovial pe @uUAagn, gpovtiba avdnaulag, ¢povtiba oto onit, BonBewa pe
Apaotnpiotnteg KaBnuepivng AlaBiwong (ADL) n Bepaneia Milieu. Onowadnnote eloaywyn o€ oiko euynpiag, ynpokopeio,
povada pakpoxpoviag nepiBaAyng, uyelovouiko KEVTPO, ana, udpoBepansutnplo h Napopoleg eykataotdoelg. Onoladnnote
eloaywyn kavovidetal €€ oAokAnpou n v pépel yla olklakoUG Adyoug, 6rou to Noookopeio oualaotikd yivetat n Ba pnopouoe
Va QVTIMETWNIOTE] WG KATOIKIA h JOVIUN KaTolKia Tou AcpaAiopévou.

13. Nepapatikég Ynnpeaieg: Ynnpeoieg, npounBeleg n Bepaneieg, oupnepihapfavopévwy pappakwy, nou Bewpoulvtal otl ivat
NEIPAMATIKEG N €pEUVNTIKEG N ou Sev avayvwpilovtal laTpIKA yia Th Bepaneia Piag ouyKekpipévng diayvwong.

14. 'E€0da 60tn petapodoxeuang opydvwy: H avadatnon 64tn Kat ot latpikég unnpecieg §6tn 6ev kaAuntovtal ané tnv KaAuyn
petapooxeuongc. E€aipolvtal eniong n anoBnkeuaon puehoU twv ootwy, BAactokuttapwy n aAhou 1oToU N KUTIApou Kal 6Aa
10 £€€06a yla KpUOOUVTAPNON AVW TWV 24 WPWV.
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8. EXCLUSIONS AND LIMITATIONS

The Insurer shall not be deemed to provide cover and shall not be liable to pay any claim or provide any benefit under this
Policy to the extent that the provision of such cover, payment of such claim or provision of such benefit would expose the
Insurer to any sanction, prohibition or restriction under United Nations resolutions or the trade or economic sanctions,
laws or regulations of the European Union, the United Kingdom or the United States of America.

Unless stated otherwise on the Schedule of Benefits, the following are excluded from coverage under this Policy:
1. Only those benefits stated within the Schedule of Benefits shall be operative.

2. Services received, or could have been received on an out-patient basis, other than those services specifically stated on
the Schedule of Benefits.

3. Services incurred for the following: emergency dental treatment, medical practitioner and specialist consultations and
treatment, prescribed medications, durable medical equipment, diagnostic testing and advanced medical imaging,
physiotherapy, home health care, chronic conditions management, psychiatric care, HIV/AIDS, kidney dialysis,
congenital conditions, and maternity care.

4. Medical treatment for a Pre-existing Condition declared on the health statement, or in respect of Chronic Conditions or
Kidney Dialysis before the 12-month Waiting Period has expired. Medical treatment for HIV/AIDS before the 12-month
Waiting Period has expired. Maternity benefits before the 12-month Waiting Period has expired. Dental benefits Classes
1-4 before the 3-month Waiting Period has expired.

5. Charges in Excess of Usual, Customary, and Reasonable: Any portion of any charge in excess of the Usual, Customary,
and Reasonable amount for the particular service or treatment for the specific geographical area.

6. The amount of the Policy excess/deductible or co-insurance/co-pay, as stated on the Certificate.

7. Charges Incurred before the Effective Date and after the Expiration Date: Claims and costs for medical treatment occurring
before the effective date of coverage (including waiting periods) or after the expiration date of the Policy are not covered.
This includes any portion of a covered prescription to be used after the expiration of the current Policy Period.

8. lllegal Activities: Illnesses and Injuries and their associated medical costs resulting or arising from or occurring during
the commission or perpetration of a violation of law.

9. Charges Reimbursable by Another Entity: Services, supplies, or treatment that are provided by or payment is available
from: a) Workers’ Compensation law, occupational disease law or similar law concerning job-related conditions of
any country; or; b) Another insurance company or government; or c) A government entity due to an epidemic or public
emergency.

10. Any expenses relating to search and rescue operations to find an Insured Person in mountains, at sea, in the desert, in
the jungle and similar remote locations including air/sea rescue charges for evacuation to shore from a vessel or from
the sea.

11. Non-Covered Treatments: Treatment of any Illness or Injury, or charges relating to such that is: a) Not ordered or
recommended by a Physician, or, b) Not Medically Necessary, or, c) Not rendered under the scope of the Physician’s
licensing; or d) Not professionally recognized or is determined by Insurer to be unnecessary for proper treatment.

12. Non-Medical Care: Services related to custodial care, respite care, home-like care, assistance with Activities of
Daily Living (ADL), or Milieu Therapy. Any admission to a nursing home, home for the aged, long-term care facility,
sanitarium, spa, hydro clinic, or similar facilities. Any admission arranged wholly or partly for domestic reasons, where
the Hospital effectively becomes or could be treated as the Insured Person’s home or permanent abode.

13. Experimental Services: Services, supplies or treatments, including medications, which are deemed to be experimental
or investigational or that are not medically recognized for a specific diagnosis.

14. Organ Transplant Donor Expenses: Donor search and donor medical services are not covered under the transplant
benefit. Storage of bone marrow, stem cell, or other tissue or cell, and all expenses for cryopreservation of more than
24 hours are also excluded.
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. Bepaneia onolacdnnote acBévelag n TpAUMATIOPOU MOU NPOKUMNTEL APeda N €UPeca and 1o aAkooA n allo e6iopo, n

DCare-Basic Opadikn Aogpdahion Yyeiag

. ®dppaka kat AAa PapPAKEUTIKA OKEUAOHATA MOU UNopoUV va ayopaoTtouv Xwpig ouviayn ylatpou Kal pApHaka pouTtivag

n npoAnntika, epfoAiacpol Kat e€etdoelg aupnepAapBavopévwy, evOEIKTIKA, NPOIOVIWY anokatdotaong Kal dlatpo@ng,
npoiovIwv aduvatiopatog n npoioviwy eAéyxou BApoUG, TOVWTIKA, PAPHAKEUTIKA Kpaaold, Npoidvia HoupouvéAalou, Npoiovia
Brrapivay, kaBapktikd n KaAUVTIKG, Nadika tpd@ia Kal BpePikd Npoidvia €KTO¢ and autd nou cuviayoypagouvtal yia
laTpIKn Nabnon nou kaAuntetat and to napov Acpaiiotnplo ZupBoAato.

. Alakonn kanviopatog: Oepaneieg eite ouviotwvtal and latpo ite oxi.

. Bepaneia nou oxetiletal pe tnv anotofivwon, TNV anokataotacn Kat 0Aeg Ti unnpeaieg unootnpigng (n.x. yuxiatpol, ogadeg

unootnpigng, Npoypaupata ane§aptnong anod tov e0iou0).

onotwvonnote PappAKwy N PAPHAKEUTIKWY OKEUAOHATwY nou dev AapuBdavovtal sUppwva Ye tn HocoAoyia i yla tov okono
Mou €Xouv ouvtayoypapnbel.

. Bepaneia kal unnpeoieg nou oxetidovial Pe HoAUOHATIKEG aoBéveleg nou €xouv KnpuxBei wg €§apon, emdnpia n dnuoaoia

€KTaKTN avaykn ano tov MNaykdopio Opyaviopo Yyeiag (WHO - MOY), to Kévipo EAéyxou kal MpoAnyng Noonudatwy (CDC)
h onotadnnote AMn KuBépvnon n Kpatikh unnpeoia h KUBepvnTikG 6pyavo n xwpa otnv onoia ekdnAwbnke n €€apon n
n endnpia. EmnA£ov, autn n KGAuyn anokAeietat eniong edv €xel ekdobel enionun npoeldonoinon katd tou ta&diou otnv
neploxn, and Ynoupyeio E§wtepikwy, MNpeoPeia, Aeponopikn Etaipeia n dAAn Kpatikn unnpeoia, npiv ano to ta&idl omnv
nAnyeioa xwpa. Autn n e€aipeon dev Ba 1oxUel eav n ékBeon oupPei kata AdBog 1 ev ayvoia oag katd  didpkeia 1a&idiou
npog N anod neploxég nou dev éxouv dnAwBei oe kivbuvo n av n €kBeon NPoKUNTEl W anotéAeaua g dlapovng h TG
gpyaciag otnv neploxn nptv ano to €onaopa.

Ynnpeoie¢ XupBouleutikng (Mn latpikég) kat E€etaotkég Ynnpeoieg Mn 10TplkéG OUPPBOUAEUTIKEG UNNPECieg
oupnepiAapBavopévwy, evOEIKTIKA, GUMBOUAEUTIKNAG Yia YAHO Kal OIKOYEVELD, EKNAIBEUTIKN OUPBOUAEUTIKNA, TEOT ENAPKELAG
Kal eknadeutikég doKipaaieg Kat unnpeoieg.

. latpikég yvwpateloelg nou napéxovtal ano Mapoxo nou eival péAog TG olkoyEvelag tou Aopaliopévou, n yivovial JEow

TNAewvou, NAektpovikoU taxudpopeiou, SiadiktUou Kat TNA€lOTPIKNG.

Xapéva pavtefou.

‘E€0ba nou npaypatonoloUvtal yia tnv napoxn akouotikwy Bapnkoiag, npoBéoewy N 1aTPIKWY CUCKEUWY N lopBwTtikwy

OUOKEUWV, EKTOG £AV 0 YIaTPOG Tou Aopaliopévou Mpoawnou Kpivel Tl gival laTpIKG anapaitnTo YETA GWHATIKO TPAUHATIOHO
Aoyw atuxnpatog n acBévelag nou kaAuntoviat and to napov Acpaiiotnplo ZupBoAato.

AloBnTIKN Kal EKAEKTIKN XEPOUPYIKN yia W 1aTpIKoUg Adyouc: Oepaneieg, diadikaoieg n pappaka nou npoopidovial KUpiwg
yla BeAtiwaon, evioxuon n aAayn tng egpaviong tou Aapaliopévou Mpoowrou, ekTog edv anartouvial Adyw TpaupatiopoU
(6x1 Aoyw enayyéApatog) nou evoow To napov AgpaAiotnpio TupBoAaio eival ev 10x0. Aev kahUntovial eniong 1ATPIKES
€NNAOKEG Nou NpokUNTouv and tétoleg Bepaneieg n diadikaoieg.

Aeppatikég nabnoeig: Akpn, podoxpoug akun, deppatikég KnAideg kat onoladnnote aAAn Bepaneia yia tnv BeAticwon ng
EMEAVIONG TOU HEPUATOC, EKTOG Mo TNV KUGTIKN N QAUKTAIVWdN akyn.

Aleg@uAKn Xelpoupyikn: latpikn n YuxoAoyikn cUUPBOUAEUTIKN, opHoVIKA Bepaneia yla tnv npogtolpacia n PeTayeveéatepn
onotacdnnote t€tolag enépPaong, XEIPOUpPYIKES eNePBATELG Kal onoleadnnote AAeg danaveg nou oxetidovtal Pe tnv aAkayn
@UAou, oupnepAapBavopévwy Twv eNMAOKWY MNoU NPOKUNTOUV and tétoleg diadikaoieg.

