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KaAwg npBate! Xag euxaplotoupe yia to eviapépov oag yia tnv DCare
International Medical Insurance n onoia npoo@épetat ané tnv AKD Insurance
pe €dpa v 066 PaganA Zavt, 1ogOpopog 101, 6052 Adpvaka, Kunpog. H
ao@daiion napéxetat and tnv HDI Global Specialty SE, eyyeypappévn otn
leppavia pe €6pa HDI-Platz 1, 30659 AvvoBepo.

To AopaAiotnplo LupBoAalo €Xel wg 0TOX0 Va oag NApEXEL OAEG TIG anapaitnteg
NANPOPOpPIEG OXETIKA ME TO MNPOYPAPHa ao@dAong. Mnv diotdoete va
enkolvwvnoete padi pag €av xpeldleote nepattépw OlEUKPIVIOEIG N €XeTe
EPWTNOEIG OXETIKA TIG NAPOXEC TOU cupBoAaiou.

Me peyaAn pag xapd Ba oag e€unnpetnooupe napéxoviag oag TNV NoAUTIUN
auth laTpIKN KAAuyn.

EMIKOINQNEIXTE MAZI MAX 24 OPEX TO 240P0, 7 HMEPEZ THN EBAOMAAA

MPOErKPIZH, YITHPEZIA ANOZHMIOZEQN KAI IATPIKH AZ®AAIZTIKH BOHOEIA:
TnA: +357 24 636 300 | +302 313 084 328 | ®ag: +302 310 808 099 | Email: dcare@healthwatch.gr

Epwtnpata neAatwv
AKD Insurance
Paganh Zavu 5, 1°Opogog MNpageio 101, 6052 Adpvaka, KUnpog
TnA: +357 24 822 622 | ®af: +357 24 822 623 | Email: dcare@akdinsurance.eu

H AKD Insurance €ivat n egnopikn enwvupia nou avkel Kay'n xpnatporoleitat
yia g epyaoieg ing A.K Demetriou Insurance Agents, Sub-Agents & Consultants Ltd kat tng A.K. Demetriou Insurance Brokers Ltd
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Welcome and Thank You for your interest in DCare International Medical Insurance
from AKD Insurance, 5 Rafael Santi, 1st Floor Office 101, 6052 Larnaca, Cyprus
and insured by HDI Global Specialty SE, registered in Germany at a local Court of
Hannover under company number HRB 211924 with its registered office at HDI-
Platz 1, 30659 Hannover.

The Policy is intended to provide you with details of the insurance plan. Do not
hesitate to contact us should you require further clarification or have questions
concerning the benefits.

We look forward to providing you with this valuable medical insurance protection
and servicing you.

REACH US 24 HOURS A DAY, 7 DAYS A WEEK

PRE-AUTHORIZATION, CLAIMS SERVICES & OTHER MEDICAL INSURANCE ASSISTANCE:
Tel: +357 24 636 300 | +302 313 084 328 | Fax: +302 310808 099 | Email: dcare@healthwatch.gr

Customer Enquiries
AKD Insurance
5, Rafael Santi, 1<t Floor Office 101, 6052 Larnaca, Cyprus
Tel: +357 24 822 622 | Fax: +357 24 822 623 | Email: dcare®akdinsurance.eu

AKD Insurance is a trading name that is owned and/or used for the operations
of A.K Demetriou Insurance Agents, Sub—Agents & Consultants Ltd and A.K. Demetriou Insurance Brokers Ltd
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DCare Basic Atopiko XupBoAato Yyeiag

DCare Basic Individual Policy

1. MNINAKAZ MAPOXQON

NPOYNOGEZEIZ NPOrPAMMATOZ

MEPIOXH KAAYWHE
Mapakalolpe 6nw¢ avatpé€ete oto Miotonointiké KaAuywng yia tnv neploxn kdAuyng nou nepitlapfaveral oto napév npdypaypa.

Meploxn 1: Maykoouia KaAuyn cupnepihapBavopévawy twv Hvwpévwy MoAteiwy

(Méytotn ouvexng Slapovn otg Hvwpéveg MoMteieg Tpeig pnveg)

Ti KaAUntel To Npdypappa yia g Hvwpéveg MoAiteieg:

0 Aopaliotng diatnpel éva diktuo npotipwevwY Napoxwy unnpeotwv. Otav xpnoldonoleital NApoxog eviog SIKTUOU, ol NAPOXES
anodnpiwvovtat oto 100%. 0tav xpnaotdonoleital ndpoxog ektdg SiktUou, ot Napoxég anodnpiwvovtat oto 80%,

n
Meploxn 2: Maykoouia KaAuyn e€aipoupéviwv twv Hvwpévwy MoAttelwy.

Enciyouca MepiBalyn ektog Meproxng KaAuywng: KaAuywn yia Eneiyov latpiké Meplotatkd ektdg neploxng KAAUYNG NapéXetal yia
nepiodo 30 npepwv and tnv eigodo t1ou Acpaliopévou.

YNOXPEOZEIX AIAMOIPAZMOY TOY KOXTOYZ ZYM®ONA ME TO NMPOrPAMMA
Népiopa € (EURO)

Méyioto Ethato Oplo Mapoxev ava dropo €1.000.000
(ue ouvbuacpd GAWV TWV KATNYopLLIV)

Etola AnaAlayn ‘Onwg avaypdgetat oto Motonointikd Aopaiong
To Moo ENITPENOLEVWY XPEWOEWV Nou KataBaMet kaBe Aopaliopévog

o€ eThala Baon npotou To Npoypappa KataBaAel Napoxeg.

Xpnpatikég KataBoAég* 100%
To npoypappa kataBaAlel napoXxEg oUHPWVA HE TNV PEYIOTN KAAUYN.

‘AN\eg xpewoelg nou Ba npénet va nAnpwoste**

Ekt6¢G ano 1o pepiblo kdoToug Zuvaopaiiong, €iote uneUBuvol va NANPWOETE Yia XPEWOELG Nou unepPaivouy Tig YEYIoTeG KAAUYELG, TV
anal\ayn Kat enPapuvaelg nou unepPaivouv TiG PEYIOTEG ETNOLEG NAPOXES TOU OUKPOAaioU 0ag, TUXOV XPEWOELG MOU NPOoKUNTouV Katd
tnv nepiodo avapovng Kat onoleadnnote AAeG xpewaelg Sev kaAuntovtal and to Npoypaypa.

5/43

1. SCHEDULE OF BENEFITS

PLAN CONDITIONS

Area of Coverage
Refer to the Certificate of Coverage for the Area of Coverage included under this Policy.

Area 1: Worldwide Coverage including the United States (maximum continuous stay of three months in the
United States).
What the Plan pays in the United States:
The Insurer maintains a Preferred Provider Network. When an In-Network provider is used, benefits are paid at 100%. When an Out-of-
Network provider is used, benefits are reimbursed at 80%,

OR

Area 2: Worldwide Coverage excluding the United States.

Emergency Treatment Outside Area of Coverage: Coverage for a Medical Emergency Outside the Area of Coverage is provided for
a period of 30 days from entry by the Insured Person.

COST-SHARING OBLIGATIONS UNDER THE PLAN
Currency € (EURO)

Maximum annual benefit per person €1.000.000
(all sections combined)

Annual Deductible
This is the amount of Allowable Charges each Insured pays on an
annual basis before the plan pays benefits.

Plan Pays* 100%
The Plan pays benefits at the Allowable Charge.

As stated on your Certificate of Insurance

Other Items You Are Responsible to Pay**

In addition to the Coinsurance cost share, you are responsible to pay for charges exceeding the Allowable Charge, any Deductible
and charges exceeding the Annual Maximum Benefit, charges incurred within a Waiting Period, and any other charges deemed not
covered under the plan.
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DCare Basic Atopiko XupBoAato Yyeiag

ENAONOXZOKOMEIAKH MNMEPIGAAWH KAl HMEPHZIA NEPIGAAWH

Awapovih (1510Tké Swpdtio) Kat yeUpata, cupnepihapBavopévewy:  To npdypappa nAnpwver* Eccig nAnpwvete**
» NoonAeutikn gpovtiba 100% 0%

» Apoifn latpou n Eidikou yla evbovoookopelakn yvwpdteuon

» Odpuaka Kal enBéparta

» Movada MEG kat Movada Ltepaviaiag Opovridag

» Epyaotnplakég kal Slayvwotikég e€eTdoelg

* latpikég ouokeuEg & NpoaBeTika

Neprypapn Mapoxng
I610TIKG SwpdTtio Kat SlatpoPn, EIBIKEG HIATPOPIKEG ANAITNOELG Kal YEVIKN VOONAEUTIKN @povTiba.

Mapéxetal eniong Bepaneia otn Movada Eviatikng Bepaneiag n atn Movada Ztepaviaiag Opovtidag, €av eivat 1o kataAAnAdtepo
HEPOG yia Bepaneia Tou AopaAiopévou, eav n napexopevn @povtida anoteAel ouolaotikd Pépog tng Bepaneiag Tou Aopaliopévou
Kal av n napexopevn epovtida anarteitat guvnBwg ané acBevel mou unoPEpouv and tov idlo tuno acBévelag n tpaupatiopouy, n
AapBavouv tov {610 tUno Bepaneiag.

©a NANPWGOOUHE T0 KOOTOG EQV:

« H Bepaneia gival atpikd anapaitntn yia 1o Acpaliopévo npoowno nou Ba voonAeutei evdovoookopelakd n Ba AaBet nuepnata gpovtida
» H napapovn oto voookopeio eival aUp@uva Pe To laTpikd KatdAAnAo xpoviko Sidotnya, Kal

 H Bepansia napéxetal and yeviko latpd n Ewdiko

0 VOOOKOWEIaKOG MEPLOPIOHOG KUPIWG yla okomoUg Anyng pn ofeiag, Hakpoxpdviag kat' oikov voanAeiag, ppovtidag avanauAag, napoxng
ppovtibag xpoviag nadnong n napoxn Bonbelag oe dpaotnplotnteg kabnpepiving diaPiwaong (ADL), 6ev anolnpiovovrat and 1o npoypappa.

To npéypappa nAnpwver* Eocig nAnpwvete**
100% 0%

Awapovi lNvéwv

Neprypagn Mapoxng
Mapoxn yla §1avUKTEPEUGN 0TO VOGOKOWEIO Yia TO YOVEQD ToU VOONAEUOPEVOU AG(PAAITHEVOU £EAPTWHEVOU HEAOUG KATW TwV 16 ETWV.
KaAUntetat eninAéov 10 KOOTOG TWV YEUPATWY TOU YOVEQ.

To npéypappa nAnpwvel*
€100/ ava npépa

Xpnpatiké eniSopa ava Siavuktépesuon
Méylotn ethola napoxn: 15 pépeg

Neprypapn Mapoxng
Mapoxn o€ petpntd, NAnpwtéa yla KABs Slavuktépeuon tou AcQAAOUEVOU O OMoLOOAMOTE VOGOKOWEIO NoU anoteAel PHEPOG TOU
ouUOTAPATOG Uyelag Kal nou n anattoUpevn Bepaneia AapBavetal and tov ac@allopévo Xwpig XpnHatikn eniBapuvon.
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DCare Basic Individual Policy

IN-PATIENT TREATMENT AND DAY-CARE TREATMENT

Accommodation (private room) and meals, including Plan Pays* You Pay**
 Nursing care 100% 0%

« In-patient consultation by a Physician or Specialists fee

« Medicines and drugs

« ICU and coronary care unit

« Laboratory, and diagnostic tests

 Medical appliances & prosthetics.