O¢epaneia nou oxetiletal pe 1o Bapog: Onoladnnote dandvn, unnpeaia n Bepaneia yia Tnv Nnaxuaapkia, tov €éAeyxo Bdpouc,
onotadnnote yop@n cupnAnpwpatog dlatpoPng, Npoypaupata Peiwong Bdpoug, S1atpoPIkn CUPBOUAEUTIKA N XEIPOUPYIKES
enepPdoeig nou oxetifovtal Pe voooyovo n pn voooyovo naxuoapkia. E€aipouvtal eniong xpewaoelg nou oxetidovrat pe
EMINAOKEG MOU NPOKUMNTOUV anod TEToleg Bepaneieg N XEIPOUPYIKEG eNeUPATELG.

Akpaiot kivbuvol: Bepaneia nou oxetietal pe: a) Tpaupatiopd nNou NPOKANBNKE Katd Tn CUMPETOXN o€ éva enikivbuvo n
akpaio aBAnpa n dpactnpiotnta h Npondvncn yia onolodnnote enayyeAdatikd aBAnpa n Spactnpidtnta.

MEVETIKOG NMPOCUMNTWHATIKOG €AgyX0G: XLUHMBOUAEUTIKNA, MPOCUUNTWHATIKOG EAeyxog, €Aeyxog n Bepaneia pe anoucia
OUMNTWHATWY N ONUAVTIKWY, anodedetypéviwy napayoviwy Kivduvou, yla YEVETKG ouvOedepévn KANpovoLkn vooo.

Augntikég oppdveg: Oepaneia nou oxetietal pe tn dadikacia tng ynpavong, tnv au€non tng aBANTIKAG KavoTNTag Kat
Bepaneieg 1atpikwv Kataotacewy nou dev eival yevika anodektég and v lATpIKA Kovotnta n 6ev éxouv anodedelypévn
laTPIKN anoteAeopatikotnta. Ot yevika anodektég BepaneuTIKEG XPNOEIG AUENTIKWY OpHOVWY KAAUNToVIAL Yia IATPIKEG
KATaoTtacelg nou kaAUntovtal ano to napov Aagaiiotnplo LupBoAalo.
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. Drugs and other medicines that can be purchased without a physician’s prescription and routine or preventative medicines,

vaccinations and check-ups including but not limited to; Restorative and nutritional products; Slimming products or weight
control products, Tonics, medicinal wines, cod-liver oil products; Vitamin products; Laxatives or Cosmetics; Children's
food and baby products other than those prescribed for a medical condition covered under the Policy.

. Smoking Cessation: Treatments whether or not recommended by a Physician.

. Treatment related to detoxification, rehabilitation, and all support services (e.g. Psychiatrists, support groups, addiction

rehab programs).

. Treatment of any Illness or Injury arising directly or indirectly from alcohol or other addiction, or any medications or

medicines that are not taken in the dosage or for the purposed prescribed.

. Treatment and services related to infectious diseases declared to be an outbreak, epidemic, or public emergency by

the World Health Organization (WHO), Center for Disease Control and Prevention (CDC), or any other government or
government agency or ruling body of the country where the outbreak or epidemic has occurred in. Additionally, such
coverage is also excluded if there has been an official warning issued against travel to the area, by a State Department,
Embassy, Airline or other governmental agency, prior to travel to the affected country. This exclusion will not apply if
exposure occurs accidentally or unknowingly while travelling to or from areas not declared to be at risk, or if exposure
occurs as a result of residing or working in the area prior to the outbreak.

Counselling (Non-Medical) and Testing Services: Non-medical counselling services including but not limited to marriage
and family counselling, educational counseling, aptitude testing, and educational testing and services.

Consultations: provided by a Provider who is a member of the Insured Person’s family, or made by Telephone, E-mail,
internet, and telemedicine.

Missed appointments.

Expenses incurred for the provision of hearing aids, prostheses or medical appliances or corrective devices, unless
deemed by the Insured Person’s physician to be medically necessary following accidental bodily injury or illness covered
under this Policy.

Cosmetic and Elective Surgery for Non-Medical Reasons: Treatments, procedures, or medications which are primarily
for enhancement, improvement, or altering one’s appearance, unless required due to a non-occupational Injury occurring
while insured under this Policy. Medical complications arising from such treatments or procedures are also not covered.

Skin Conditions: Acne, rosacea, skin tags, and any other treatment to enhance the appearance of the skin, except for
cystic or pustular acne.

Transsexual Surgery: Medical or psychological counseling, hormonal therapy in preparation for, or subsequent to, any
such surgery, surgical procedures, and any other expenses related to sexual reassignment including the complications
arising from such procedures.

Weight-Related Treatment: Any expense, service, or treatment for obesity, weight control, any form of food supplement,
weight reduction programs, dietary counseling, or surgical procedures related to morbid or non-morbid obesity.
Charges relating to complications arising from such treatments or surgical procedures are also excluded.

Exceptional Risks: Treatment related to: a) Injury sustained while participating in a hazardous or extreme sport or
activity or training for any professional sport or activity.

Genetic Screening: Counseling, screening, testing, or treatment in the absence of any symptoms or any significant,
proven risk factors for genetically linked inheritable disease.

Growth Hormones: Treatment related to the aging process, increasing athletic ability, and treatment for medical
conditions not generally accepted by the medical community or demonstrated medical efficacy. Generally accepted
therapeutic uses of growth hormones are covered for medical conditions covered by this Policy.
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Ze€oualikn duoAertoupyia: Onoleabnnote Sladikaoieg, 1ATPIKEG NpounBeleg N GpAppaka Nou xpnalyonolouvtal yia tn Bepaneia
g oe€ouaAikng evioxuong N g oe€oualikng duoAertoupyiag oe avbpeg N yuvaikeg, ONwC oTUTIKN GuoAeltoupyia, npdwpn
EKONEPHUATWON Kal AAAEG NAPOHOIEG KATATTACEIG.

Aeponopikd tagibla dtav n AopaAiopévn eival dvw Twv 28 eB6opadwy £ykuog.

Oepaneieg yovigotnTag/unoyovidotntag Kat éAeyxog twv yevvnoewv: Onoleodnnote unnpeoieg, diabikaoieg n Bepaneieg
oupnepAapBavopévioy Twv PApHAKwWY Nou xpnatdonolodvial yia: a) AvVIHETwNIon Tng unoyovipotntag, oupnepAapuBavopévng
g Yovigonoinang in vitro (IVF), tng evboaaAniyyikng petagopdg yauetwy (GIFT), tng evboaahniyyikng yetapopdg {uywrtou (ZIFT)
kat aMwv naparlaywv autwy twv S1adikaciwy Kal TUXOV KOOTOG Nou OXETI(ETal e TNV NPOETolpacia n tnv anoBnkeuon onépuatog
yla texvntn yoviponoinon B) Balektopég kal oteipwan eKTOG €AV €ival laTpIKd anapaitnteg, Kat Tuxov é€oda yia Tnv aviiotpon tng
oteipwong oe Avopeg N yuvaikeg y) AviloUANMTIKA, cupnepAapBavopévng TG EL0aywyng N apaipeong TETOLWV GUOKEUWV.

Autonpokahoupeveg aoBéveleg n tpaupatiopol: Oepaneia yia onoleadnnote KAtaotaoel§ w¢ anotéAeoua aoBevelwy N TPAUHATIOHWY
nou npokahouvtal okeppéva and to Aopahiopévo Mpoowno, autoKtovia N anonelpa autoKToviag, EiTe €Xel 0wag Ta PPEVAG EITE OX.
Oepaneia yia onowadnnote {nyia 1 dandavn onolaadnnote GUONG NOU NPOKUNTEL APESA N €UPETA aNO, OUVEIOPEPEL, NpoKaAeital ang,
npoépxetal ano h oxetifetal pe 16ia €kBeon o€ Kivbuvo N cwUATIKO TpaupaTiopd, EKTAg and npoondbeta yia tn didowaon avBpwnivng {wng.

MeAéteg Unvou: MeAéteg Unvou kat aMeg Bepaneieg nou oxetidovtal pe Tnv dnvola unvou.

Eidn npoownikng aveang kai SieukoAuvang: ‘E€oda yia €idn nou napéxovtal anokAeloTIKA yia NPoownIKN dveon n SleukoAuvon,
onwg tAgdpaon, IBIWTIKG dwpdtia, unnpeoieg kaBapiotntag, diaiteg anwAelag PApoug, XpEWOELG TNAEPWVOU Kal NPouNnBeleg yia
10 OniTL.

Mobatpikn ppovtida: Poutiva nepinoinong nodiwy, cupnepihapBavopévng tng apaipeong okAnpuvaewy, KaAwv n aAwv BAawv, n
TPIAPIoHa vuxiwy " NG napopoleg unnpeaieg nou dev npokuntouv and acBévela n paupatiopo. OpBonedika nanoutola n AAeg
UMNOOTNPIKTIKEG CUOKEUEC ONWG MN.X. 0TNPIYHATa KAHAPAG, 0pBWTIKEG UNOCTNPIKTIKEG CUOKEUEG N onoleadnnote AAAEG MPOANMTIKEG
unnpeaieg h npounBeieg yia tn Bepaneia tng Sidyvwang adlvapwy, Katanovnpévwy nodlwv n nAatunodiwy h NEgUEVwY TOSwv.

MpoaBetikn YynAng Anodoong: Luokeuég yia aBAnpata n BeAtiwon tng aBAnTikng anddoong Kat CUOKEUEG evioxuong loXUoG N
eAeyXOUEVNG 10XUOG, OleyEPTEG VEUPwV Kal ANEC TETOLEG BEATIWOELG OE NPOOBETIKEG CUOKEUEC.

Oepaneia paAwv: Oepaneia yia awnekia n tpxontwaon, cupnepidapBavopévng alld xwpig va neplopiletal otnv NAACTIKNA
npoaBetikng JaAhiwv, detapooxeloswy Yariwy n onolagdnnote GAANng diadikaaiag yia tnv tévwaon tng TpIXo@uiag, Tnv npoowpivin
apaipeon tpixag pe Aéwlep, nAektpdAuon, anotpixwaon n onolodnnote dANo péao.

Opovrida akong: Ot ouvnBeig e€etdoeig akong dev kahuntovtal and to Baoiko Ixédio Mapoxwv. OAa ta oxédia e€alpolv 1a akouoTKa
Bapnkolag Kal Tn XEPOUPYIKN EUPUTEUCN N APaipesn CUOKEUWY aKoNG JE aykUpwan 00toU.

®povrtiba 6paong: Ot 61aBAdoelc opBalpoU, ol okeAeTol, ot pakoi, ol pakoi enagng, n SoKIPN TonoBETNONG OKEAETWY N Pakwv h
n enépPaon d16pBwang dpaong dev kaAuntovtal ano ta oxédia Basic, Core, Classic kat Prime. Ot ouvnBeig e€etdoeig dpaong dev
kaAuntovtal ano 1o Baoikd oxédio.