Benefit Description
Benefits are provided for private room and board, special diets, and general nursing care.

Benefits are also provided for treatment in the Intensive Care or Coronary Care Unit if it is the most appropriate place for the Insured
to be treated, the care provided is an essential part of the Insured’s treatment, and the care provided is routinely required by patients
suffering from the same type of Illness or Injury, or receiving the same type of treatment.

We will pay costs if:

» Treatment is Medically Necessary for the Insured Person to be treated on an In-patient or Day Care basis,
« The stay in the Hospital is for a medically appropriate period of time, and

 The treatment received is provided or managed by a Physician or Specialist

In-patient hospital confinements primarily for purposes of receiving non-acute, long-term Custodial Care, Respite Care, mainte-
nance of a Chronic condition, or assistance with Activities of Daily Living (ADL), are not eligible expenses.

Parent Accommodation Plan Pays* You Pay**
100% 0%

Benefit Description
Benefits are provided for overnight hospital accommodation for the parent of a hospitalized insured Dependent under the age of 16.
The cost of meals for the parent will also be covered.

Cash benefit per night Plan Pays*
Annual Maximum Benefit: 15 days €100/ day

Benefit Description
Benefits are provided for a cash payment payable for each night spent in any hospital that is free of charge and part of the health
system where eligible treatment, covered under this Policy, is received by an Insured but no service charge is incurred.

8/43



DCare Basic Atopiko XupBoAato Yyeiag

XEIPOYPI'IKEZ NMAPOXEZ (ENAONOZOKOMEIAKA / EENNOXOKOMEIAKA)

Ev6ovoookopelakda n e§wvocokopeLaka To npéypappa nAnpwvet* Eocig nAnpwvete**

100% 0%

Eocig nAnpwvete**
0%

Xepoupyeio/Ynnpeoieg xelpoUpyou kat avaioOnaoloAéyou To npéypappa nAnpwver*
%

Mepiypagn Mapoxng

Mapoxn yla KaAUNTOUEVEG XELPOUPYIKEG unnpeaieg mou AapPBavoviar oe Noookopeio, E§wtepika latpeia, 16iwtikd latpeio n AAn
EYKEKPIPEVN LATPIKN eyKatdatacn. Ot XElpoupYIKEG unnpeaieg nepthaufdvouyv: Xpnan Xelpoupyeiou Kal aiBoucag avavnyng, EYXEIPNTIKEG
kontikeg Sladikaoieg, Bepaneia kataypdtwy kal e€apBpwaewy, XelpoupyikoUg eMEETHOUG Kal AAAEG lATPIKA anapaitnTeg UNNPECIEG.

YMNHPEZIEXZ EKTAKTHZ ANAIKHZ

Movaba Ensiyéviwv Meplotatkayv, Enciyouoeg latpikég To npéypappa nAnpwvel* Eoci¢ nAnpovere**
Ynnpeoisg 100% 0%

Kéotog Eniysiou AcBevopopou (Eyxwpto) To npéypappa nAnpwvel* Eoci¢ nAnpovere**
Eniyelo AoBevo@opo (010 NANCIECTEPO VOOOKOWEID) 100% 0%

Neprypapn Mapoxng
Mapoxn yia TG 1aTPIKA anapaitnTeg TONIKEG UNNPECieg aoBevoPOpoU PE OKOMO tn PETAPopd Tou AcQaMoPEVOU: anod Tov TOMO EVOG
aTUXNKATOG N TPAUPaTIoUoU 0€ VOOOKOEID, and To €va VoooKopEelo oto AAo h and to onitt tTou AGQANOUEVOU OE VOGOKOREIO.

Enciyouca OSovuiatpikn Ospaneia Aev KaAUntetal

EZONOZOKOMEIAKH OEPANEIA - ave§aptntwg £dv akohouBnoet / bev akolouBnael evbovocokopetakn Bepancia

o YUMPBoUAEG Kal Bepaneia ano latpo n EdIko Aev KaAuntetat
« YuviayoypagoUpeva pappaka, enibeopol Kat avBeKTIKOG
laTPIKOG eE0NAIONOG
E§wvoookopelakég Slayvwotikég éAeyxog acBevoug Aev KalUntetal
Kal nponyHévN LATPIKA AnELKGvVioh
 Hxokapdloypdgnpa, unepnxoypdgnpa, evéookonnon
(n.x. yaotpooKkonnon, KoOAOVOoKOMNNaoNn, KUGTEOOKOMNGN),
OKTIVOYPAPIEG KAl EPYATTNPLAKES ECETATELG
» Mayvntuikn Topoypaia - MRI, Aovikn Topoypagia - CT,
Topoypagia eknopnng noditpoviwy - PET Kat GAAeg
Sadikaoieg Bloloyikng aneikoviong

E§wVoo0oKOHEIaKEG ENLOKEYELG Kal puctoBepancia Aev KahUntetal

90 nuépeg NpLv Kat Petd tnv enépfaon
EvaM\akukn latpikn Oepaneia Aev KahUntetal
Xelponpaktukn, ooteonadntikn, BeAoviopog, opolonabntikn n

Mapadoaoiakn KivéQkn latpikn.

QucloBepancia Aev KaAuntetat

®uoikh Anokatdotacn (EvSovoookopeilakd p6vo) To npéypappa nAnpover* Eosig nAnpovete**
» Méyiotn ethola napoxn: 30 uépeg. 100% 0%

MNeprypapn Mapoxng

Quolkn anokatdotaon O KEVIPO amokatdotacng umnd tnv npolndBeon 6t n anokatdotacn akoAouBei apéowg petda ano
evbovoookopelakn nepiBaAyn (d6nAadn eviog 15 npepwv and tnv €€0do anod to Noookopelo) mou kaAUntetal and to Napov Npoypappa
0TO MEYIOTO MoU ava@épeTal napandvw. H napoxn NpEnel va eival NPOEYKEKPIUEVN HE TN CUVOOEUTIKA LATPIKN TEKUNPiwan ano tov
€l61KO Kal va neplypd@el to endlwkopevo npoypaupa Bepaneiag.

NoonAevutikn Kat'Oikov Aev kaAUntetat

MpoAnnukn ®povrida
» Méyiotn Ethola Mapoxn: €100 (ue 12unvn nepiodo avapovng)
(Aev epappdletal to Nocd anaAAayng).

Eocig nAnpovete**

To npéypappa nAnpover*
100% 0%

Mepiypagn Mapoxng

H napoxn neptAapfavet:

» Kbotog yia €Aeyxo uyeiag (check up) avdpwy, yuvaikwv kat naidiwy ava nepiodo acpdAiong to onoio duvatal va nepihapBavel €va
€NiXplopa TPAxNAou tng PATPaAg, Haotoypagia, NPOCUNNTWUATIKO EAEYX0 Kapkivou, kapdlayyelakn e§€taan, veupoAoyikn e€€taon,
unepnxoypdgnua pactoU, eEETACELG aipaTog Kal TeoT {WTIKWVY anpeiwy, cupnepiAapBavopevng, yia napddsiyua, TG aptnPLakng
nieong, n e€etaoelg XoAnoTEPOANG N NNATIKNG A&ttoupyiag.
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DCare Basic Individual Policy

SURGICAL BENEFITS (IN-PATIENT/OUT-PATIENT)

In-patient or Out-patient Plan Pays* You Pay**
100% 0%

Surgery/Surgeon and Anesthesiology Services Plan Pays* You Pay**
100% 0%

Benefit Description

Benefits are provided for covered surgical services received in a Hospital, Out-patient facility, Physician’s office or other approved
facility. Surgical services include: use of operation room and recovery room, operative and cutting procedures, treatment of fractures
and dislocations, surgical dressings, and other Medically Necessary services.

EMERGENCY SERVICES

Emergency room, Emergency medical services Plan Pays* You Pay**
100% 0%

Road ambulance costs (Local) Plan Pays* You Pay**

Ground ambulance (to the nearest hospital). 100% 0%

Benefit Description
Benefits are provided for Medically Necessary Local Ambulance Services to transport the Insured: from the scene of an Accident or
Injury to a hospital, from one hospital to another, or from the Insured’s home to a hospital.

Emergency dental treatment Not Covered

OUT-PATIENT TREATMENT - whether followed by In-patient treatment or not:

« Medical practitioner and Specialist consultations & treatment Not Covered
« Prescribed medications, dressings and Durable Medical

Equipment.
Out-patient diagnostic testing and advanced medical Not Covered
imaging

« Echocardiography, ultrasound, endoscopy (e.g. gastroscopy,
colonoscopy, cystoscopy), X-Rays, and Laboratory
« MRI, CT, PET, and other biological imaging procedures.

Out-patient consultations and physiotherapy 90 days pre Not Covered
and post-surgery

Alternative medical treatment Not Covered
Chiropractic, osteopathy, acupuncture, homeopathy
or Traditional Chinese Medicine.

Physiotherapy Not Covered
Physical rehabilitation (In-patient treatment only) Plan Pays* You Pay**
« Annual Maximum Benefit: 30 days. 100% 0%

Benefit Description

Physical rehabilitation in a Rehabilitation Centre on condition that the rehabilitation immediately follows In-patient treatment (i.e. with-
in 15 days of discharge from the Hospital) covered by this Policy to the maximum shown above. Benefits must be Pre-Authorized with
supporting medical documentation from the Specialist describing the intended treatment plan.

Home nursing Not Covered
Preventive care Plan Pays* You Pay**
« Annual Maximum Benefit: €100 (12-month waiting period 100% 0%

applies) (Deductible does not apply).

Benefit Description

The following benefits are provided.

« Costs for Male, Female and Child Wellness Health check-up per Period of Insurance which may include a cervical smear,
mammogram, cancer screening, cardiovascular examination, neurological examination, breast ultrasound, blood tests and vital
signs test including blood pressure, cholesterol, or liver function tests.
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DCare Basic Atopiko XupBoAato Yyeiag

AAAEX NAPOXEZ: EEONOXOKOMEIAKH/ENAONOZOKOMEIAKH OEPANEIA

®povriba Kapkivou To npéypappa nAnpwvet* Eocig nAnpwvete**

100% 0%

Metd ané tn 6idyvwon tou Kapkivou, KaAUntetal 1o KO6otog Tng Bepaneiag, oupnepihapuBavopévwy Tng aktivoBepaneiag, tng
xnpeloBepaneiag, Tng oykoAoyiag, Tng NpAoBeIng CUPPBOUAEUTIKNG YVWHATEUONG, TWV dlayVWOTIKWY eCETACEWY Mou oxeTidovtal e
XnpeloBepaneiakatAktivoBepaneia (kaAuntovratyla 30 npépegnpivkat 30 npépeg Petd and kabe auvedpia), twv auvtayoypapoUpeVwY
(PAPHAKWY, TWV PETAP00XeUoEWY BAAOTOKUTIAPWY EiTe ano aipa €ite and PHUEAS TwV 00TWY, TWV EMNOETHUWY, TOV avBeKTIKOU LlaTpikoU
e€onAlopoU Kat tng enavopBwTIKNG XEIPOUPYIKNG eNépBaang. KOOTog yla nepoUKeg nou pnopei va kaAugBei sival €éwg kat €150 yia
Tn peyLotn dlapketa {wng.

Xpoévieg Kataotdosig To npéypappa nAnpwvet* Eccig nAnpwvete**
YupnephapBavovial laTpIkEG yvwpateuoelg, Bepaneia, pappaka 100% 0%

K0l VOOOKOUELOKO KOOTOG,.

Evéovoookopelak6g AcBeving

o Méyiotn Ethola Kahuyn: €10.000

E§wvoooKkopelakdg AaBeving

 Aev KaAUntetal

Neprypapn Mapoxng

Mapoxn yla 1aTpIKEG yvwuateloelg, Bepaneia, pdppuaka Kal voookopelakoU Koatoug. Ta €§oda nou agopolv tn Bepaneia Xpoviwy
AcBevelwv UNOKEvVTaL OTIC AVAPEPOUEVEG ETNOIEG PEYIOTEG NAPOXEG Yia Xpovieg AcBéveleg. Ot napoxég Thg napoucag evotntag
Sev kKalUntouv kapia xpovia katdotacn nou sixe Siayvwotei Kal npoiinnpxe éwg Kat 24 phaveg nptv andé tnv Hpegpopnvia
‘Evap§ng Tou npoypauparog.

To npéypappa nAnpwvet* Eccig nAnpwvete**
100% 0%

Metapéoxeuon Opyavwv

Neprypagn Mapoxng

Mapoxn yia petagooxeloelg NeppoU, Hnatog, Kapdiag, Mveupova n Kapdidg kat Mvelpova étav o Acpaliopévog eivat o AMnTng kat oxt
0 60tng opyavwyv. H Bepaneia npénel va napExetal anod avayvwplopevo (dpupa ano tnv appodia Kpatikn apxn, yla autég Tig Bepaneieg.
Wuxiatpikh Opovrida - ESwvocokopelakn Not Covered

Eoci¢ nAnpovere**

Wuxiatpikh Opovtida - Evbovoookopelakn To npéypappa nAnpwvel*

Méyiotn Ethala Mapoxn: 30 npépeg. 100% 0%
HIV/AIDS Aev KaAUntetal
Atpgoka@apon Aev KalUntetal

Ek Mevetng MNabnoelg Aev KalUntetal

Avakou@lotikin Kat napnyopntikn gpovrtida (Hospice) To npéypappa nAnpwvel* Eoci¢ nAnpovere**
Méyiotn Ethaia Mapoxn: 30 npépeg 100% 0%

Mepiypagn Mapoxng

To Hospice eival éva gykekplpévo Npoypauua and €udag, Ye OKOMO TNV MApoXn evOog Keviplka dlaxelptOUevou Npoypdupatog
aVAKOUPIOTIKWY Kal UNOOTNPIKTIKWY UMNPECLWY 0€ dtopa nou Bpiokovial 0to TeEAIKO oTadlo Kal TIG 0IKOYEVELIEG ToUG. TeEAIKO otadlo
opiletal wg 6Tl 0 acBevng €xel Npdyvwan 6 pnvwy N Atyotepo. Ot uNnpeoieg NapExovtal ano laTPIKA ENONTEUOHEVN BIENIOTNHOVIKN
opada enayyeApatiwy kat eBeloviwy. Ot kaAuntopeveg unnpeaieg eival SlaBéaipeg Kat Kat' oikov. Ol NapoxEG og e§WVOO0KOHEIOKOUG
aM\a kat evbovoookopelakoUg aaBeveig undkeivial ato Méyiato Etnoto ‘Opto Mapoxwv. H évta&n oto npoypappa Hospice yivetat pe
Baon 11g avaykeg tou acBevoUg Kal TNG OIKOYEVELAG.

H ¢povriba Hospice:

o lpénel va oxetiCetal pe KAAunNtOUevN 1ATPIKN NABNGN Mou €ixe anoteAECEL QVIIKEIYEVO MponyoUUevng €ykupng afiwaong oto
npoypappa, ye iayvwon aviatng vooou ano latpo n Ediko.

» H napoxn kataBaAlAetal yoAig eykpiBei and euag.

Ocpancia Oppovikng Anokatdotaong Aev KalUntetal

®povtiba Mntpdtntag Aev KalUntetal

Obovtiatpikég Mapoxég Aev KalUntetal

Mapoxég Opdoewg Aev KaAUntetal
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OTHER BENEFITS: IN-PATIENT/OUT-PATIENT TREATMENT

Cancer Care Plan Pays* You Pay**
100% 0%

Following the diagnosis of cancer, We will pay for costs for a treatment including, radiotherapy, chemotherapy, and oncology,
including consultations, Diagnostic tests related to Chemotherapy and Radiotherapy (covered for 30 days before and 30 days after
each session), prescription drugs, stem cell transplants from either blood or bone marrow, dressings, durable medical equipment
and reconstructive surgery. Costs for wigs covered up to €150 Lifetime Maximum.

Chronic conditions Plan Pays* You Pay**
Including consultations, treatment, medications, 100% 0%
and hospital costs.

In-patient

« Annual Maximum Benefit: €10.000

Out-patient

 Not covered.

Benefit Description

Including consultations, treatment, medications and hospital costs. Expenses for all Chronic treatment are subject to the stated
Annual Maximum Chronic Benefits. The Benefits provided under this section do not cover any Chronic Condition which was
diagnosed and pre-existed in the 24-months period before the Effective Date.

Organ transplant Plan Pays* You Pay**
100% 0%

Benefit Description
Transplants of Kidney, Liver, Heart, Lung, or Heart and Lung in respect of the Insured being the recipient and not the organ donor.
Treatment must be received in an institution recognized for these procedures by a competent government authority.

Psychiatric care - Out-patient Not Covered

Psychiatric care - In-patient Plan Pays* You Pay**
Annual Maximum Benefit: 30 days. 100% 0%
HIV/AIDS Not Covered

Kidney Dialysis Not Covered

Congenital Conditions Not Covered

Hospice and palliative care Plan Pays* You Pay**
Annual Maximum Benefit: 30 days 100% 0%

Benefit Description

Hospice is a program approved by Us to provide a centrally administered program of palliative and supportive services to terminally
ill persons and their families. Terminally ill means the patient has a prognosis of 6 months or less. Services are provided by a
medically supervised interdisciplinary team of professionals and volunteers.

Covered services are available in home, Out-patient and In-patient settings up to the amount listed. Admission to a hospice program
is made on the basis of patient and family needs.

The Hospice care:

» Must relate to a covered medical condition that has been the subject of a prior valid claim with Us, with a diagnosis of terminal
illness from a Physician or Specialist;

« Benefit is payable once approved by Us.

Hormone replacement therapy Not Covered
Maternity Care Not Covered
DENTAL BENEFITS Not Covered
OPTICAL BENEFITS Not Covered
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IATPIKH BOHOEIA KAI ENANAMNATPIZMOZ

Enciyouca BonBela
» Avwrtatn Méyiotn KaAluyn: €100.000

To npéypappa nAnpwvet* Eccig nAnpwvete**
100% 0%

Neprypapn Mapoxng

Y€ NepinTwon laTPIKNG KATAOTAONG, KAl 6Tav £vag L[aTpog nou €xel oplatei and tnv HealthWatch oe ouvevvonon pe toniko Bepanovia
1laTp0, Kpivel 0Tl ival latplka anapaitnto va otalei o Aapaliopévog otnv nAncléotepn SiaBgaipn tonoBecia omou eivat 6laBéotun n
KataAAnAn atpikn @povtiba, n HealthWatch Ba dieuBetnael kat Ba kaAuyel Ta €§oda PETAPOPAG, HE TAKTIKN AEPOMNOPIKN €TalpEia
Xpnalponolwvtag TagIflwTiKo E101TNPL0 0IKOVOUIKAG BEaNG To guvtopdTeEpo Suvarto.

To npéypappa nAnpwvet* Eccig nAnpwvete**
100% 0%

Ensiyouca Ekkévwon

Neprypapn Mapoxng

Ye neplntwon €KTaKING avaykng Omnou anattei latplkn ekkévwan, n HealthWatch eykpivel kat va kavovilel eneiyouoa atpikn
agpobiakopdn. H pn dleuBétnon tng petapopdg péow tng HealthWatch Ba €xel w¢ anotéAeopa tn pn KatafoAn twv e§6dwv
ekkévwong. H HealthWatch, yia Aoyaplaopd pag, Siatnpei 1o dikaiwpa va ano@acidel yia tnv TpIKN gykatagtacn otnv onoia Ba
petapepBei 0 Aopaliopévog. Ol EYKEKPIUEVEG LOTPLKEG EKKEVWOELG Ba NpaypatonoloUvial Hovo atny NANCIEGTEPN LATPLKA Hovada nou
eival tkavh va napéxet tnv anapaitntn latpikn nepiBaiyn. Eav o AopaAiopévog emAé€el va pnv AdBel nepiBaAyn oTiG EYKATAOTACELG
Kal TOV XWPO Mou €xel Kavovioel n HealthWatch, tote ta £€€06a petapopag Bapuvouyv tov AapaAiopévo.

OaAdoola Kal napaKtia eKKEVwon

Eav o Aopaliopévog tpaupatiotel n appwaotnoel otn BaAacoa (SnAadn oe Kpouadiépeg, YIoT K.AM.), 6ev KAAUNTOUE KavEVa KOOTOG
€wg 0tou 0 Aopaliopévog Bpebel otn otepld. Autd onpaivel 0TI TUXOV KOGTOG NOU MPOKUMTEL Yla TNV EKKEVWON anod tn Bdacoa
otnv €npd, dev kahuntetat anod to napov. MoAig o Aopaliopévog Bpebel otn atepid, To napov Aogaliotnplo ZupBoiaio KaAuntel
10 laTplka £€06a Kal TNV NEPAITEPW EKKEVWON, CUUPWVA HE TIG KAAUWELG Kal TOUG OPOUG TOU NApovIog, unoé tnv npolnobeon Ot o
Ao@aliopévog Bpioketal o Neploxn Mou KaAUNTETal anoé to napov cupBoAalo.

Enwetpopih gopol h Tontkn tagph To npéypappa nAnpwver* Eoci¢ nAnpcvere**
o Méyiotn Mapoxn: €10.000 100% 0%

Neprypagn Mapoxng

Mapoxn ite yla enavanatplopo copou, €ite yla Tonikn tapn. Auto to enidopa 6ev nepthapBavel apolBEG yia ENOTPOPN NPOCWIKWY
QVTIKEIPEVWY, BPNOKEUTIKA N KOOMIKA Pvnpoouva, KAnpikoUg, AouAoUdia, HousIKN, avakovwoelg, €§0da eNOKeNTWY Kal NapOHoLEG
NPOCWIIKEG NPOTIPNOELG Tapng. Ot anapaitnteg adeleg yia TNV eNOTPOPNn TG 0opoU evog AcPaAITUEVOU e AEPOMOPLKN HETAPOPd
0Tn XWpPa Kataywyng cuvtovifetal ané tnv HealthWatch.

MPOZOETA E=0AA TAZIAIOY KAI AIAMONHZ

‘E€o6a ta&ibiou kat Siapovig cuvodol Aev KalUntetal
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MEDICAL ASSISTANCE & REPATRIATION

Emergency assistance Plan Pays* You Pay**
« Annual Maximum Benefit: €100.000 100% 0%

Benefit Description

In the event of a medical condition, when a physician designated by HealthWatch in consultation with a local attending physician,
determines that it is medically necessary for the Insured Person to be sent to the nearest location where appropriate medical care
is available, HealthWatch will arrange and meet the costs of the transport by scheduled airline using economy class travel ticket as
soon as reasonably practical.