Obovuiatpikn povtida: Ta odovtiatpika £§06a, cupneplapBavopévwy NPOANMTIKWY UNNPETIWY, appayioewy, eEaywywy, pIJIKwy
owAnvwy, oTepavwy, evBETwy, yepupwv Kal opBodoviikwv unnpeaiwy dev kaAuntovtal and ta npoypdppata Basic, Core, Classic
kat Prime. Ta akoAouBa dev kaAuntovral and 1o Prime Plus kat Classic Plus Dental Benefit™: a) Ot odovtiatpikég unnpeoieg
eviog Noookopeiou, oupnepthapBavopévng tng yevikng avaiobnoiag B) Weltika Sovtia Kat aviikataotaon Xapévwy h KAEPPEVWY
OTEQAVWY, YEQUPWV N odoviootoxiwv y) Epgutelpata Kat OAeg TG OXETIKEG unnpeaieg 8) Alatapaxég tng Kpotagoyvabikng
apBpwaong (TMJ) n tng andé@pagng tng kpotapoyvabikng apBpwaong Kal NPOoTATEUTIKA TOU 0TOMATOC Yid TO TPI§IH0 Twv dovTiwy Kal
aMeg Bepaneieg nou avagépovtal atnv evotnta «0dovtiatpikeg e§alpETEIG» TOU NApOVTOG.

Onoiadnnote AdBévela n Iwyatkn BAABn n onoia npokuntel dueca n éuueca and onowadnnote avuocUAANYn, oteipwon n
avtiotpo®n tng (cupnepthapBavopévng, AN xwpig NEPLOPIOO, TNG EKTOUNG OMEPHATIKWV NOPWV), yovidonoinan, unoyoviudtnta,
avikavotnta, agpodiolo voonua, oe€ouaAika petadidopeveg aobéveleg, alayn puAou h onoladnnote AAAN Hop@n Ixetikng Mabnong
0e€0UaAIKNG HOPPNG.

MoAepog, ouykpouan n Tpopokpatia: To napov Aopahiotnplo LupBoAaio dev kaAuntel Bepaneia wg anotéAeopa TpaupatiopoU nou
MPOKUNTEl and npageig noAépou, olykpouong n TPopoKpatiac, eKTag eav 1o Aopaliopévo Mpdowno UNOOTEL TOV TPAUUATIOHO WG
apETOX0G Napeuplokopevog. E€aipolvtal ol aoBéveleg n ol paupatiopol mou npokaAoUvtal and th XpRon MUPNVIKWY, XNHIKWY
h Plodoyikwv 6mAwv padikng kataotpopng. E§aipolvial eniong afiwoelq nou npokuntouv and onoladnnote oUykpouon Grou
10 Aopaliopévo Mpoowno oupPETEXel evepyd n eknaldeletal oe TETOlEG SpaoTnpIOTNTES N €Xel BETEL TOV €QUTO TOU O€ KivOUVO Kal
1a€1devel og neploxn oUykpouaong. Ot akoAoubeg dpaotnplotnteg Bewpolvtal wg NOAEPIKES Kal TPOHOKPATIKEG eVEPYELEG: OO,
exBponpaieg N noAepikég enixelpnoelg (gite kKnpuooetal NOAepOG €ite Ox1), el0foAn, Npd&n exBpou EEvou npog v 1Bayévela Tou
Aopahiopévou lMpoownou n NG xwpeag eviog h navw anod tnv onoia cupBaivel n exBpikn npagn, eppUAiog noAepog, e€eyepan,
e€éyepon, avatponn tng vopidwg ouatabeioag KUBEPVNONG, OTPATIWTIKAG h OPETEPIOUEVNG e€ouaiag, EKPNEEIC MOAEUIKWV ONAwY,
Sohogovia n eniBeon nou atn ouvéxela anodeixBnke népa and euhoyn ap@iBoAia ot ntav Npd&n Npaktépwy eVog KPAToug EEVOU NPog
v (Bayévela tou Aopaliopévou Mpoownou, ite KNPUXBNKe NOAEUOG e QUTO TO KPATOG EITE OXI, Kal TPOHOKPATIKN Spactnplotnta.
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Sexual Dysfunction: Any procedures, supplies, or medications used to treat male or female sexual enhancement or
sexual dysfunction such as erectile dysfunction, premature ejaculation, and other similar conditions.

Air travel when the Insured Person is more than 28 weeks pregnant.

Fertility/Infertility Treatments and Birth Control: Any services, procedure or treatment including medications used to: a)
Treat infertility including In-vitro Fertilization (IVF), Gamete Intrafallopian Transfer (GIFT), Zygote Intrafallopian Transfer
(ZIFT), and any variations of these procedures, and any costs associated with the preparation or storage of sperm
for artificial insemination. b) Vasectomies and sterilization unless Medically Necessary, and any expenses for male or
female reversal of sterilization. c) Contraceptive devices including the insertion or removal of such devices.

Self-Inflicted Illnesses or Injuries: Treatment for any conditions as a result of self-inflicted Illnesses or Injuries, suicide
or attempted suicide, while sane or insane. Treatment for any loss or expense of any nature directly or indirectly arising
out of, contributed to, caused by, resulting from, or in connection with self-exposure to peril or bodily Injury, except in
an endeavor to save human life.

Sleep Studies: Sleep studies and other treatments relating to sleep apnea.

Personal Comfort and Convenience Items: Expense for items that are provided solely for personal comfort or convenience
such as television, private rooms, housekeeping services, weight loss diets, telephone charges, and take-home supplies.

Podiatric Care: Routine foot care, including the paring and removing of corns, calluses, or other lesions, or trimming of
nails or other such services not resulting from an Illness or Injury. Orthopedic shoes or other supportive devices such as;
arch supports, orthotic devices, or any other preventative services or supplies to treat the diagnosis of weak, strained,
or flat feet or fallen arches.

High-Performance Prosthetic: Devices for sports or improvement of athletic performance, and power enhancement or
power-controlled devices, nerve stimulators, and other such enhancements to prosthetic devices.

Hair Treatment: Treatment for alopecia or hair loss including but not limited to hairplasty, hair transplants or any other
procedure to stimulate hair growth, the temporary removal of hair by laser, electrolysis, waxing, or any other means.

Hearing Care: Routine hearing examinations are not covered under the Basic plan. All plans exclude hearing aids and the
surgical implantation of or removal of bone anchored hearing devices.

Vision Care: Eye refractions, frames, lenses, contact lenses, fitting of frames or lenses, or vision correction surgery are
not covered under the Basic, Core, Classic, and Prime plans. Routine vision examinations are not covered under the
Basic plan.

Dental Care: Dental expenses including preventive services, fillings, extractions, root canal, crowns, inlays, bridges, and
orthodontic services are not covered under the Basic, Core, Classic, and Prime plans.The following is not covered under the
Prime Plus and Classic Plus Dental Benefit. a) Dental services at a Hospital, including general anesthesia are not covered
under the medical plan; b) False teeth and replacement of lost or stolen crowns, bridges, or dentures; c) Implants and all
related services; d) Temporomandibular Joint Disorders (TMJ) or Malocclusion Temporomandibular Joint Disorders and
mouth guards for teeth grinding and other treatments listed in the Dental Exclusions section of this wording.

Any Disease or Injury arising directly or indirectly from any contraception, sterilization or reversal (including, but not
limited to, vasectomy), insemination, infertility, impotence, venereal disease, sexually transmitted disease, gender
reassignment or any other form of Related Disorder of a sexual form.

War, conflict, or terrorism: The Policy will not pay for treatment as a result of injury resulting from acts of war, conflict
or terrorism except sustained as an Innocent Bystander. Illness or Injuries caused by the use of nuclear, chemical, or
biological weapons of mass destruction are excluded. Claims arising from any conflict where the Insured Person is an
active participant or training in such activities, or has put themselves in danger, and traveling to an area of conflict are
also excluded. The following activities are considered as acts of war and terrorism; War, hostilities or warlike operations
(whether war be declared or not), invasion, act of an enemy foreign to the nationality of the Insured Person or the country
in, or over, which the act occurs, civil war, riot, rebellion, overthrow of the legally constituted government, military or
usurped power, explosions of war weapons, Murder or assault subsequently proved beyond reasonable doubt to have
been the act of agents of a state foreign to the nationality of the Insured Person whether war be declared with that state
or not, and terrorist activity.
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OPIZMOI

lNa Toug okonoUg Tou Napovtog acpaAiotnpiou cupBoAaiou, ot akdhouBot 6pol Ba £xouv TIG akOAouBeg SNAwWEVEG EVVOIEG:

1.

10.

11.

AtUxnpa/Tpaupatiopdg: LwUatiKOG TPaUUATIONOG Nou npokaAeitatl anokAelotika anod Biaia, tuxaia, e§wTepika Kat
opatd péoa kat 6x1 and acBévela n ndbnon, n otadlakn cwpatikn h Yuxikn dadikaaoia.

Evepydg unnpeoia/Evepydg otnv epyacia: ‘Evag undaMnhog Ba Bewpeital 6t Bpioketal oe evepyd unnpeoia
onoladnnote nuépa, edv ektelel Je Tov ouvnBbn tpono 6Aa ta TakTikd kabnkovta TG anacxoAnong Tou, HE Tov Tpono
Mou Ta €KTEAOUOE N e ToV TpONo nou Ba ntav IKavag va ta eKTEAETEL TNV TEAEUTAID TAKTIKA NPOYPAMMATIOHEVN EPYACIUN
nuépa.

O&eia: aoBévela n ndbnon taxeiag évapEng, cofapwv cupntwpdtwy Kat cUviopng diapkelag, oupnepiAappavopévwy
TUXOV EVIOVWYV CUUNTWHATWY, OMNwG EVIOVO NOVo.

Apaotnpiéotnteg kaBnpepiving Jwng (ADL): O1 Spactnpiotnteg tng KabBnpepiving wng eival ot pactnpldtnteg nou
ouvnBwg ouvdEovtal Pe T KaBnePIVEG BACIKEG APXEC TNG NPOCWIIKNG AUTOEEUNNPETNONG, GUMNEPIAapBavopévwy
evbelkTiKa: tou Badiopatog, TN NPOCWMIKNG UYIEIVAG, TOU UNVou, TNG TOUAAETAG/EYKPATEIAG, TOU VIUGIMATOG, TOU
payelpéuatog/ayntou, TN ANYnG PAPHUAKEUTIKAG aYwyNg Kal Tng MeTapopdg (avodog kat €€0dog anod to kpefd).

Ewoaywyn: H nepiodog and tn ouypn nou éva Aopaliopévo Mpodowno eioépxetal oe Noookopeio, N Eykatdotaon
Ektetapévng Opoviibag n aMn eykekpipévn povada 1atpikng nepiBalyng, wg €0wteplkdg acBevng PEXpL tnv
anod€opeuon Tou and o VOoOoKoWE(o.

Enutpenopevn Xpéwon: H apoin i n tipn nou kaBopidetat ot eivat n ZuvnBng, Kotvn kat EGAoyn xpéwon yia unnpeoieg
latpIkng nepiBaAyng nou napéxovial oe Aopaliopéva MNpodowna nou kahuntovial and to Acpahiotnplo XupBoAaio. To
Aopahiopévo Mpoowno eival unglBuvo yla Tny NANpwn TUXov unoAoinou avw tng Enitpendpevng Xpéwaong. ‘OAeg
ol unnpeaieg npénet va eivat latpikd Anapaitnteg. MOAIG kaBopliotel pla enttpenopevn xpéwaon, 10Te 10 ACQaAIoUEVO
Mpoowno npénel va kataBdAel tnv [6ia ZuppeToxn Kat TUXOV EMNINAEOV XPEWOELG.

Etwiolo péyioto 6¢elog: H nAnpwpn nou kaBopiletal oto Mpdypappa Mapoxwy, yla CUYKEKPIPEVEG UNNPEGIEG, MOU
anote)ei 1o Pé€yioto Noaod nou Katafdihetal and tov Ao@aAioth avd dtopo, ava MNepiodo Aapaliong, avefaptntwg Tng
npayuatikng n Enitpendpevng Xpéwaong. To €Tnalo PéyioTo 0gelog npokuntel a@otou 1o Aopaliopévo Mpoowno €xel
EKNANPWOEL TIG UNOXPEWOELG I6{ag LUPHETOXNG Kat onolwvdnnote AAAwY OXETIKWY danavav.

Huepopnvia stnolag avavéwong: H nuepopnvia Swodeka PAvVeEG PETA TNV nuepounvia €vapgng tng KAAuyng nou
ep@aviletal oto Motonointikd Aopaliong.

Xpovia Katdaotraon: Tpaupatiopdg n acBévela nou avapévetal va eival peydAng Sidpkelag kat n onoia pnopei va
XAPAKTINPIOTEl anod UNoTPOnEG MoU analtouv guvexn n neplodikn gpovtida. Mia xpdvia ndbnaon €xet €va nh neploodtepa
and ta akoéAouBa xapaktnplotika: cuvexiletal en’ adplotov, enavépxetal n eival mbavo va enavéABel, gival govipn n
anattel Jakpoxpovia napakoAoubnaon, yvwpateloelg, e€etdoelg (check-up), enokéyelg kat e€etdoelg

Zuvaopalion/Moocé anaAlayng: To nooootd twv damnavwv yia 1o onoio to AopaAiopévo Mpdowno napapével
unevBuvo otav autd npoaodiopiletal otn datunwon tou napoviog Aopaliotnpiou ZupBoAaiou n oto Mpodypapua
Mapoxwv. To AopaAiopévo Mpoowno npénel va NnAnpwoel tnv 16ia Zuppetoxn yia KABe neplotatiko, nou dnploupyel
anaitnon.

EnwnAokég Tng eyKupoouvng: Eival pla katdotaon:

« MNMou npokaleital and tnv eykupooUvn Kat

o Anpioupyel avaykn atpikng nepiBaAyng nptv N PeTd tn S1akonn TNG EYKUHooUVNG Kat
« H &1ayvwon tng onoiag ival Siakpttn yia tnv eykupooUvn, Kat

« Anotelei pia tafivopnpéva dlakpith ennMAoKN tNG EYKUPOoUVNG.

H nabnon nou anAwg oxetidetal Pe n diaxeipion plag SUokoAng eykupooUvng dev Bewpeital emMnAoKN TNG eyKUPoouvng.

‘Otav n eykupoaoulvn dev teppartidetal, ol eMNAOKEG TNG EyKUpooUvNng nepthapBavouv: a) ofeia veppitida, B) véppwon,
y) kapdiakn avtupponnon, 6) anotuxnpévn aufAwaon, €) ekAapyia, ot) enidoxela Aoigwén, ¢ npoPAnuata napdyovia
R.H., n) coBapn anwela aipatog nou anartei Petayylon, Kat i) GANEG NAPOHOLEG LATPIKEG KAl XEIPOUPYIKEG KATAOTATELG
OUYKpiolung coBapotntag nou oxetidovral Pe TNV EYKUPooUvN.

‘Otav n gykupoouvn teppatifetal, ot eNNAOKEG nepAapBdvouv: a) pun eKAEKTIKN Kaloapikn toun, B) éktonn kUnon nou
tepyartidetal katy) auBopuntn dlakonn tng KUNong og Nepiodo KUNGNG Katd tnv onoia dev ivat Suvatog o BlwoIHog TOKETOG.
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DEFINITIONS

For the purpose of this insurance Policy, the following terms shall have the stated meanings:

1.

10.

1.

Accident/ Injury: Bodily injury caused solely by violent, accidental, external and visible means and not by sickness,
disease or gradual physical or mental process.

Active Service/Actively at work: An employee will be considered in active service on any day if he/she is then
performing in the customary manner all the regular duties of his/her employment as performed or were capable of
being performed on the last regularly scheduled workday.

Acute: A disease or illness of rapid onset, severe symptoms, and brief duration including any intense symptoms, such
as severe pain.

Activities of Daily Living (ADL): Activities of daily living are those activities normally associated with the day-to-day
fundamentals of personal self-care, including but not limited to: walking, personal hygiene, sleeping, toilet/continence,
dressing, cooking/feeding, medication and transferring (getting in and out of bed).

Admission: The period from the time that an Insured Person enters a Hospital, Extended Care Facility, or other
approved medical care facility as an In-patient until discharge.

Allowable Charge: The fee or price We determine to be the Usual, Customary and Reasonable Charge for medical
care services provided to Insured Persons that are covered under the Policy. The Insured Person is responsible for
the payment of any balance over the Allowable Charge. All services must be Medically Necessary. Once an allowable
charge is established then the Deductible, Coinsurance, Copayments and any excess charges must be paid by the
Insured Person.

Annual Maximum Benefit: The payment specified in the Schedule of Benefits, for specific services, which is the
maximum amount payable by Insurer per person, per Policy Period regardless of the actual or Allowable Charge.
This is after the Insured Person has met his/her obligations of Deductible, Coinsurance, Copayments and any other
applicable costs.

Annual Renewal Date: The date twelve months after the inception date shown on the certificate.

Chronic Condition: An Injury or Illness which may be expected to be of long duration, and which may be marked by
recurrences requiring continuous or periodic care. A Chronic Condition has one or more of the following characteristics;
it continues indefinitely, it comes back or is likely to come back, is permanent, or it requires long-term monitoring,
consultations, check-ups, examinations, or tests.

Coinsurance / Copayment: The proportion of costs for which the Insured Person remains responsible when specified
in this Policy wording or on the Schedule of Benefits. The Insured Person must pay the coinsurance in respect of each
incident, giving rise to a claim.

Complications of Pregnancy: A condition:

« Caused by pregnancy, and

 Requiring medical treatment prior to, or subsequent to termination of pregnancy, and
« The diagnosis of which is distinct for pregnancy, and

« Which constitutes a classifiably distinct complication of pregnancy.

A condition simply associated with the management of a difficult pregnancy is not considered a complication of
pregnancy.

When pregnancy is not terminated, complications of pregnancy include; a) acute nephritis, b) nephrosis, ¢) cardiac
decompensation, d) missed abortion, e) eclampsia, f) puerperal infection, g) R.H. Factor problems, h) severe loss of blood
requiring transfusion, and i) other similar medical and surgical conditions of comparable severity related to pregnancy.

When pregnancy is terminated; complications include; a) non-elective cesarean section, b) ectopic pregnancy that is
terminated, and c) spontaneous termination of pregnancy during a period of gestation in which a viable birth is not possible.
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Zuyyevig/Ek yevetng Katdotaon: Onowdnnote avwpalia, €K yevetng eAdTiwpa, OWHATIKA avwpalia kay/n
onotadnnote AAn andkAon ano tn gualoAoyikn avdntu§n nou undpxel Katd tn yévvnaon, n onoia pnopei va givat h va
pNnv gival eueavng ekeivn tn otypn.

Xwpa Awapoving: H xwpa otnv onoia et o AopaAiopévog onwg avagépetal oto ‘Eviuno Aitnong AogdAiong n

onotadnnote dAAn xwpa nou pag {nTeital va aviikataotnooupe wg véa Xwpa Alapoving tou Acpaliopévou, epdoov:

a) EvnpepwBoupe eyypapwg yia onoadnnote poviun aAayn otn xwpa onou ouvnBwg Slapével o Aopaliouévog Kat

B) EnBeBaiwyooupe Tn oup@wvia pag va cuvexicoupe T KAAUYN Tou Ac@aAiopévou ato NAaiolo Tou NapovTog
Aogaliotnpiou LupBoAaiou pe Toug idloug 6poug.

0 Aopahiopévog Bewpeitat 6T Npoxwpa og Poviun aAkayn otn Xwpa diapovig tou, €av et n okonevel va {noet otnv

GAAN Xwpa yia Neplogotepeg anod 183 guvexOpeveg NPEPEG.

KaAuntopeva ‘E§oda: Ot ouvnbelg, KolvéG Kal EUAOYEG XPEWOELG MOU NPokUNTouv yia éva AopaAiopévo Mpdowno
Kal kaAuntovtal and to Aopaliothpio TupBoAalo, kat apopoUv OE Yid lATPIKA anapaitnteg unnpeoieg, Bepaneieg n
npounBeleg UAIKOU, ONWG auTEG NePLypAPovTal OTIC OXETIKEG Slatdgelg pe TitAo latpikn KaAuyn kat, av undpxouy, ta
kaAuntopeva odovtiatpikd £€oda.

KaAuntopevn eykugooUvn onpaivel:

o H npepopnvia toketou eival Touldxiotov 12 pnveg petd tnv Huepopnvia évap€ng toxUog tng KAAUYNG yla thv
Ao@aliopévn Pntépa, Kal

« H kdAuyn pntpdintag nepthapBavetal oto Aopaliothplo upBoAato kat

» H Aogaliopévn nAnpoi ta kpithpla enAe§IuoTNTAG Yia uNnNPecieg nou oxetidovtal Pe Tn UNTpOTNTA.

H ¢ppovtida oe @UAan nepithapPaver: 1) tnv napoxn dwpatiou kat SiatpoPng, voonAeutikng nepiBaiyng n
AGMng napdpolag gpovtidag nou napéxetal o€ Atodo nou eival dlavontikd h owEaATIKA avdnnpo Kal 1o onoio, ONwg
npoadlopiletal and tov Bepdnovta 1ATPO TOU, €XEl PTACEL OTO MEYIOTO €ninedo avappwong Kat 2) otnv nepintwaon
VOONAEUOUEVOU atopou, dwpatiou kat dlatpoPng, voonAeuTikng nepi@aAyng n dAANng tétolag ppovtidag nou napéxetat
0€ Atopo Yia to onoio dev pnopel eUAOYwWG va avapévetal OTL N 1ATPIKN N XElpoupyikn Bepaneia Ba Tou enitpéyel va
{noel ektdg 16pUpatog Kat 3) Bepaneieg avanauong, gpovtida avanaulag Kat Kat' oikov gpovtida nou napéxovtal anod
MEAN TN olkoyévelag. Meta tnv napahafn kat tnv e§€taon piag aiwong, ueic n pe Jia ave§aptntn 1aTPIKN eKTipnon, Ba
kaBopiooupe €dv pia unnpeaia n Bepaneia anotelei Opovtida OUAagng.

Ocpancia Hpepnolag ®povtidag: Oepancia nou Aappdvetal evw 1o Aopaliopévo dtopo KataAapBavel VOGOKOUEIaKO
KPEPATL N XPEWVETAL YIO VOGOKOWELAKN Stapovn (Kat unoypdgel éva €vViuno €l0aywyng n UNnoypd@etal €VIiuno l0aywyng
yia Aoyaplaopo tou), aAAd bev SiavuktepeUel.