Emergency evacuation Plan Pays* You Pay**
100% 0%

Benefit Description

Benefits are provided in the event of an Emergency that requires medical evacuation, HealthWatch must approve and arrange
such emergency medical air transportation. Failure to arrange transportation through HealthWatch will result in non-payment of
evacuation expenses. HealthWatch, on behalf of Us, retains the right to decide the medical facility to which the Insured Person shall
be transported. Approved medical evacuations will only be to the nearest medical facility capable of providing the necessary medical
treatment. If the Insured Person chooses not to be treated at the facility and location arranged by HealthWatch, then transportation
expenses shall be the responsibility of the Insured.

Sea and Offshore Evacuation

If an Insured Person is injured or becomes ill at sea (i.e., cruises, yachting, etc.), We will not cover any costs until the Insured Person
is on land. This means any costs involved in an evacuation from sea to land will not be covered under this Policy. Once on land, this
Policy will cover medical costs and further evacuation, according to the Policy coverage and terms provided the Insured Person is in
an area covered by the Policy.

Return of mortal remains or local burial Plan Pays* You Pay**
« Maximum Benefit: €10.000 100% 0%

Benefit Description

Benefits are provided for a benefit for either repatriation of mortal remains, or local burial. This benefit excludes fees for the return
of personal effects, religious or secular memorial services, clergymen, flowers, music, announcements, guest expenses and similar
personal burial preferences. The necessary clearances for the return of an Insured Person’s mortal remains by air transport to the
Home Country must be coordinated by HealthWatch.

ADDITIONAL TRAVEL & ACCOMMODATION COSTS

Accompanying travel & expenses Not Covered
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2. FTENIKEZ AIATAZ=EIZ

Onoleobnnote A£€eig ato napdv oupBoAato ol onoieg avapépovtal 0To apoeviko UM, eppnvelovial 6Tl nepthapBavouv Kat to yuvaikeio gUAo,
Onote auto Kpivetal okOMpo.

0 Aogpahiotng Sev unoxpeoutal va napéxet KAAuyn Kai 6ev eivat uneuBuvog yia tnv kataBoAn onolacgdnnote anaitnong anolnpiwaong n NApoxng,
edv autég duvatal va ekBEoouv Tov Aopalioth o€ onoladnnote KUPwWaon, anayopeucn n neplopiopd Baoel ynplopdtwy twv Hvwpévwv EBvav
N EUNOPIKWY N OIKOVOHIKWY KUPWOEWY, VOUWY M Kavoviopwy tng Eupwnaikng Evwang, tou Hvwuévou BaaiAeiou h twv Hvwpévwy Molteiwy
NG ApEPIKNG.

HDI Global Specialty SE, n onoia €xel AdBet adela Asttoupyiag kat enontevetal and tnv Bundesanstalt fiir Finanzdienstleistungsaufsicht (BaFin).
H HDI Global Specialty SE civat eyyeypapuévn otn leppavia (apiBuog epnopikol pntpwou HRB 211924) kat €xel tnv €6pa tng atn SielBuvon
HDI-Platz 1, 30659 AvwvoBepo, Meppavia.

To napdv Aopahiotnpto TupBoialo ouvtaxBnke apxika atnv AyyAikn yAwaoa. H ayyAikn €k6oon tou napoviog anotelel 1o NpwioTuno Keipevo
yia 6Aoug toug okonoUg Kat Ba nepthapPavel Toug Kavoveg nou SiENouv TNV Katavonon Petall twv ePnAeKopévwy HEpWV. Le nepintwon
onolacdnnote ouykpouong petafl tng ayyAikng €kdoong Tou napoviog acpahiotnpiou ocupBoAaiou Kat onolacdnnote petayevéatepng
peTappaong oc onotadnnote AN YAwooa, unepéxet n €ékdoon atnv AyyAikn yAwaoaoa.

2.1 Baon tou Aopaliotnpiou ZupBolaiou
018nAwoelg tou AopaAiopévou xpnatdeUouv wg Bacn yia to napov Aopahiotnplo LupBoAato. Edv kanola nAnpogopia eivat es@aAuévn n eAAINNG,
n €av kanota nAnpo@opia €xel napaAnBei, to napdv Aopahiotnpio LupBoAato dUvatat va Aubel, va akupwBei n va tpononoinbe.

2.2 NMAnpeg Aopaliotnplo ZupBolaio kat Tpononotnoeig
To napdv Aopaliotnpio LupBoAalo, To Motonointikd AopdaAiong, to Mpdypaupa Mapoxwy, 1o Eviuno Aitnong Aopdhiong kaBwg Kat Tuxov
MpooBeteg og autd npdelg, anotehoUv to oUVOAO TG oUPBACNG HETASU TwV EPNAEKOPEVIV HEPWV.

To napov Aopahiotiplo ZupBoAato dev duvatal va tpononotnBel xwpig tnv Adyn ykpiong and tov Acpahioth. Tuxdv tpononoingelg/ alayég 6a
elval ykupeg epooov anodeikvUovtal eyypapwg Kal eival unoyeypappéveg and tov Aopahioth. To napdv dev dUvatat va tpononoinBei ané tov
ao@aliotiké SiapeaoAapnth n onotodnnote aAo epnAekopevo ae autd Pépog. O aopaliotikog diapecohapntng n onotoSnnote AAAO eUnNAeKOUEVO
pépog, dev Suvavtal va napartnBolv and onoladnnote and tg Siatagelg Tou Napoviog.

0 AopaMiopévog kKatavoel Kat sup@uwvel 6Tt 1o Aopaliotnplo LupBoAalo Mou ayopdotnke oUVTACOETAL O€ €TNald BAon Kat 0Tt 1o ao@dAioTpo ivat
anartnto yia tnv Meplodo AopdAiong, aveaptntwg tou T1ponou katafoAng Twv AcQalioTpwy 6nwg autdg cUPPWVNONKe We Tov Aopaliotn.

3. EMNIAEZIMOTHTA

3.1 EmAc§ipotnta yia kUploug Aapalicpévoug Kat e§aptwpeva npocwna
Mpénetva nAnpodvrar ta katwBi kprtnpla entAe§ipétnTag yia tov Kupiwg Aopahiopévo kabg kat yia ta e§aptipeva npéowna Snhabi t 60quyo
Kdal Ta tekva:

0 Aopahiopévog pnopei va eivat ogoyevg n vopIpog KAtolkog Kat va dlapével otov Eupwnaikd Okovopiké Xwpo, kal o Kuplog Aopaliopévog n
e€aptwpevog ouluyog dev €xel cupnAnpwaoel Tnv NAIKia Twv oyddvta (80) katd tnv nepiodo £€kdoang tou Aopahigtnpiou.

0 e€aptwpevog ouduyog eival eMAEEIMOG UG Tov 6po O ival o vopIpog ouduyog Tou Kuplou Aopaliopévou (1 ouvipo@og tou idlou n aviiBetou
@UAou nou (et e Tov Aopaliopévo yia NepLoaOTEPOUG and €€l oUVeXe(G Unveg) o onoiog Oev ivat vopia Slaleuypévog and tov Aopaliopévo.

Ta tékva, NpokKelpEvou va aupneptAngBoulv ato napdv Aapaiotnplo LupBoAaio Ba npénet va nAnpoUv Tig akoAouBeg npolnobéoeig:
1. Na eival katw twv dekaevvéa (19) etwv Kat dyapa h
2. Na eival Katw Twv kool oKTw (28) 1wV, Ayapa Kat Goitntég NANPOUG poitnong n Jeteknaibeuong n otpatoAoynpévol oTov oTpParo.

Ta e€aptwpeva tékva Aappdavouv kKGAuyn and to napov Acpaliotnplo ZupBoAalo péxpl Ty Npwtn nuepopnvia Etnolag Avavéwong tou
napovtog nou akoAouBei ta 6¢kata évata (19a) yevéBAd Toug h Ta elkootootd oyboa (28a) yevéBAIG TOUG Kal EpAooV ival dyapd Kal QportnTtég
nAnpoug goitnang n peteknaibeuong N otpatoAoynpéva otov otpatod, ondte Kal n acPalloTikn toug KAAuyn Pacel tou Aopaliotnpiou
YupBoAaiou Ba Ahget kat bev Ba Bewpolvtal nAéov acpahiopéva npdowna. Luvenwg, dev Ba éxouv dikaiwpa o€ onoleadnnote napoxég Baoel
ToU Acggpahiotnpiou XupBoAaiou.

H &iakonn tng aopdahiong tou Kuplou Aopaliopévou akupwvel Tautdxpova Kabe kaAuyn yia 6Aoug toug Aopaiiopévoug tou Aaopaliotnpiou
YupBoAaiou, eKToCg ano tnv nepintwon Bavdrtou.

Me tnv em@uladn twv avwtépw, o Kiplog Aopahiopévog n ouduyog wg e€aptwievo Npdowno, Ynopolv va napdpeivouv aopaliopévol
ave€aptntwg nAikiag, unod tig akoéAoubeg npoinobéaelg:

0 Aopahiopévog ouvexidel va eival ao@aliopévog und to napov Acpahiotnplo LupBoAaio xwpig Stakonn tng KAAUYNG.
0 Aopahiopévog e€akoAouBei va napapével oJoyevAG N VIONIOG UNNKOOG,.

0 Aogpahiopévog e§akohouBei va nAnpoi tig npolnoBsoeig enAegipoTnTag

0 Aopahiopévog ouvexidel va KataBaMAel To CUPEWVNEEVO aoPAAIOTPO.

To napov Aopahiotnplo ZupBoAaio napapével oe 10xU.

0 Katoxog Aopahiotnpiou ouvexilel va kataBAAAel To CUPPWVNUEVO AoPAAIOTPO.

caprwh—

Edv o Aopahiotng anogaocioel va akupwaoel 1o Aopaliothplo XupBoAalo, Ba anooteilel npogidonoinan evog (1) unvag nptv and thv Huepopnvia
Etholag Avavéwong.
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2. GENERAL PROVISIONS

Any words in this Policy in the masculine gender shall be interpreted as including the feminine gender whenever appropriate.

The Insurer shall not be deemed to provide cover and shall not be liable to pay any claim or provide any benefit under this Policy to the
extent that the provision of such cover, payment of such claim or provision of such benefit would expose the Insurer to any sanction,
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European
Union, the United Kingdom or the United States of America.

HDI Global Specialty SE who are authorized and regulated by the Bundesanstalt fiir Finanzdienstleistungsaufsicht (BaFin). HDI Global
Specialty SE is registered in Germany (commercial register number HRB 211924) and has its registered office at HDI-Platz 1, 30659
Hannover, Germany.

This Policy has been originally drafted in English. For all purposes, this English language version of this Policy shall be the original,
governing instrument and understanding of the parties. In the event of any conflict between this English language version of the Policy
and any subsequent translation into any other language, this English language version shall govern and control.

2.1 Basis of the Policy
The declarations of the Policyholder serve as the basis for the Policy. If any information is incorrect or incomplete, or if any information
has been omitted, the Policy may be rescinded, cancelled, or modified.

2.2 Entire Policy and Changes
This Policy, Certificate of Insurance, Schedule of Benefits, the Policyholder application form, and riders make up the entire contract
between the parties.

No change may be made to this Policy unless it is approved by the Insurer. A change will be valid only if it is evidenced in writing and
signed by the Insurer. No agent or other person may change this Policy or waive any of its provisions.

The Policyholder understands and agrees that the Policy purchased is written on an annual basis and Premium is due for the Policy
Period, regardless of the Premium Payment Mode agreed to by the Insurer.

3. ELIGIBILITY

3.1 Eligibility for Primary Insured and Dependents
The following eligibility criteria must be met for the Primary Insured, Dependent spouse and children:

Each Insured may be an expatriate or local national residing in European Economic Area, and
The Primary Insured or Dependent spouse have not attained age eighty (80) at the time the Policy is issued.

A Dependent Spouse is eligible provided they are the Primary Insured’s legal spouse (or partner of the same or opposite sex who has
been living with the Insured Person for more than six continuous months) who is not legally separated from the Insured Person.

In the case of children, they must be:

1.under age nineteen (19) and unmarried; or

2.under age twenty-eight (28), unmarried and in full-time further education or conscripted for national service
when included under this Policy.

Dependent children may remain covered under this Policy until the first Annual Renewal Date following their

nineteenth (19th) birthday or twenty-eight (28th) birthday where in full-time education, unmarried or on national service, at which
time their insurance coverage under the Policy will end and they shall no longer be an Insured Person under the Policy and have no
entitlement to any Benefits under the Policy.

Termination of the insurance of the Primary Insured shall also cancel all coverage for all Insureds, except in the case of death.

Subject to the above, a Primary Insured or Dependent spouse may remain covered regardless of
age provided:

The Insured continues to be insured under this Policy without a break in cover;
The Insured continues to remain an expatriate or local national;

The Insured continues to meet the definition of eligibility:

The Insured continues to pay the required Premium;

This Policy remains in force;

The Policyholder continues to make the required Premium payment.

corLNm

If the Insurer decides to cancel the Policy, one (1) month’s notice in writing will be provided prior to Annual Renewal Date.
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3.2 Awapovn

0 tonog Slapovig Tou AopaAiopévou Kat OAwv Twv e€aptwpevwy npocwnwy Bewpeital 6Tt eival autdg nou dnAwvetal otnv Aitnon Acpdaliong. Edv
o Aopahiopévog h ta aopaliopéva eaptwpeva npocwna {ouv Kat £xouv NANpn anaoxoAnon ektog tng tonobeaiag Slapgovng nou 6nAwBNKe katd
v Aitnan Aogahiong, o AopaAiotng npénet va idonoinBel eyypagwg, 1o cuvtopdTEPO duvartod, yia Tnv Katolkia NAnpoug anacxoAnang. Evoéxetalva
loxUouv npoabetol 6pol kat NpAabeteg xpewaelg (ENacpaliotpo) oto napov Acpaliotiplo ZupBohato.

0 Aopaliopévog unoxpeoutal va elbonolnael tov AspaAlotn, To cuvtopdtepo Suvato £av kAnoto ano ta acpaliopéva Npodowna yivel JOVIHOG KATOIKOG
Hvepévawv MoAitetwv (HMA). Qg povipog katotkog voeitat éva dtopo nou katolkel otig H.M.A. kat eivat noAitng twv H.M.A. 1 Tou onoiou entpénetal
Bacel g loxUouoag vopoBeaiag va et kat va epyadetal, o poviun Baon, otg H.M.A. 0 6pog «H.M.A.» nepihauBavet OAeg g enkpateteg twv H.M.A. H
Kahuyn yia toug noAiteg twv H.M.A. i Toug Jovipoug katoikoug twv H.M.A. nou Siapévouv otig H.M.A. Ba An€et ato téAog tng nepiddou kaAuywng tou
napovtog, nou akohouBel tn peteykatdotaon oug HIMA.

4. ALOAAIZTPA, AKYPQXH, NMEPIOAOX ANAMONHX KAI AAAEZ NMPOYNOGEXEIZ AZOAAIZHE
4.1 KataBoAn Aopaliotpou

To napdv Aapahiotnplo LupBoAaio cuvtdaoetal os etnata Baon. Ta acpdiotpa Bewpolvtal anartntd kat katafaMovral nptv v évapgn Kaluyng
nou napéxetal and to napov Aopakotnplo ZupPoiaio. H kataBoAn tou acpaliotpou Bewpeital anaitnth Katd tnv napaAaPn tou tigoAoyiou
nou anootéMetal and eudg n tnv eniBefaiwan tng évap§ng eviohng ndylag xpéwaong nou AapBavoupe and eodg. Evbéxetal va enttpéyoupe tnv
NAnNpwn Tou acpalioTpou o€ €vav eYKeKPIUEVD Npdypappa ddogwv. H kataBoAn Tou ac@aliotpou yivetal 0To VOWIOUA NoU CUHPUVEITal aTo Napov.
Onoiwadnnote GMn popen vopiouatog dev Ba yivetal anodektn kat Ba Bewpeital b, wg un katafoAn tou Acpahiotpou. OAeg ot KAAUYEIG TOU NAPOVTOG
Acpahiotnpiou ZupBoAaiou woxtouv unod v npoindBeon tng éykaipng kataBoAng tou Aopaliotpou.

4.2 Awata&n yia kaBuotépnon kataBoAng tou acpaliotpou
Aibetal nepiodog xapitog didpkelag 31 nyepwv yia tnv kataBoAn onoloudnnote opeNdpEVOU ao@aNioTpou, PETA Ty apXxIKn KatafoAn acpaAiotpou.
Edv 6ev éxoupe MaPel 1o opeiAdpevo aopdAiotpo and €o0dg petd ano 31 npépeg, Ba avaoteiloupe KABe KAAUWN ev 10XV, anod Thv NPWTN NPEPA TNG
neptodou twv 31 npepwv. Eav to aopdAiotpo kataPAnBei katd tn Sidpketa tou xpovikoU nAaiciou nou avaypdpetat atnv eidonoinon yia tnv nepiodo
Xapitog, T0te n KAAuwn Ba cuvexiotel xwpig Siakonn. EAv To opeihdpevo aopahiotpo dev kataPAnBei eviog tng nepiodou xdpitog, evbéxetal va
evepynooupe oUpQwva pe Tig Slatagelg nepi AkUpwang kat Ynavaxwpnong,

To oUvolo Twv Pnv KataBAnBéviwy AopaNioTpwy PEXPLKAL TNV NEpOpNVia akUpwong, kaBwg kat onoleadnnote aMeg eniBapuvoeig avanpooapHoyng
ao@aAioTpou nou NPoKUNTouv AGYw akUpwang, anoteAoUv UNoxpewan Tou AGPANOHEVOU.

4.3 Awatageig nepi akUpwong Kat neplodou xapirog

To Sikaiwpa oag yia akipwon kata tn Sidpkela tng neptédou xapirog

Mnopeite va akupwoete 1o napov Aopakiatnplo ZupPoato eidonolwviag Hag eyypdpws, HEow NAEKTPoVIKOU Taxudpopigiou n TNAEQwVIKA, eviog 30
NUEPWYV ano tnv ngepopnvia Ayng tou napoviog AapaAiotnpiou ZupBoAaiou n, and tnv nepopnvia évapgng 1oxuog tou napoviog Aopaliotnpiou
YupPBoAaiou n, katd tnv nepiodo avavéwang, 6noto anod ta duo sival Yetayevéatepo. Ba AdPete nAnpn eniotpo@n tou acpaliotpou nou KataBAnBnKe,
€KT0G Qv €xete unoPahel afiwon anodnpiwong n kataBoAng napoxwv. LTnv Nepintwon auth 1o NANPEG TNato acpaliotpo Bewpeital anartnto.

Anotuxia akUpwong nptv ané g 30 npépeg ané v npepopnvia évap§ng Loxvog

Edv npofeite atn ouppwvia Tou LupBoAaiou Kat ev cuvexeia anopacioete 6Tt autd Sev NANPOI TIG ANAITNTELS 0G, TOTE NAPAKAAOULE Va EMNOTPEYETE
0 €yypaga tou XupBolaiou oag (n ematpon twv eyypdpwy dev eival anapaitntn eav napaAngOei nAektpovika) otnv A.K. Demetriou Insurance
Agents, Sub-Agents & Consultants Ltd evidg tpidvra (30) npepwv and tnv Huepopnvia Evapgng loxuog, padi pe i ypantég odnyieg oag yia akUpwaon.
Epooov Hev éxel kataPAnBel kapia Anaitnon kay/n dev éxel SoBei Mpoéykpion, Ba eniotpéyoupie oAOKANPO 10 AdpANOTPO Nou €xete KataPaleL.

Edv éxete unoPalet pia Anaitnon katd Tov xp6vo nou pag nTNoate va akupwaoupe To ZupPohato, Ba ekAaBoupe Tig 0dnyieg oag wg andoupaon tng
Anaitnong oag kai 6 Ba napaoxeBouv ot MNapoxég oUUPwva pe 1o ZupBoAalo auto.

Edv MdBoupe tnv evion va akupwoete 1o ZupBolalo oag neplocdtepo and tplavia (30) nuépeg Petd and tnv Huepounvia Evapéng loxuog, Ba
EQAPHOOOULE Hia avaAoyIKN XpEwWaON Yia TO XPOVIKG Sidotnpia Tou KivEUvou nou apxidet and tnv nuepopnvia évapgng loxtog tou Aopahiotnpiou aag.

To Sikaiwpa oag yua akipwon petd thv ndpodo g neploSou xdapirog

Mnopeite va akupwaoete 1o napov Aopaliotnplo LupBoAaio Wetd tnv ndpodo tng Neptodou xapitog e160MolwvTag Pag eyypapws, Héow e-mail n
Ae@wvikd. H enotpogn tou aopaliotpou npog tov AvtioupBallopevo, edv undpxet, Ba unoloyietatl Ye avaloyikn nUePNald TiuN, avaAdywg tou
XpovikoU dlaotnpatog katd to onoio to AopaAiotnplo ZupBoAato ivat v 10xU, ektog edv éxete unofdhel afiwon anolnpiwong h kataBoAng Napoxwvy.
LTnv Nepintwon autn To NARPEG £TN010 aoPaNoTpo Bewpeital anaitnté

4.4 Tpononoinon Opwv kat Acpaliotpwv

H 1oxU¢ tou Aapahiotnpiou LupBolaiou ekiva katd avaypagopevn oto Miotonointiké AopdAiong Huepopnvia'Evap€ng loxuog kat Anyel ta pyeadvuxta,
365 nuépeg apyotepa. O1 6pol kal Ta aopdAioTpa Tou Nnapoviog oupBoAaiou eival eyyunpéva yia €va €10¢. AlatnpoUpe To dikaiwua va aAAa§oupe Toug
opoug tou Aopahiotnpiou ZupPolaiou n ta aopalioTpa, Katd tnv Huepopnvia Avavéwong. Ba eilonoincoupe tov Aopahil{opevo yia onoladnnote
aMayn otoug 6poug h ta acpaliotpa tou Acpaliotnpiou LupBoAaiou, touldxiotov 30 npépeg Npty and tnv npaypatonoinon tng aAayng

4.5 Aapkela Kahuygng

Ot napox£g tou napoviog, katafdarlovral oto Babué nou to acpaliopévo npdowro AapBavel onoladnnote anod tig Bepaneieg nou kaAUntovtal anod to
Mpoypappa Mapoxwv petd v Hugpopnvia loxUog tou aopaliotnpiou, cupnepihapBavouéviy Tuxov npooBetwy Meplodwv Avapovng Kat Héxpt tnv
npEepopNVia nou to dtopo auto dev nAnpoi NAEov Tov optopd Tou Acpaliopévou Atdpou.
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3.2 Residency

The residence of the Policyholder and all Dependents is assumed to be the residence disclosed on the application. If the Policyholder
or insured Dependents are living full-time outside of the location disclosed in the application the Insurer must be notified as soon as
practicably possible in writing of their full-time residence. Additional Policy conditions and surcharges in Premium may apply.