Obovriatpog: latpog nou avayvwpiletal wg odovtiatpog and tnv appodia apxn.

. E§apteypevog: O vopipogouluyogtou Aopaliopévou (n o ouvipopogTou idlou h avtiBetou gUAou nou (et pe tov AGPaAiopévo

yla nepLoootepous anod €L ouvexeig unveg) nou dev eival vopidwg dtaleuypévog anod tov Aogaliopévo. To dyapo Tékvo Tou
AopaAiopévou - nadi, avadoxo t€kvo h vOpIa uloBeTnEVO TEKVO - uno TNV NpoUnoBeon 6t to nadi autd eival katw twv 28
ETWV TNV NEPoUnvia nou o Aapaliopévog evidxBnke yia npwtn gopd ato napov AopaAiotnplo LupPoAato n og onoladnnote
petayevéotepn avavéwaon tou Aogalotnpiou LupBoAaiou, Kat und thv npolnoBeon ot e€aptdtal anokAEWOTKG and tov
Aopahiopévo, unoatnpiletal kai (et e Tov Aopaliopévo og pia ouvnBn oxéaon yovéa-naidiou.

AvBekukog latpikog E§onAiopog (DME): OpBonedikd oidepdkia, TEXVNTEG OUOKEUEG NMOU avtikaBiotouv pépn tou
owpatog Kat aAAog e€onAiop6G ouvnBwg nou xpnaolpeUel £va ATopo HOVo Katda tn Sidpkela acBévelag n tpaupatiopoU Kal
kaBopidetal ano tov Agpalioth Katd nepintwan, Ot £ival lATPIKA anapaitntog, CUMNEPIAAPBAvoUEVWY NXAvoKivnTwy
avannpikwy apagibiwyv Kal kpePatiwv.

Huepopnvia évap&ng 1oxvo¢: H nuepopnvia katd tnv onoia ekiva n kaAuyn tou Acgaliopévou Mpoownou Baoel
autoU tou Aggpaliotnpiou XupBoAaiou, 6nwg autn kaBopidetal anod eudg.

Enciyouca Bepancia: latpikn @povrida yia ensiyouca atpikn nepi@aAyn nou anatteital yia tnv Aueon avakouion
oféwv gupntwpdtwy n katénv oupPBouAng e§ouciodotnpévou tatpou n onoia 6ev pnopei va avaBAnBei péxpt tnv
ENOTPOPN 0aG 0TN XWPA 0aG.

Enciyouca O8ovuatpikn Osgpancia: Anapaitntn Bepancia w¢ anotéAeopa atuxnPaAtog/tpaupatiogo’ anod
e€watopatikn Nnpdokpouan, nou eAneOn evidg 48 wpwv and tny NPEPOUNVia Kal TNy wpa 10U aTUXNPATog/Tpaupatiopou
yla Tnv dgeon avakoU@ion anod Tov novo nou npokaleitat ané anwAela h pBopd Twv QuUOtKwy dovtiwv and atuxnya.

Epyad6épevog: dtopo 1o onoi éxel npooAn@Bei and epyodotn, oe NAAPEG h HEPIKO wpApLo, JE OKONG va epyaoTei Pe
wpopioBio n pioBo. 0 epyodoTNG Napakpartei TI¢ anartoUPeVeG PoPoAoYIKEG eNBapUvoElG.

Eknatpiopévog: Atopo nou Slapével EKTOG TNG XWPAG KATaywyng Tou.
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Congenital Condition: Any abnormality, birth defect, physical anomaly and/or any other deviation from normal
development present at birth, which may or may not be apparent at that time.

Country of Residence: The country in which the Insured Person lives as stated in the Application Form, or any other

country which We are asked to substitute as the Insured Person’s new Country of Residence so long as:

a) We are informed in writing of any such permanent change in the country where the Insured Person usually lives
and;

b) We confirm Our agreement to continue insuring the Insured Person under this Policy on the same terms.

The Insured Person is deemed to make a permanent change in his/her Country of Residence if the Insured Person

lives or intends to live in the other country for more than 183 consecutive days.

Covered Expenses: The Usual, Customary, and Reasonable charges incurred by an Insured Person, while covered
under this Policy, for Medically Necessary services, treatments or supplies described under the provisions titled
Medical Coverage and, if applicable, covered dental expense.

Covered Pregnancy means;

» Whose delivery date is at least 12 months after the Effective Date of coverage for the Insured mother, and
« Maternity coverage is included under the Policy, and

« The Insured meets the eligibility criteria for maternity-related services.

Custodial Care includes: 1) the provision of room and board, nursing care, or such other care which is provided to
an individual who is mentally or physically disabled and who, as determined by the individual's attending Physician,
has reached the maximum level of recovery; and 2) in the case of an institutionalized person, room and board, nursing
care or such other care which is provided to an individual for whom it cannot reasonably be expected that medical or
surgical treatment will enable him to live outside an institution; and 3) rest cures, respite care and home care provided
by family members. Upon receipt and review of a claim, We or an independent medical review will determine if a
service or treatment is Custodial Care.

Day Care Treatment: Treatment received while an Insured Person occupies a hospital bed or is charged for hospital
accommodation (and who signs an admission form or on whose behalf it is signed), but does not remain overnight.

Dentist: A physician who is recognized as a dentist by the competent authority.

Dependent: The Insured Person’s legal spouse (or partner of the same or opposite sex who has been living with the
Insured Person for more than six continuous months) who is not legally separated from the Insured Person, and his/
her unmarried natural child, step-child, foster child or legally adopted child - provided that such child is less than 28
years old on the date the Insured Person is first included under this Policy or at any subsequent renewal of the Policy
and provided they depend on the Insured Person for sole support and live with the Insured Person in a customary
parent-child relationship.

Durable Medical Equipment (DME): Orthopedic braces, artificial devices replacing body parts and other equipment
customarily and generally useful to a person only during an Illness or Injury and determined by Insurer on a case-by-
case basis to be Medically Necessary including motorized wheelchairs and beds.

Effective Date: The date upon which an Insured Person’s coverage will commence under this Policy, as determined
by Us.

Emergency Treatment: Medical care for a Medical Emergency that is required for the immediate relief of an acute
symptom or upon advice from a licensed physician cannot be delayed until your return to your Home Country.

Emergency Dental Treatment: Treatment necessary as a result of an accident/injury by an extra-oral impact,
received within 48 hours from the date and time of the accident/injury for the immediate relief of pain caused by
natural teeth being lost or damaged in an accident.

Employee: An individual hired by an employer on a full-time or part-time basis to perform work for a wage or salary;
the employer withholds the necessary government taxes.

Expatriate: A person who resides outside of their Home Country.
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NMelpapatikég n/kat SiepeuvnTIKEG: ival ol UNNPETIEG N LATPIKEG NpopnBeleg nou oxetidovtal pe:

« Bepaneia n dlayvwaotikn aflohdynon nou dev gival YeVIKA Kal eUPEwWC anodeKTN oTNV NPAKTIKNA TNG IATPIKNG M n onoia
dev éxel TEKPNPLWEVA OTOIXElD anoTeAeopatikoTnTag h dev éxel dnpoaoieutel Npog 0XoAlaopo6 O€ 1aTPIKA NEPLOBIKA.

« 'Eva pdapuako nou dev €xet AaPel €ykpion and tov EFSA.

« latpotexvoloyikd npoidv nou dev AdPet €ykpion anod tov EFSA n éxet AaBet €ykpion and tov FDA, aAAa bev 6labétel
OTOIXela anoTeAeoPATIKOTNTAG Y TNV NPOTEIVOUEVN XpNan, Ta onoia gival TekPNplwpéva Kal dnpocieupéva npog
oxoAlaop6 o€ laTpIka neplodika nou ekdidovtal otnv EupwnaiknEvwon.

Tov TeAIkO AGY0 W NPOg TO €4V Hia unnpeaia n latpikn npounBela eivat Melpapatikn n/kai diepeuvntikn Ba Tov EXOUE EYEIC.

Huepopnvia An§ng: H npepopnvia katd tnv onoia n kKAAuyn evog Aopaliopévou Atdpou teppatidetal Baoel Tou
napoviog Aogpaliotnpiou, 6nwg kabopiletat and eudg.

HealthWatch: H staipeia nou napéxel e€unnpétnon neatwy yia Aoyaptacpo tou Aopaliotn. H HealthWatch napéxet
unnpeoieg BonBelag otn Bdon 24/7, yia tnv KAAUYN onolwvONMOTE avaykwy Twv NeAATWY Wag o€ 6Ao Tov KOOHO,
oupnepIAapBavouévNg Kal TNG EKKEVWONG £KTAKTING AVAYKNG, TOU GUVIOVIOHOU TWV NAPOXWYV, TOU EVIONIOHOU €VOG
NapoOxou VoG ToU SIKTUOU Kal TNG NPOEYKPLONG LATPIKWY UMNPECIWV.

HIV: 'OAeg ot aoBéveleg nou npokaAouvtat and kar/n oxetidovial pe tov 16 HIV cupnepilapBavopévou tou ouvbpopou
eniktntng avoooloylkng avendpkelag (AIDS).

Xwpa kataywyng: H xwpa and tnv onoia o AopaAiopévog eival katoxog SiaBatnpiou. Edv o AogpaAiopévog €xel
Slafatnpla anod neploodtepeg anod pia XwWPeG, N Xxwpa Kataywyng Ba eivat n xwpa otnv onoia Ba SnAwBel eyypdpwg wg
N XWPA Kataywyng Tou.

Hospice: Mia unnpecia nou napéxel €éva ouvioviopévo ox€dlo Kat oikov nepiBaAyng kal ev6ovoOOKOUEIOKNG
nepiBaAyng og €va atopo nou Ppioketal oto TeAk6 otddlo, kat NAnpoi 6Aeg Tig akoAouBeg npolnoBéaelg: 1) éxet AaBet
TNV anaitoUPeVN KPAtikn N kpatikn adeta n Miotonointiké Avaykaldtntag. 2) napéxel unnpeoia 24 wpeg tnv npépa, 7
npépeg tnv eB6opada. 3) eival unod tnv aueon eniBAewn latpou. 4) €xel cuvToVIOTA VOGOKOMO Mou eival Eyyeypappévog
NoonAeUtng (R.N.) n AdeloUxog Abelouxo Mpaktikd Noookdpo (L.P.N.)- 5) éxel dedviwg adelodotnpuévo ouvtoviotn
KOIVWVIKNG UNNPEeoiag. 6) €xel w¢ NPwIapXikd okond tnv napoxn unnpeciwv Hospice. 7) éxel blaxelploth nAnpoug
anaoxoAnong Kat 8) Tnpel ypanta apxeia Twv UNNPECIWY Nou napéxovial otov acbevn.

Noookopeio/KAvikég: KaBe iSpupa unod tn ouvexn eniBAeywn Bepdnoviog tatpol, To onoio €xel VOpIUN Gdela wg
lATPIKO N XEIPOUPYIKO VOOOKOHEIO 0Tn Xwpa onou Bpioketal Kal napéxel nyepnala voonAeia unod tnv kaBodnynon n
eniBAeyn nmiotonoinpévwy enayyeApatiwyv voonAeutwy. O épog Noookopeio dev nepthapBdvel ynpokopeia, oikoug
euynpiag, B€petpa uyeiag Kat Katolkieg NAIKIWHEVWY, VOOnAeUTNpLa N 16pUHaTa olKlakng gpovtidag, puAagn, ppovtida
To§IKopavwy n aAkooAikwv h dAAa napdpota 16pUpata.

Noookopelakég Ynnpeoieg: upnepihappdvouv eUAoyeG Kal OUVNBEIG XPEWOELG, OTNV MEPIOXN OMOU MapEXeTal
Bepaneia, yla napapovn 0To VOOOKOWEID HE TO KOOTOG EVOG NHI-IB1WTIKOU Swpatiou, XpEWOELG YEUHATwWY, Xpnon 0Awv
TWV lATPIKWY EYKATAOTACEWY TOU VOOOKOMEIOU Kat OAEG TIG LATPIKEG Bepaneieg Kal lATPIKEG UNNPECIEG E EVIOAN LaTPOU.

Tpaupatiopog: wpuatikn BAABN nou npokaleital and tuxaia Kal e§wTepIka Péoa.

AcBévela: Onowadnnote acBévela, ndbnon, Slatapaxh N alloiwon NG 1ATPIKAG Katdotacng tou Ac@aAliopévou
Mpoownou, 6géviwg diayvwopévn and latpo.

ABwo¢ napeuplokopevog: ‘Eva dtopo nou Kpivetal 0t dev epnAéketal, Hev oUpPUETEXeL h dev oxetiletal Pe TNy epyacia
T0U, N e onoladnnote dpaotnpldtnta Tou Pe NOAEUo, oUYKpouaon h Tpopokpartia. To napov nepihapfdvel onoleodnnote
exBponpaieg N noAepikég enxelpnoelg (eite knpUooetal nNoAepog eite Ox1), €l0BoAN, ePPUAI0 NOAEUO, TAPAXEG,
e€€yepon, avatponn NG VOH{HwWE OUYKPOTNHEVNG KUPBEPVNONG, OTPATIWTIKN N OPeTEPIOUEVN e€ouaia Kal onoladnnote
TPOHOKPATIKN §pactnplotnta.

Eowtepikog aoBevng: Atopo nou elodyetal oe eyKekplpévo Noookopeio n dAAn povada uyelovopikng nepiBaAyng yia
laTPIKAG anapaitntn S1avUKTEPEUON.

Mpotipwpevog napoxog evrog SiktUou: O NApoxog Nou €xel ouvayel ocUPPBaon pe €PAG Kal €XEl CUMPWVNOEL va
anodexTel GUYKEKPIWEVEG XPEWOELS YId TIG UNNPECIEG TOU KAtony dlanpayudteuong.

Oepancia £vi6g voookopsiou: Oepansia Nou Napéxetal o€ VOoOKOoUEio 6mnou elodyetal Ao@alopévog Kal, Adyw
laTPIKAG avaykng, katahapPdvel voooKopelakn KAIvn yla pia n neploodtepeg vuxteg xwpig n diapovn va unepPaivet
T0UG 12 pnveg oto oUvoAo yia KaBe ao@allopévo NEPIOTATIKO.

Aopaliopévog YnaAAnAog: O YnaAAnAog o onoiog nAnpoi ti¢ npolinoBéosi¢ aopdaliong, sival eyyeypappévog Kat
SikaloUtal kAAuwng uno to napov LupPBoAato Kat yia Tov onoiov €xel KataBAnBel to anattoupevo acpaliotpo.

35/44

26.

27.

28.

29.

30.

31.

32,

33.

34.

35.

36.

37.

38.

39.

40.

Dcare-Basic Group Policy

Experimental and/or Investigative: are any services or supplies associated with:

« Treatment or diagnostic evaluation which is not generally and widely accepted in the practice of medicine or which
does not have evidence of effectiveness documented in peer-reviewed articles in medical journals.

» A drug which does not have EFSA market approval;

« A medical device which does not have EFSA market approval; or has EFSA approval, but does not have evidence of
effectiveness for the proposed use documented in peer-reviewed articles in medical journals published in the EU.

We will make the final determination as to whether a service or supply is Experimental and/or Investigational.

Expiration Date: The date upon which an Insured Person’s coverage will terminate under this Policy, as determined
by Us.

HealthWatch: The company that provides customer service on behalf of the Insurer. They provide 24/7 assistance
service to answer any customer needs around the world, including emergency evacuation, benefit coordination,
locating a network provider, and Pre-Authorization of medical services.

HIV: All diseases caused by and/or related to the HIV Virus including Acquired Immune Deficiency Syndrome (AIDS).

Home Country: The country from which the Insured Person holds a passport. If the Insured Person holds passports
from more than one country, the Home Country will be the country declared in writing as their Home Country.

Hospice: An agency which provides a coordinated plan of home and In-patient care to a terminally ill person and
which meets all of the following tests: 1) has obtained any required state or governmental license or Certificate of
Need; 2) provides service 24 hours a day, 7 days a week; 3) is under the direct supervision of a Physician; 4) has a
nurse coordinator who is a Registered Nurse (R.N.) or a Licensed Practical Nurse (L.P.N.); 5) has a duly licensed social
service coordinator; 6) has as its primary purpose the provision of Hospice services; 7) has a full-time administrator;
and 8) maintains written records of services provided to the patient.

Hospital / Clinics: Any institution under the constant supervision of a resident physician which is legally licensed as
a medical or surgical hospital in the country where it is located, and which provides a day nursing service under the
direction or supervision of registered professional nurses. The term Hospital does not include nursing homes, rest
homes, health resorts, and homes for the aged, infirmaries or establishments for domiciliary care, custodial care, care
of drug addicts or alcoholics, or similar institutions.

Hospital Services: Include reasonable and customary charges, in the area where treatment is provided, for hospital
accommodation up to the cost of a semiprivate room, meal charges, all hospital medical facilities, and all medical
treatment and medical services ordered by a physician.

Injury: Physical harm caused by accidental and external means.

Illness: Any sickness, disease, disorder or alteration in the Insured Person’s medical condition as duly diagnosed by a
Physician.

Innocent Bystander: An individual who is judged to be not involved with, participating in, or related to their work, any
activity associated with any war, conflict or terror-related activity. This includes any hostilities or warlike operations
(whether war be declared or not), invasion, civil war, riot, rebellion, overthrow of the legally constituted government,
military or usurped power and any terrorist activity.

In-patient: A person admitted to an approved Hospital or other healthcare facility for a Medically Necessary overnight
stay.

In-Network Preferred Provider: A Provider who has contracted with Us and has agreed to accept a negotiated
discount for services.

In-patient Treatment: Treatment provided in a hospital where an Insured Person is admitted and, out of medical
necessity, occupies a bed for one or more nights but not exceeding 12 months in total for any one insured event.

Insured Employee: An eligible Employee who is enrolled for and entitled to coverage under this Policy and for whom
the required Premium has been paid.
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Aopaliopévo Mpoowno n Acpaliopévog (0 Aopaliopévog YnaAAnAog): KaBe YndAnAognou nAnpoita kpitnpia eniAegiudtntag,
10 Gvopa Tou onoiou avaypdgetal oto Miotonointikd Aopaliong Kat yia to onoio €xel kataPAnOei To anaitoupevo aopaliaTpo.

Aopalietng: To napov Aopaliothplo cupBolaio avahapBdvet n HDI Global Specialty SE, n onoia €ivat e€ouciodotnuévn
Kal enontevetal and tnv Bundesanstalt fiir Finanzdienstleistungsaufsicht (BaFin). H HDI Global Specialty SE eivat
eyyeypappévn otn Meppavia (aptBudg epnopikou pntpwou HRB 211924) kat éxel tnv €8pa tng otn SieuBuvon HDI-Platz 1,
30659 AwoBepo, eppavia.

Eyyeypappévog pe kaBuotépnon: To aopaliopévo npdowno To onoio eyypdgetal oto napdv 31 npépeg Wetd tnv
nuepopnvia eniAe€ipdtntac.

Méyiotn anodnpiwon epopou wng: To PEyloto NANPWTED Noad and epdg avd Aopaliopévo Mpdowno, dnwg avapépetat
oto MNpdypappa Mapoxwy, yia 1o cUvoAo Tou XpovikoU dlactnatog nou to AcQaMotnplo Napapével og 10XU.

Ynnpeoieg Tonikwv AcBevopopwv: Anapaitntn 1ATPIKA PETAPOPA anod Kal npog TOMKO VOGOKOHEIO.

Ynoxpewtiké npoypappa acpdliong: ‘Eva aopaliotiké npdypayua oto onoio gyypdgovtal Aol ot epyalouevol nou
nAnpouv ta Kpttnpta emnde€lotntag. H anonoinon tng kAAuywng dev enitpénetal yia kBe enmiAé€ipo epyaddpevo.

®povrida Mntpotntag: MpoyevvnTikn Qpovtiba, TOKETOG, WeTayevvnTIkn @povtiba, anofoAn Kal Npowpog TOKETOG Kal
EMNAOKEG EYKUHOOUVNG.

Eneiyov 1atpiké neprotatiko: (¢ Eneiyov latpikd Mepiotatikd opidetal éva Eagvikd, anpoadoknto kat anpdBAento yeyovog
nou npokaAeital and acBévela n TPAUPATIOPO NOU EKONAWVETAL JE CUMMTWHATA (KAVOMOINTIKNG opodpdtntag nou Katd
YEVIKN opoAoyia, n anotuxia Anyng dpeong latpikng gpovtidag Ba €Biye tnv kaAn uyeia tou Aopaliopévou Kat Ba tov €Bete
o€ ooBapo kivbuvo.

latpika €§oda: ‘OAa ta eUAoya Kat anapaitnta £§06a Nou NPOKUNTOUV OE OXEON HE LATPIKN N XEIPOUpPYIKN Bepaneia oeiag
IATPIKNG KATAOTAoNG anod 1atpd h/Kal onolovonnote Xelpoupyo, akTivohoyo n dAAo €101k6 otov onoio €xet napansp@bei to
AopaAiopévo Mpdowno.

latpika Anapaitnteg: Otunnpeaiegn ollatpikégnpopnBelegnou napéxovratand Noookoeio, latpd n AANOUGEYKEKPIPEVOUG

1[aTPIKOUG Napdxoug Kal anartolval yla Tov evioniopd h tn Bepancia plag acbévelag n evag tpaupatiopou Kat ol onoleg,

onwg kaBopiletal and tov Aopaliotn, Kal £xouv wg eENG:

« Luveneiq pe to ouuntwia n tn didyvwon Kat tn Bepancia katdotaong, acBévelag n tpaupatiopou, Kat

o KatdMnAeg o oxéon e Ta npdtuna anodektng eNayyeAatiKNG NPAKTKNG (1aTPIKA NpwTOKoAAa) Kal

« Aev ektedouvtal yua tn SieukoAuvon tou AcopaAiopévou MNMpoownou, Tou latpou n onoloudnnote dAAou napoxou, Kat

o Bewpouvtal wg n KataAMnAotepn NpooPopd n eninedo unnpeaiag, nou pnopei va napaoxeBei. Otav epapuodovial eviog
Noookopeiou, evvoeital 0Tl Ta laTPIKA CUMNTWHATA N KAataotacn, anatouv 0Tl ol unnpeaieg N ol npounBeieg dev Ba
pnopouaoav va napaoxeBoUlv Pe ao@Alela EKTOG VOOOKOWEIOU, Kal

« Aev anotehouyv pépog n dev oxetidovtal Ye T akadnpaikn eknaibeuon n Ty enayyeAUatikn katdption Tou acBevolg kat

o Agv €ival NEPAPATIKEG N OIEPEUVNTIKEG,.