The Policyholder is required to notify Us as soon as practicably possible if any of the Insured Persons become a permanent resident
of the United States (US). Permanent resident shall mean a person residing in the US who is a citizen of or who is permitted under
applicable laws to live and work, on a permanent basis, in the US, and ‘US’ shall include all territories of the US. Coverage for US citizens
or permanent residents of the US residing in the US will terminate at the end of the Policy Period following relocation to the US.

4. PREMIUM, CANCELLATION, COOLING-OFF, AND POLICY PROVISIONS

4.1 Premium Payment

This Policy is written on an annual basis and all premiums are payable before coverage under this Policy is provided. Premium payment
is due upon receipt of the invoice sent by us or confirmation of your direct debit mandate received by you. We may allow for Premium to
be paid on an approved payment cycle. Payment must be in the currency approved and any other forms of currency shall not be accepted
and will be considered as non-payment of Premium. All coverage under this Policy is subject to the timely payment of Premium.

4.2 Late Payment Provision

A period of 31 days will be allowed for payment of any premium due after the initial Premium payment. If any premium due has not
been received by Us after 31 days, We will suspend all coverage in effect from the first day of the 31-day period. If Premium is received
during the timeframe outlined in the notice of delinquency, coverage will resume without interruption in coverage. If the Premium due
is not paid, We may act in accordance with Cancellation and Cooling-Off Period Provisions.

All unpaid Premium through the date of cancellation, and any other Premium adjustments assessed because of cancellation, are the
obligation of the Policyholder.

4.3 Cancellation and Cooling-Off Period Provisions

Your Right to Cancellation During the Cooling-Off Period

You may cancel this Policy by notifying Us in writing, by E-mail, or by telephone within 30 days of either; the date You receive this Policy
or, the Effective Date of this Policy or, the Renewal period, whichever is later. A full refund of Premium paid will be made unless You
have made a claim for benefits in which case the full annual Premium is due.

Failure to cancel 30 days before the effective date

If having purchased or renewed the Policy, You decide that it does not meet Your requirements, then please return Your Policy
documents, (the return of documents is not necessary if received electronically) to A.K. Demetriou Insurance Agents, Sub-Agents &
Consultants Ltd within thirty (30) days of the Effective Date, together with Your written instructions for cancellation. Provided no Claim
has been paid and/or no Pre-authorisation has been given, We will refund in full any Premium that You have paid.

If You have made a Claim at the time You request us to cancel the Policy. We will take Your instructions as a withdrawal of your Claim
and Benefits will not be provided under this Policy.

If We receive Your instruction to cancel Your Policy more than thirty (30) days after the Effective Date, We shall apply a pro-rata charge
for the time on risk starting from the effective date of Your Policy.

Your Right to Cancellation After the Cooling-Off Period

You may cancel this Policy after the cooling-off period by notifying Us in writing, by E-mail, or by telephone. The Premium refund, if any,
due to the Policyholder shall be calculated at a proportional daily rate depending on how long the Policy has been in force unless You
have made a Claim in which case the full annual premium is due.

4.4 Policy and Rate Modifications

The Policy term begins on the Effective Date of the Policy as shown on the Certificate of Insurance and ends at midnight, 365 days later.
The Policy terms and rates shall be guaranteed for one year. We have the right to change the Policy terms or Premium on the Renewal
Date. We will notify the Policyholder of any such change to Policy terms or rates, at least 30 days before the change is made.

4.5 Duration of Coverage

Benefits are paid to the extent that an Insured Person receives any of the treatments covered in the Schedule of Benefits following the
Effective Date, including any additional Waiting Periods and up to the date such individual no longer meets the definition of Insured
Person.
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4.6 Anonoinon ‘Opwv kat MpoiinoBéoswv
H napaitnon and nAeupdag pag ano évav 6po n npolinéBean Tou NapovIog oe 0XEon He Hia Hepovwpévn Nepintwon, 6ev pag epnodiel oto va
BaolotoUpe og autdv Tov 6po h NpoilndBeaon oto e§ng.

4.7 Anonoinon EuBuvng

0Ute o Aopahiotng al\d oute Kat o Aopahi{opevog pépouv euBuvn yia Ty notdtnta tng nepiBaiyng nou AauBdvetal ané onotodnnote iSpupa
n atopo. To napov Aopaliotnplo ZupBoAato dev napéxet otov Aopaliopévo Kapia agiwon, Sikaiwua n artia aywyng kata tou Aopalioth n Tou
Kupiwg Aopahilopevou Baoet npagng napaieyng n evioAng Noookopeiou, latpol n dAou napoxou gpovtibag n unnpeoiag.

4.8 Metapopa

Ye nepintwon Bavdrtou tou Kupiwg Aopalidopevou, To PeyaAUtepo ae nAikia aopaAiopévo npdowno nAikiag dvw twv 18 etwv duvartal, kata ny
Kpion tou, va enthé§et va avalaPet 0Aeg i euBUveg tou Kuplou Aopahiopévou, oupnepthapBavopévng kat tng kataBoAng tou acpaAiotpou. To
AcpaAiotnplo LupBohaio Ba ekdobei ek véou ato dvopa autoU Tou aopaliopévou NPoownou, To onoio Ba petovouaotel oe Kuplo Aopahiopévo.

4.9 Napexopeveg MAnpogopieg ano aag

Mpokeluevou va anopacicoupe kat va anodexBoUpe Tnv Napoxn Twv KAAUYEewV Tou napoviog Aopaiotnpiou LupBoAaiou, kaBwg Kat yia va
kaBoplooupe Tou 1oxUovTeg 0poug Tou cupnepidapBavopévou Kat Tou aopaliotpou, BacloThKaye oTiC NANpoPopieg Nou Hag €XeTe Napaoxel. Ba
BéNape va emoThooupEe TNV NPOOOXN 0ag KATd TNV anavinon odg o€ onoleadnnote epWINOELG Mou oag BEToupe, Npokeluévou va Slaopalilete
0T 6Aeg ol nAnpo@opieg nou pag didete eival akpiPeic kat nAnpelg. Eav Siamotwooupe 0T Jag napeixate eokeppéva n and napdAnyn, avaAnbn
n napanAavntikd otoixeia, dilatnpoUpe 1o Sikalwpa: va aviigetwniooupe to napov Acpaiiotnplo ZupBoAalo wg pn yevopevo, va apvnBolpe
v nAnpwun a§lwoewv anolnpiwong, va npooBécoupe NacANOTPo 0TO UPIOTAPEVO aoPANIOTpo N va enavekdwaooupe T0 Acpaliotnplo
YupBoAaio uloBetwvtag SlapopeTikoUg 6poUG. L& NEPINTWON Hiag TEtolag evépyelag Ba aag e1donoiNcoupE eyypapwe.

4.10 Tpononoinon ZuvBnkwv
‘Exete TNV unoxpéwon va Pag EVNUEPWOETE TO GUVIOPOTEPO Ouvato yia onoladnnote aAayn NPOoKUMTEL OTIC NANPOPOPIEG NMOU HAG EXETE
napdoxel, Npwv N Katd  diapkela Tou napoviog Aopahiotnpiou ZupBoAaiou.

‘Otav e16onoinBoUpe yia pia alayn, Ba oag evnuepwooupe €dv auth ennpeddel 1o Aopaiiotnplo XupPolaio oag. Ma napadeiyua, evbéxetal
Va aKUPWOOUHE T0 oUKBOAaId oag aUppuva pe Tig diatdelg akipwaong Kat unavaxwpnong, va TPononolngoUKE ToUG 0poug Tou cupBoAaiou
0ag h va anaitnooupe and £0dg va NANPWOETE NEPLOCOTEPA Yia TNV aodlion oag. Edv dev pag evnpepwoete yia pia alayn, n alkayn auth
evdéxetal va ennpedcel onotadnnote a&lwon anolnpiwong oag n YNopel va €Xel w¢ anotéAeoa Ty akUpwon Tng acpdAlong oag.

4.11 lewypagpikn Meploxn kat Kaluyn

Mnopeite va avatpé€ie oto Motonointikd Ac@dAiong npokelpévou va npoodlopicete tnv «Meploxn Kahuyng» yia tnv onoia to napov
Aopahiotnplo ZupBoAato Bpioketal ev 1oxU. Edv ot kaAUyelg oag nepihapBavetal n «Eneiyouca Bepaneia eKtog NepLoxXng KAAUYNG», TOTE Ol
NapoxEG yla eneiyouca latpikh nepiBaApn og AUTEG TIG NEPLOXEG LoXUOULV Yid €wg Kat 30 npépeg and tnv eicodo Tou Acpahiouévou oe auTéG.

Q¢ Eneiyov latpikd Meplotatko opidetal va Eagviko, anpoadoknto kat anpoBAenTo yeyovag nou npokaleital and acBévela h tpaupatioud nou
ekBNAWVETaL JE OUUNTWUATA IKAVOMOLINTIKAG 6POSPOTNTAG MOU Katd YeVIKA opoAoyia, n anotuxia AMyng dpeang latplkng epovtidag Ba £Biye
v KaAn uyeia Tou Aopahiopévou Kat Ba tov €Bete oe coPapo kivbuvo.

Ano ta Eneiyovta latpikd Mepiotatika e€aipouvtal ta akoAouba:

« Oepaneia nou oxetiletal Ye katdotaon nou NpoUNNPXE NPty TNV APIEN og Xwpa ektog TG MNeploxng Kahuyng

« Taktukn Watpikn Bepaneia

« Oepaneia nou Ba pnopouoe va eixe avaPAnBei péxpt tnv entotpodn evidg tng Meploxng KaAuwng

« Oepaneia Nou éxel NPOYPAMMATIOTE €K TWV NPOTEPWV

« Bepaneia nou npokUnTel anod neplotdoelg nou eUAoya Ba Pnopouaoayv va eixav aviigetwniotel and tov AcpaiiopEvo,
« Bepaneia pntpdTnTag

loxUel 16{a ouppetoxn otig dandaveg, opot kai e€aipéaclg. To napév Aopahiotnplo ZupgPoialo KaAUNTEL T KOGTN yia TNV APeECh avakoUuion Kat
otaBeponoinon evog Enelyovtog latpikoU Meplotatikou. Aev napéxetal KAAUWN yla ouvexn epovtida h voonAeia népa and tn Bepaneia Kal
otaBeponoinon o&Ewv GUUNTWHATWY.

4.12 Nepropiopog Mpoiinapxouowv Katactacswv Yyeiag

01 6pot Kat ol npoUnoBéaelg Tou napoviog Aopahiotnpiou XupBolaiou nou agopoulv oe Mpolndpxouceg Kataotdoelg Yyeiag avaypdgovrat
ato Migtonointikd AapdAiong. ‘OAeg ot Mpolndpxouoeg Kataotaoelg Yyeiag Ba npénel va yvwaotonotoUvial katd tnv Aitnon Ao@dAiong agol
evbéxetal va obnynoouv o€ avaBewpnon twv dpwv Tou Napoviog and tov Acpahioth. Metd tnv yvwaotonoinon tuxoév Mpolndpxoucwy
Kataotdoewy Yyelag n napoUoa kahuyn pnopei va ekdobel eite oUppwva pe Tig 1oxUouaoeg Slatdelg tou Aopaliotnpiou &ite Pe xwplotolg
6poucg kal npolnoBeaelg. Le kapia nepintwon dev napéxetal kaAuyn ot Mpolndpxouoeg Kataotdoelg Yyeiag nou dev yvwatonoinBnkav otov
Aopaliotn.
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4.6 Waiver of Terms or Conditions
The waiver of a term or condition by Us in relation to an individual case will not prevent Us from relying on such term or condition
thereafter.