NoonAeutikn oto onitt: Ot unnpeaieg evidg tou onitiol Tou Aopaliopévou Mpoownou nou Napéxoviat and VoooKoua We
KPATIKN d€1a, Kat €Xouv auvtayoypa@nBei and ylatpo yia latpikoug AGYoug.

Ocpancia e§wreplkwv acBevwv: Ynnpeoieg, npounbeleg n e€onAiopdg nou AapBdavovial evw dev eiote Eowtepikog
aoBevng oe voookopeio n AMn povada atpikng nepiBaAyng n dev diavuktepelete eviog voookopeiou. H xelpoupyikn
E€wrtepikou AoBevoug ota e€wtepikd 1atpeia nepihapBavel 0Aeg tg ensppatikeg Siadikaoieg, cupnepIAapBavopEVwWY TwY
dlabikaaiwv KoAovookdnnaong Kal evdookonnang.

Mapoxog ekt6¢ SiktUou: Mapoxot nou dev anoteAoUv PEPOG TOU HIKTUOU NPOTIHWHEVWY NAPOXWV.

Mapnyopntuikn Oepansia: o NpwIAPXIKAOG 0KONAG TNG onoiag €ival Povo va NPooPEPEL MPOCcWPIVA avakou@lon and ta
oupntwpata napd va Bepanedoel tnv acBévela h TOV TPAUMATIONO NOU NPOKAAEl Ta GUPNTWHATA.

latpog n Edikeg: Kabe npoowno nou éxel edviwg adeia kat nAnpoi 6Aoug Toug VOHOUG, ToUG KavoviopoUg Kat Ti§
anaitnoelg tng dikatodoaiag otnv onoia aokei latpikn, ooteonabntikn n nodoloyia Kat evepyei eviog tou nediou epappoyng
autng tng adelag. Autdg o opog dev nepthapBavet: (1) aokoUpevo n (2) dtopo oe eknaibeuon.

Acpalietipio ZupBoéAato: H ouppwvia petat tou Aopahioth kat tou AcpaAilopevou. To napov Aapaliotipio ZupBoAato,
10 Motonointiké Aopaliong, to Mpdypappa Mapoxwy, 1o Eviuno Aitnong Aopdaiiong kat ot tuxov MNpdoobeteg Mpdageig
anoteAoUv 10 6UvoAo TG oUpPBaong petagl Twv HEPWV.
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Dcare-Basic Group Policy

Insured Person (or Insured): An eligible Employee or Dependent enrolled for and entitled to coverage under this
Policy and for whom the required Premium has been paid.

Insurer: This Insurance Policy is underwritten by HDI Global Specialty SE who are authorised and regulated by the
Bundesanstalt fiir Finanzdienstleistungsaufsicht (BaFin). HDI Global Specialty SE is registered in Germany (commercial
register number HRB 211924) and has its registered office at HDI-Platz 1, 30659 Hannover, Germany

Late Enrollee: An Insured Person who enrolls for coverage more than 31 days after the date of eligibility.

Lifetime Maximum: The maximum amount payable by Us per individual Insured Person as indicated in the Schedule
of Benefits, as long as the Policy remains in force.

Local Ambulance Services: Necessary medical transportation to and from a local hospital.

Mandatory Plan: An insurance plan into which all employees that meet the Eligibility definition are required to enroll.
A waiver of coverage is not permitted for any Eligible Employee.

Maternity Care: Prenatal care, childbirth, postnatal care, miscarriage and premature birth, and Complications of
Pregnancy.

Medical Emergency: A sudden, unexpected, and unforeseen event caused by an Illness or Injury that manifests itself
by symptoms of sufficient severity that a prudent layperson would reasonably expect that failure to receive immediate
medical attention would place the health of the person in serious jeopardy.

Medical Expenses: All reasonable and necessary costs incurred in respect of medical or surgical treatment of an acute
medical condition given by a physician and/or any surgeon, radiologist or other specialists to whom the Insured Person
has been referred.

Medically Necessary: Those services or supplies which are provided by Hospital, Physician or other approved medical

providers that are required to identify or treat an Illness or Injury and which, as determined by Insurer, are as follows:

« Consistent with the symptom, or diagnosis and treatment of condition, disease or Injury, and

« Appropriate with regard to standards of accepted professional practice, and

 Not solely for the Insured Person’s convenience, the Physician’s convenience or any other provider’s convenience, and

» The most appropriate supply or level of service, which can be provided. When applied to an In-patient, it further
means that the medical symptoms or condition require that the services or supplies cannot be safely provided as an
Out-patient, and

« Is not a part of or associated with the scholastic education or vocational training of the patient, and

« Is not Experimental or Investigative.

Nursing at Home: The services within the Insured Person’s home of a government-licensed nurse prescribed by a
physician for medical (as distinct from domestic) reasons.

Out-patient Treatment: Services, supplies or equipment received while not an In-patient in a hospital, other medical
care facility, or overnight stay. Out-patient surgery is inclusive of all invasive procedures including colonoscopy and
endoscopy procedures.

Out-of-Network Provider: Providers that are not part of the Preferred Provider Network.

Palliative: Treatment, the primary purpose of which is only to offer temporary relief of symptoms rather than to cure
the illness or injury causing the symptoms.

Physician or Specialist: Any person who is duly licensed and meets all of the laws, regulations, and requirements of
the jurisdiction in which he practices medicine, osteopathy or podiatry and who is acting within the scope of that license.
This term does not include: (1) an intern, or (2) a person in training.

Policy: The agreement between Us and the Policyholder. The Policy includes this document, the Policyholder application
form, amendments, enrollment forms including health statements if required, and a complete eligibility census including
a list of Eligible Employees not Actively at Work make up the entire contract between the parties.
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DCare-Basic Opadikn Aogpdahion Yyeiag

Huepopnvia évap§ng oxvog tou Acgpaliotnpiou ZupBolAaiou: H npepopnvia évapgng toxUog tou napoviog
aopaAiotnpiou cupBoAaiou, yla Npwtn gpopd, Xwpig va AapBdvovial unoyn PETAYEVESTEPEG AVAVEWOELG.

Aopaliopévog: To npdowno nou éxel cugnAnpwael Aitnon Aopahiong, nAnpoi ta kpithpla emAe€lp6TNTAC, Kat To dvopa
Tou onoiou avaypdgetal oto Migtonointikd Ao@Aaiiong Kat yia to onoio €xel kataBAnBei to anaitoUuevo agpaiotpo.
0 Kdatoxog tng AogpaAiong pnopei eniong va avagépetal wg Kiplog Aopaliopévog, Eoeic oto napdv Aopaiiotnplo
LupPBoAato.

Mepiobog Aopaiiong (n ‘Etog AcgpdaAiong): H xpovikn nepiodog Katd tnv onoia oxUel 10 napov Acpalothplo
YupBoAato, debopévou Ot NAnpouUvtal 6Aeg ol Npolnobécelg tou napdviog. H Mepiodog AopaAiong Eekiva and tnv
Huepounvia’Evap&ng tou Aopaliotnpiou kat Anyel tnv Huepopnvia AngEng tou Aopaliotnpiou dnwg autég avaypdgovrat
oto Mwotonointiké AopaAiong.

Mpoilinapxouca katactaon: latpikn NAbnon / cupntwpata, TPAUMATIONOG, acBévela, nNABnon N AMEG OWHATIKEG
OTPIKEG, WUXIKEG N VEUPIKEG Kataotdoelg, Siatapaxég n nabnoelg (eite eival yvwaotég eite AyvwoTeg), Nou €Xouv eite
diepeuvnBel eite 6ev €xouv SlayvwaobBei, n onowadnnote xpovia, petayevéotepn n enavaAapBavopevn emnAokn n
OUVENELa Nou oxetideTal h NPOKUNTEL and pia laTpIKA Katdotaon, yia Tnv onoia WatpikéG oUUPBOUAEG, Siayvwoan, ppovtida
n Bepaneia (cupnep\apBavopévwy UNNPECIWVY Kal aTPIKWY NpopnBewwy, cupBoulwy, dlayvwotikwy e€etdoewy n
ouVTayoypa@oUHEVWY PAPHAKWY, CUHUNEPIAAUBaVOHEVWY PapUAKwWY, OKEUAOHATWY, EIBIKWY dlartwy, evéoewv h dAwv
Hop@wv Papuakwy) avantnBnke and €0ag, ouotabnke o €0dg N eAn@On and €0d4g - ave€aptnTwg anod To av Noaote
EVAKEPOL N £MPENE VA NOAOTE EVAHEPOL OTL €(XATE TNV IATPIKN KATACTAON KAtd TOUG TeEAEUTaioug 24 PAVEG MpLV and v
nuepopnvia évapgng tng neptodou ao@aiiong.

ZupBePAnpévo Aiktuo Mapdxwv: MNdapoxol, 6nwg Noookopeio, KAVIKNA N 1atpdg nou €xel oUVAYEL CUPPWVIa yla TNy
MAapOXN LATPIKWVY UNNPECIWV HE EIOIKEG EKMTWOELG, OE ATopa Mou eivat acpaAiopéva and eudg.

Aopahiotpo (a): To tiunpa nou ogeilet o Aopaliopévog otov Aopalloth NpoKeldévou va e§ao@alioel ta opéAn yia
ToUG GIkaloUxoug Bdoel Tou napoviog Aopaliotnpiou.

Tponog nAnpwpng ac@aliotpwyv: O snavalapBavopevog Xpovikag KUKAOG, Kata tov onoio 1o Ao@AAloTpo yida To
napov Aopaliotnplo ZupBoAaio eivat opelNOpEevo.

ZuvtayoypagpoUpeva (pappaka: Luviayoypa@oUpeva (GApHaKa gival Ta @Appaka Mou cuviayoypagouvial anod
1atpo Kat ta onoia dev Ba ntav diabBéaipa xwpig ouvtayn. Oplouéveg Bepaneieg kat pappaka, onwg Bitapiveg, Botava,
aonipiveg, pAPHAKA Yia KPUOAOYNHATA, OKEUAOUATA, NEIPAMATIKA N EPEUVNTIKA PAPHAKA N /Kal 1aTPIKEG NPOUNBEIEG,
akOMN Kal 4Tav ouvioTwvtal ano ylatpo, dev nAnpouv tig npolinobéoelg wg ouviayoypapoUpeva GpAapuaKa.

I61wTik6 Swpdtio: To KOOTOG VAC TUNIKOU HoVOKAIVOU 181wTIKOU dwpatiou 6tav anarteital wg pépog tng Bepaneiag
oag. Evbéxetal va e€aptdatat anod n diabeoipotnta tou Mapodxou.

Eninedo npoidvrog: To eninedo kAAuyng nou napéxetal Bacel autng tou napoviog Aopaiiotnpiou ZupBoAaiou.
Mapoxog: O opyavioudg n To Atopo nou ektelei h napéxel Bepaneia, unnpeoieg, NpounBeieg N Pappaka.