4.7 Denial of Liability

Neither the Insurer nor the Policyholder is responsible for the quality of care received from any institution or individual. This Policy does
not give the Insured any claim, right or cause of action against Insurer or Policyholder based on an act of omission or commission of a
Hospital, Physician or other provider of care or service.

4.8 Transfer

If the Policyholder dies, the oldest Insured Person over the age of 18 years may, at their discretion, elect to assume all responsibilities
of the Primary Insured, including payment of Premium. The Policy will be re-issued to such Insured Person and named as the Primary
Insured.

4.9 Information You Have Given Us

In deciding to accept this Policy and in setting the terms including Premium We have relied on the information which You have provided
to Us. You must take care when answering any questions We ask by ensuring that any information provided is accurate and complete.
If We establish that You deliberately or carelessly provided Us with untrue or misleading information We have the right to: treat this
Policy as if it never existed, decline to pay claims, add a surcharge to Premium, or re-issue the Policy and apply different terms. We will
notify You in writing if any such action is applied.

4.10 Change in Circumstances
You must tell Us as soon as practicably possible of any change in the information You have provided to Us which happens before or
during any Policy Period.

When We are notified of a change We will tell You if this affects Your Policy. For example, We may cancel Your Policy in accordance with
the Cancellation and Cooling-Off Provisions, amend the terms of Your Policy or require You to pay more for Your insurance. If You do
not inform Us about a change it may affect any claim You make or could result in Your insurance being invalid.

4.11 Geographic Area of Coverage

Please refer to the Certificate of Insurance to determine the “Area of Coverage” that applies to this Policy. If “Emergency Treatment
Outside Area of Coverage” is available, benefits are provided for a Medical Emergency in such territories up to 30 days from the Insured
Person’s entry into such territory.

A Medical Emergency is defined as a sudden, unexpected, and unforeseen event caused by an Illness or Injury that manifests itself by
symptoms of sufficient severity that a prudent layperson would reasonably expect that a failure to receive immediate medical attention
would place the health of the Insured Person in serious jeopardy. A Medical Emergency excludes the following;

« Treatment related to the condition that existed prior to arrival in a country outside the Area of Coverage
» Routine medical treatment

« Treatment that could have been postponed until return within the Area of Coverage

« Treatment that has been planned in advance

« Treatment arising from circumstances that could have been reasonably anticipated by the Insured,

» Maternity treatment

Co-payments and Policy terms and exclusions apply. This Policy will cover costs for the immediate relief and stabilisation of a Medical
Emergency There are no benefits for continued care or Hospitalisation beyond the treatment and stabilisation of the acute symptom.

4.12 Pre-Existing Conditions Limitation

The terms and conditions for Pre-Existing Conditions specific to this Policy are outlined on the Certificate of Coverage. All Pre-Existing
Conditions must be disclosed on the application for coverage. Based upon the Insurer’s review of such conditions, coverage may be
issued either in accordance with the Policy provisions, or separate terms and conditions may be applied. Non-disclosed pre-existing
conditions are never covered.
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5. ANMAITHZEIZ NMPOErKPIZHZ KAl YINHPEZIEX EKTAKTHZ ANAIKHZ

H HealthWatch napéxet g akdAoubeg unnpeoieg oe 6Aa ta PéAn Tou npoypappatog. Ta PéAn Tou npoypdaupatog HealthWatch npv tn
Anyn ouykekpiuévng Bepaneiag, Ba npénet va Aaufdvouv €ykplon anod tnv HealthWatch kaBwg kat Ba npénet va enikovwvouv Pe thv
HealthWatch yia ta akdAouBa:

« Mpoykpion unnpeciwy

* Ynnpeoieg Enetyoviwy Mepiotatkwy / latpikn Ekkévwon

« Evtoniopog npotipwuevwy napoxwy

« Alaxeipion unéBeong

Méow autng tng 6iadikaaoiag, n HealthWatch Ba:

EnaAnBeloel tnv KAAUYN TwV PeAwY

Oa kaBopioel £av KaAUNTovTal ol UNNPEaieg N ol NPoUNBElEg
Oa BePaiwbel 61 n Bepaneia eival laTpIKA anapaitnn

Ba eAaxiotonoinoel tnv |dia ZuppeToxn Tou HEAOUG

AwatnpoUpe 1o Sikaiwya va napanéunoupe TUXOV NPOEYKEKPIPEVEG anattnoelg otnv HealthWatch, n onoia otn ouvéxela Ba eival unglBuvn
yla tov kaBoplopd Kat tnv napakoAouBnon tou eUpoug Kat TnG PUONG TNG NAPEXOUEVNE Ppovtidag. ‘Otav enAéyoups va NApanéUYoupe
pla anaitnon otnv HealthWatch, kal npokeipévou n Bepaneia va ouvexioel va anotehel eniAé§iun 6andvn npog anolnuiwon Bdosl Tou
Ac@aliotnpiou, To péNog unoxpeoutatl va akohouBnoel tig Stadikacieg nou unodelkvuovtal ané autn tnv evotnta.

H HealthWatch 6a cag kaBodnynoel otig KatdAAnAeg eykataotdoelg Kat Ba aflohoynoel TV 1ATPIKA avayKaldTnta TG CUVICTWHEVNG
Bepaneiag. Zkonog autng tng diadikaoiag dev €ival va unokatacTNoEL TNV 1ATPIKN Kpion Tou ylatpoUu aag, agoU n TeAIKN andégaon yla tn
Bepaneia evanokettal otov acBevn. Ave€aptntwg twv ano@doewv nou Aapfdavovtal and tov agBevin, n KAAUYN oto NAAIClo TOU NAPOVTOG
Ao@aliotnpiou ZupBoAaiou undkeital og 6AOUG TOUG NEPLOPIOHOUC Kal TIG €aIp£TEIC MOU NEPLYpAPovTal o€ autd, KaBWG Kal 0€ GUVEKTIUNGN
NG lATPIKNG avayKaldTnTag g Npotelvopevng Bepaneiag kat TN anoteAeopatikng SIOXEIPIONG TOU KOOTOUG UYEIOVOUIKNG NepiBaAyng.

H Bepancia eykpivetal kat napakohouBeital ano tnv HealthWatch, n onoia anoteAei tov povadiké unglBuvo yia tov kaBopiopd tng eUon Kat
T0U €UpouC NG KAAUYNG. Ta otoixeia enkolvwviag tng HealthWatch eivat ta akéAouBa:

Na npoéykpion/Enciyouca Avaykn latpikng BonBsiag/Alaxeipion YnoBéoswv
TnA: +357 24 636 300 n +30 2313 084 328, ®a&: +30 2310 808 099, Email: dcare@healthwatch.gr

Oplopéveg kKaBoplopéveg unnpeaieg Kat Bepaneieg nou AauBdavovial 0 GUYKEKPIPEVEG YEWYPAPIKEG TonoBeaieg (yia napabetypa HIMA)
anatouv MNpoéykpion. H un Anyn npoéykpiong 6tav auth anatteital, 8a €xet wg anotéAeaya m avaykn I6iag Zuppetoxng o€ nooootd 40%
NG KavVoVIKNG Napoxng. Ztnv nepintwon auth Ba anartnBoUv onotadnnote npdatia eni tou guvoAikoU neplatatikoU nepiBalyng Kat xwpig
Va EQApHOOTEl To HEYIoTo Noooatd I6iag Kahuywng. Mptv tnv ektéAeon Twv unnpeaiwy, Ba npénet va AdBete eniotoAn £ykpiong. MNpokeiuévou
va unofdAete €votaon Katd Tng aitnong tng anaitnang tou 40% I6iag Zuppetoxng, Ba npénel va NpooKoUioETe anodelKTIKO NPOEYKPLONG.

Ave€aptntwg TG anaitnong yia Npogykplon, n Npoéykpion dev eyyudrtal tnv nAnpn e€6gAnan tou neplotatikou, kabBwg evdéxetal va 10XUEl
npooBetn Etnola AnaAhayn n oupnAnpwpatika €€0da. Ta o@éAn nou katafaMovtat Bacel tou napdoviog Acpahiotnpiou XupBoAaiou
e€akoAouBoUv va unokelvtal otig ev 1oxU KAAUWELG TOU NPOYPAUKATOG TN OTlyHN Nou NPokUNtouv aAAd Kal oe 6Aoug Toug GAAoug 6poug,
neploplopoUg Kat e€aipéoelg Tou Aopahiotnpiou.

lMa Bepaneia nou anatteital va Adfet xwpa dpeca og NePOTATIKA anelAnTikd yia tn {wn N Adyw aTUXNPATOG, NPENEL VA EMKOWVWVAOETE E
tnv HealthWatch xpnaoidonolwvtag ta wg dvw otoixeia enikovwviag.

H Bepaneia éktaktng avaykng Ba npénet va An@Bei eviog 48 wpwv and tnv loaywyn N tn enéufacn. Le NEPINTWOELG EKTAKTNG AVAYKNG, O
Aogahiopévog Ba npénet va aneuBuvBei oto nAnaiéotepo Noookopeio n napoxo yla BonBela akdua Ki av 1o VOOOKOopEio h o Ndpoxog dev
eivat pépog LupBePAnuévou AktUou Mapdxwv.

H 16ia Zuppetoxn pnopei va katapynBei eav n katdotaon tou Aopaiiopévou KpiBei and tov AopaAioth wg eMAEEIN LATPLKNA EKTAKTN avaykn.

Ye Nep(NTwon EKTAKTNG avAyKNg OMou anartteltal [aTpikn eEKKEVWON, EMNIKOIVWVNOTE EK TWV NPOTEPWY KE To TUNPa 24wpng eunnpétnong tng
HealthWatch, npokeipévou n HealthWatch va eykpivel kat SieuBetnoet tnv enelyouca atpikn agponopikn petapopd. To Kévipo Enixelpnoewy
ng HeathWatch 6iatnpei to dikaiwpa va anogacidel yia tnv 1atpikn eykataotacn otnv onoia Ba petagepbei 1o AopaAiopévo Mpoaowno, yua
Aoyaplaopd tou AapaMotn. Ot eyKEKPLPHEVEG LATPLKEG EKKEVWOELG Ba npaypatonoloUvtal othv NANGLECTEPN LATPIKA pHovdda tkavh
va napéxel gévo tnv anapaitntn watpikn nepiBalyn. Ta otoixeia emikovwviag tou HealthWatch Bpiokovrtat otnv Tautétnta MéAoug tou
Ao@aliopévou. Le nepintwon €KTaKING avaykng.

01 ak6houBeg unnpeoieg anattouv Mpoéykpion NayKoopiwg:

Evbovoookopelakég Eloaywyég ka/n Bepaneieg, oupnepiAapBavopévng Ing E0WTEPIKNG YUXIATPIKNG ppovTidag.

Xelpoupyikn (Evbovoookopelakad).