Anokatdotacn: OepaneuTIKEG UNNPECIEG NOU anookonouyv otn BeATiwon TNG IATPIKNG KATtdoTaong evog acBevolg eviog
npokaBoplopévou XpovikoU Slaotnpatog HEow tng BEaniong evag Npoypdupatog ouvINPNONG Nou €xel oXedlaoTel yia
n dlatnpnon tng tpéxouaag katdotaong tou acBevoug, Tnv NpdAnyn tng enmdeiviwang kat tn Bonbela otnv avappwon

Kévipo Anokatdotaong: Kévipo anokatdotaong, adelodotnpévo cUppwva pe tn vopoBeoia twv Katd ténoug
apuodiwv apxwv. E€aipolvtal ta voookopeia dnwg opidovtat ahhoU oto napov.

Zuyyevng oe npwto h SsUtepo Babpo: Tuluyog, yoveig (NeBepikd), TEKva Kal To NPACwWIO He To onoio 0 AGPaAIoPEVOG
oudei og poviun Baon, adepoi (kouviddot), abepPEg (kouviadeg), nannoudeg Kat ylayladeg Kat eyyovia.

Mpéypappa Mapoxewv: H ouvontikh neplypapn Twv Napoxwy nou ayopace o Acpaliopévog, Ta enineda anodnpiwoewy
Kal Ta PEYLOTa Opla MapoXwy, Nou napéxovial CUPPwva to napov Ac@aiiotnplo LupfBoAaio. To Mpdypappa Mapoxwyv
anoteAei pépog tou AopaAiotnpiou.

Ewd1ko¢ (latpog, AvaiaBnailoAdyog Kat Xelpoupyog): Atopo pe Ta anattoUpeva NpoaovTa Kat he VOUIUN Gdela doknang
TOU latpikoU enayyEAUATOC OTN Xwpa Onou napéxetal Bepaneia kat nou eival KATOXog MOTONoINTIKOU EI8IKEUPEVNG
eknaideuong (N 100dUvapo nou ival anodektd anod euag). O €161KGG NPENEL va aokel To endayyeAua oto nAaiolo tng
a6e1ag Kal Ing eknaibeuong tou.
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Dcare-Basic Group Policy

Policy Effective Date: The date that this Policy is first implemented, without regard to renewals thereafter.

Policyholder: An employer or other group that: a) has applied for coverage and is named as the Policyholder on the
Policy Face Page of this Policy, and b) is providing a group insurance plan for its Employees and their Dependents if
applicable under this Policy. The Policyholder may also be referenced as You or Your in this Policy.

Policy Period (or Policy Year): The period of time during which this Policy is in effect, provided all Policy conditions
are met. The Policy Period begins on the Policy Effective Date and ends on the Policy End Date as shown on the
Certificate of Insurance.

Pre-existing Condition: Medical condition/symptoms, Injury, Illness, sickness, disease, or other physical medical,
mental or nervous conditions, disorder or ailment (whether known or unknown), whether or not investigated
or diagnosed or any chronic, subsequent or recurring complication or consequence associated with or arising
from a medical condition, for which medical advice, diagnosis, care or treatment (including services and supplies,
consultations, diagnostic test or prescription medication including drugs, medicines, special diets, injections or other
forms of medication) was sought by, recommended for or received by You; whether or not You were aware or should
have been aware You had the medical condition, during the 24 months prior to the commencement date of the period
of insurance.

Preferred Provider Network: Providers, such as Hospital, clinic or Physician that has entered into an agreement to
provide medical services at a discount to persons insured by Us.

Premium (s): The consideration owed by the Policyholder to the Insurer in order to secure benefits for its eligible
Employees under this Policy.

Premium Payment Mode: The recurring cycle specified on the Policy Face Page upon which the Premium for this Policy is due.

Prescription Medications: Prescription Medications are medications which are prescribed by a Physician and which
would not be available without such prescription. Certain treatments and medications, such as vitamins, herbs, aspirin,
cold remedies, medicines, experimental or Investigative medications, or medical supplies even when recommended by
a Physician, do not qualify as Prescription Medications.

Private room: The cost of a standard single private room when required as part of your treatment. This may be subject
to the availability of the Provider.

Product Level: The level of cover provided under this Policy.

Provider: The organization or person performing or supplying treatment, services, supplies or medications.
Rehabilitation: Therapeutic services designed to improve a patient’s medical condition within a predetermined time
period through establishing a maintenance program designed to maintain the patient’s current condition, prevent it

from deteriorating and assist in recovery.

Rehabilitation Centre: A rehabilitation center registered in accordance with the competent authorities’ legislation but
excluding hospitals as defined elsewhere.

Relative in the first or second degree: Spouse, parents (-in-law), children and the person with whom the Insured
Person lives together on a permanent basis. Brothers (in-law), Sisters (in-law), grandparents and grandchildren.

Schedule of Benefits: The summary description of the benefits purchased by the employer, payment levels and
maximum benefits, provided under this Policy. The Schedule of Benefits is part of this Policy.

Specialist (Physician, Anesthetist and Surgeon): A person suitably qualified and legally licensed to practice
medicine in the country where treatment is provided and who holds a certificate of specialist training (or an equivalent
which is accepted by us). The specialist must be practicing within the scope of his/her license and training.
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DCare-Basic Opadikn Aogpdahion Yyeiag

Tpopokpatikn Evépyela: Tpopokpatikn evépyela onpaivel, npagn n npageig onotoudnnote atdpou N opadwy atopwy,
nou Slanpdttovtal yia noAitikoUg, Bpnokeutikoug, 16eohoyikoUg N Napopoloug okonoug, e OKOMO va eNNPEACOUV
onotadnnote kuBEpvnon n/kal va ekpoPicouv To Kovd, N onolodnnote tpNpa tou. H TpopoKpatikn evépyela pnopel
va nepihapPavel, ald dev neplopiletal og, tnv Npaydatikh xpnon Biag n Blonpayiag n/kal v anelln piag tétolag
evépyelag. EmnAéov, ot pdoteg tng IpopoKpatikn evEpyelag HnopoUV EiTe va evepyoUv HOVOL TOUG, EITE yia Aoyaplacpo
n o€ oxéon pe onoladnnote opyavwon nh KuBépvnon.

MNapadociakn KiveQikn latpikn: OAokAnpwpévo oUOTNHA LATPIKAG UYEIOVOHIKNG NepiBaAyng nou anoteAsital
ano pia oelpd anod napadooiakég Bepaneieg, oupnepidauBavouévwy, evielktika: Behoviopog, Behoviopog diéyepang
(acupressure), po€oBepaneia (moxibustion), BotavoBepaneia, Hiatpo@n Kal aokNoelg (Tdl Tot Kal TOlYKOVYK).

‘E€0ba petakivnong: Metagopd pe BAon tnv KATwIiepn Katnyopia Tou PETAPopIkoU PECOU OTO omnoio yivetal n
HEeTakivnon.
ZuvnBng, Kowvin kat EuAoyn (UCR): To xaunAdtepo and: 1) tn ouvnBn xpéwon Tou NAapoxou yia TNV Napoxn tng

Bepaneiag, tngunnpeaoiag h tng napoxng: h 2) n xpéwaon nou kaBopiletal and Epdg wg n yevikn tn nou xpewvouv dAAot
Mou Napéxouv t€toleg Bepaneieg, UNNPETieg N 1ATPIKEG NpopnBeleg oe atopa: 1) Nou KatolkoUv otnv (6la YEwyYPAPIKN
nePLOXn Kat 2) Twv onoiwv n acBévela h o TpaUPATIoPOG ival CUYKpPIOIMOG wg Npog Tn gUoN Kat th cofapotnta.

H ouvnBng, kotvn Kat eUAoyn xp€wan yia ia Bepaneia, unnpeaoia n napoxn nou eival acuvnBiotn n dev napéxetal ouxva
0TNV MEPLOXN N MOU NAPEXETAL ANo HIKPO HOVo aplBud napoxwv otnv neploxn, Ba kaBopiotel and epdag. Oa e€etdooupe
napayovieg onwg: 1) noAunAokotnta, 2) Babuog anartoUpevng de€l6tntag, 3) TUnog €1d1koU Nou anatteital, 4) eUpog
UnNNpPecIwV N NPopNBEIV Nou Napéxovial and Yia eykatdotacn Kat 5) n enikpatouca Xpéwaon oe AANEG NePLPEPELEG/
NEPIOXEG,.

EBeAovtiké npdypappa acpaliong: To npdypappa acpdaiiong oto onoio ot emAé§ipol epyaldpevol n/ kat ta
e§aptwpeva péAn Sev anatteital va eyypagouv. Ot npoiinoB@éoelg uno g onoieg évag emAE§ipog epyalopevog
pnopei va Aapet kaAuywn kaBopiovral ané Aentopepeic anattnoglg avaAnyng Kivéuvou.

Mepiodog Avapoving: H xpovikn nepiodog nou kaBopiletal oto Mpdypaupa Mapoxwy nou npénet va nepacel npiv
€exivnoel n kAAuyn. H Mepiodog Avapovng Eekiva and tnv Huepopnvia loxuog kGAuyng tou Aopaliopévou.

EundAepn Jwdvn: Meploxn onou die€dyetal noAspog nh undpxel kanota AAn Biain oUykpouaon.

Epeig, epag, pag: HDI Global Specialty SE
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Terrorist Activity: Terrorist activity means an act, or acts, of any person, or groups of persons, committed for political,
religious, ideological or similar purposes with the intention to influence any government and/or to put the public, or any
section of the public, in fear. Terrorist activity can include, but not be limited to, the actual use of force or violence and/
or the threat of such use. Furthermore, the perpetrators of terrorist activity can either be acting alone, or on behalf of,
or in connection with any organization or government.

Traditional Chinese Medicine: A comprehensive medical health care system comprised of a range of traditional
therapies including, but not limited to: acupuncture, acupressure, moxibustion, herbal medicine, nutrition, and
exercises (tai chi and gigong).

Travel expenses: Transport based on the lowest class of the means of transport in which travelling is done.

Usual, Customary and Reasonable (UCR): The lower of: 1) the provider’s usual charge for furnishing the treatment,
service or supply; or 2) the charge determined by Us to be the general rate charged by others who render or furnish
such treatments, services or supplies to persons: 1) who reside in the same geographical area; and 2) whose Illness or
Injury is comparable in nature and severity.

The Usual, Customary, and Reasonable charge for a treatment, service or supply that is unusual, or not often provided in
the area, or that is provided by only a small number of providers in the area, will be determined by Us. We will consider
such factors as: 1) complexity, 2) degree of skill needed, 3) type of specialist required, 4) range of services or supplies
provided by a facility, and 5) the prevailing charge in other areas/regions.

Voluntary Plan: Eligible Employees and/or dependents are not required to enroll for coverage. Specific underwriting
requirements detail the condition on which an eligible individual can be covered.

Waiting Period: The period of time specified on the Schedule of Benefits which must pass before coverage will begin.
The Waiting Period begins on the Insured’s Effective Date of coverage.

War zone: An area where a war is taking place or there is some other violent conflict.

We, Us and Our: HDI Global Specialty SE,
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