Tuxaia odovuatpikn Bepaneia (yla eneiyouca 0dovTiaTPIKA ANOKATACTACN PUOIKWY UYLWY SOVIIWV NOU €X0UV KATAoTpaQel o€ atuxnya).
Ayopd n evoikiaon avBeKTIKoU latpikoU e€onAiopou, cupnepAapuBavopévwy, evBeIKTIKA, avTAIWV IVGoUAIVNG Kat NpopnBelwv.
®povrtida uyeiag oto onitL.

MetapooxeUoelg opyavav.

®ualkn anokataotaon.

Avooonoinon RSV/kat G\Ma pdppaka pe tipn dvw twv €1.000 avd avanAnpwon.

‘OAeg o1 Bepaneieg/Bepaneieg yia Tov Kapkivo.

AwokadBapan kat Mepitovaikn KaBapon yia Ne@pikn Avendpkela.

Onotadnnote nddnaon, cupnepilapBavopévwy Twv Xpoviwv Kataotdoewv nou dev nAnpouv ta napandvw Kpitnpld, aAAd avapéverat va
OUYKevTpwoouv navw ano €3.000 watpikng nepiBalyng ava étog oupBoAaiou.

« Ynnpeoieg eneiyouoag ekkEvwong/enavanatpiopou N eNOTPOPNnG 6opou.
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5. PRE-AUTHORIZATION REQUIREMENTS AND EMERGENCY SERVICES

HealthWatch provides the following services and all members must receive HealthWatch approval prior to receiving certain treatments
and should be contacted for the following services:

« Preauthorization

« Emergency Services / Medical Evacuation

« Locating preferred providers

« Case management.

Through this process, HealthWatch will:

« verify coverage of members

« determine whether the services or supplies are covered
« ensure treatment is medically necessary

« minimize the out-of-pocket cost to the member.

We retain the right to refer any pre-authorised claims to HealthWatch, which will then be responsible for establishing and monitoring
the scope and nature of the care provided. When We elect to refer a claim to HealthWatch, in order for treatment to continue to be
eligible for reimbursement under the Policy, the member will be required to follow the procedures indicated by this department.

HealthWatch will guide you to appropriate facilities and will evaluate the medical necessity of the recommended treatment. The intention
of this process is not to substitute for the medical judgment of your physician, as the ultimate decision for treatment is up to the patient.
Regardless of the decisions taken by the patient, coverage under this Policy is subject to all stated limitations and exclusions as well as
a consideration of the medical necessity of the proposed treatment and the effective management of health care costs.

Treatment is approved and monitored by HealthWatch, which will be the sole determinant of the nature and scope of coverage. For
contact information, please see below.

For Pre-authorization/Emergency Med. Assistance/Case Management
Tel: +357 24 636 300 or +302 313 084 328, Fax: +302 310 808 099, Email: dcare@healthwatch.gr

Certain designated services and treatment obtained in certain geographical locations(for example USA) require Pre-Authorization.
Failure to Pre-Authorize when required will result in a 40% co-payment applied to the normal benefit. Any penalty will be applied to the
entire episode of care and there will be no Out-of-Pocket maximum. You must obtain a letter of authorization, prior to the performance
of those services. In order to appeal the application of the 40% Co-payment, you will need to provide proof of Pre-Authorization.

Notwithstanding the requirement to Pre-Authorize, Pre-Authorization approval does not guarantee payment of a claim in full, as
additional Co-payments and Out-of-Pocket expenses may apply. Benefits payable under the Policy are still subject to eligibility at the
time charges are actually incurred, and to all other terms, limitations, and exclusions of the Policy.

For treatment that is required immediately through it being of a life-threatening nature or due to an Accident you must contact
HealthWatch using the contact information above.

Emergency Treatment must be received within 48 hours of the admission or procedure. In instances of an emergency, the Insured should
go to the nearest Hospital or provider for assistance even if that hospital or provider is not part of the Preferred Provider Network.

Co-pay may be waived if the situation is determined by the Insurer to be an eligible medical emergency.

In the event of an emergency that requires medical evacuation, contact the HealthWatch 24-hour Department, in advance in order to
approve and arrange such emergency medical air transportation. The Operations Center, on behalf of the Insurer, retains the right to
decide the medical facility to which the Insured Person shall be transported. Approved medical evacuations will be to the nearest
medical facility capable of providing the necessary medical treatment only. The HealthWatch contact information can be located
on the Insured’s Member Identification Card. In the event of an emergency,

The following services require Pre-Authorization worldwide:

« In-patient Admissions and/or treatments including in-patient psychiatric care;

« Surgery (In-patient);

« Accidental Dental treatment (for emergency dental repair of natural sound teeth damaged in an Accident);
Purchase or rental of Durable Medical Equipment, including, but not limited to, Insulin Pumps and supplies;
Home Health Care;

Organ transplants;

Physical rehabilitation;

RSV Immunization/and other medications priced in excess of €1.000 per refill;

All Cancer treatments/therapies;

Hemodialysis and Peritoneal Dialysis for Renal Failure;

Any condition, including Chronic Conditions that do not meet the above criteria, but are expected to accumulate over €3.000 of
medical treatment per Policy year;

« Emergency evacuation/repatriation or return of mortal remains services.
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la va AdBet npoéykpion kat enaAnBsuon tng xpnong tou AlktUou, o Aapaliopévog, o Mdpoxog n o eknpdownog tou AcpaMopévou
npénet va enikoivwvnoouv pe tnv HealthWatch.

H HealthWatch npoogépel unnpeaieg latpikng Bonbetag 24 wpeg 1o 24wpo, 7 nuépeg tnv efSopdda, NPOoKeIPEVOU va avianokpivetal o€
onolodNnote eneiyov IATPIKO NEPLOTATIKO 0 OAO TOV KOGHO, ave§apTNTtwg wpag n nuépag. Ot SIaXEIPIOTEG TWV IATPIKWY KAl VOONAEUTIKWY
neplotatikwy Kabwg Kal o latpikdg AleuBuvtng tng HealthWatch, epyadovial opadika npokeigévou va Slaxelplotolv OAEG TIG MTUXEG HIaG
uno6Beong, anod tnv apXikn Napanopnn PEXPL Kal TNV eNoTpo@n Tou acBevoUg oTo onitl Tou. Xuvtovidouv 6 TNV el0aywyn o€ VOGOKOUE(D,
NPOEYKPIVoOUV TIG laTPIKEG unnpeaieg kat emPBAénouy to nAdvo €660u and to voookopeio. EmnAgov, napéxouv tnv dptia unoatnpign Twv
aoBevwv evw napakohouBouv tnv eEENEN TOU KOOTOUG,.

O1 unnpeaieg dlaxeipiong latpikwy neplotatikwy tng HealthWatch nepihappdvouv 1o ouvtoviopo tng Bepanciag, Tn napoxn Bonbelag
ot aoBeveig ka1 e§aptwpeva npdowna , TNV napakoAouBnon kat enave€étaon tng Bepaneiag Kal 1o cuVTOVIoPO Xpnang Agporopikou
AaBevopdpou (agpodlakopidng) eav kpiBei anapaitnto. Av avtipetwnioete onolodnnote 1aTPIKG NEPIOTATIKG Ba NPENEL VA ENIKOIVWVYACETE
apéowg pe tnv HealthWatch. H anonpiwaon tng anaitnong oag Ba peytotonoinBei kat n HealthWatch Ba oag BonBnoel va xeipioteite
noAAd ané ta {nthpata nou NPoKUNTOUV Katd th Siapkela acBEvelag, atuxnuatog n NePIOTATIKOU EKTAKTNG AVAYKNG.

6. MPOXZBAZH MNMAPOXOY

Maykdopio Aiktuo Mapéxwv

H HealthWatch diatnpei Maykdopio Aiktuo MNapoxwy npokelpévou va SileukoAUvel tnv Npdofacn twv acaMopEVWY O LATPIKN NepiBaiyn
o€ 0o tov Koopo. MapdAnAa, evioxUel Tn owoth Slaxeipion tou ouvoAikoU Kdatoug Tou Agpaliotnpiou XupBoAaiou. Ot eykataotdoelg
Tou AlktUou Mapoxwv eival yvwoTég yla tn gpovtida nou napéxouv evidg ng eNtkpdtelag nou Spactnplonotovvat.

7. AOAHTIKEZ KAl AAAEZ APAZTHPIOTHTEZ

To napdv Acpahiotnplo ZupBoialo kaluntel aBAhapata kat Spastnpiétnteg avayuxng, SnAadn dpactnpidtnieg nou npoopidovrat yia
xaldpwon n dlaokedaan, ev anattolv 161kn eknaideuon kat dev augavouv tov kivduvo tpaupatiopou n Bavatou. Napadeiypata tétoiwy
KaAuntoépevwy dpaotnplotntwy nepihauBdvouy, alld bev neplopidovtal ota akdAouBa: Kayidk, KoAUPBnon pe avanveuothpa, paddle
boarding, 1otionAoia, notduio pdgtivyk oe eninedo 1-3 kal kataduoelg ota 15 pétpa, eav upiotatal niotonoinon PADI (1 1oodUvapo) h
eknadeutng Pe motonoinon PADI (A 1oo6Uvapn).

To napév Aopahotnpio ZupBoAaio, Sev kahintel emikivbuva h akpaia aBAnapata kat Spactnpidtnteg, SnAhadn, onowadnnote
dpaotnpiétnta anattei au§npévo eninedo Seflotntwy Kat uynAdtepo eninedo eknaibeuong tnv acPaAn cupEToXN, Kal nou av dev
€KTEAEOTEl 0wOotd pnopel va odnynoel oe kivbuvo tpaupatiopoU n Bavdtou. Mapadeiypata t€toiwv e€alpolpevwy dpaotnplotntwy
neph\apBavouy, aAa dev neplopidovtal ota akdAouBba: bungee jumping, base jumping, aAe§intwro, katadloeig oe BABn peyaAutepa
ano 15 pétpa kay, eav dev upiotatat motonoinon PADI (h w0obuvapn) n eknadeutng pe motonoinon PADI (1 1oodUvapn), aywvioTiko
autokivnto 0dnynong, oKl KTOG Niotag kat avappixnon.

To napdv Aopahiotnpio TupBolaio dev kahuntel enayyeApatikd aBAnpata kai Spaotnpiotnteg SnAadn, onoladnnote dpactnpidtnta érou
0 guppeTéxovtag AauBavet anodnpiwaon, xopnyia n xpnuatiké énabAo yia tnv anédoon tou.

H HealthWatch eival atn 6108gon oag npokeipévou va napéxel SIEUKPLVIOELS Yla T €AV €va OUYKEKPIPEVO ABAnua h dpactnpidtnta Ba
kahuntetal ano to Mapdov Acpaliotnplo LupBoiato. Oa npénel va enikovwvnoete pe tnv HealthWatch npv tnv aBAntikn dpactnpidtnta
nou npotiBeote va akoAouBnoete.

8. AMOZHMINZEIX: AIAAIKAZIA YNIOBOAHZ AITHZHZ ANMOZHMINZHZ,
KATAZTAZH AITHZHZ ANMOZHMINZHZ KAI AIAAIKAZIA YINOBOAHZ MNMAPATMONON

O1 anonpuwoaelg katafdrovral oe ouvinBn, kovn Kat eUAoyn Baon (UCR) kat unodkewvial o e€aipéaelg, neploplopous Kat npolnoBéaelg
ToU napoviog Aopahiotnpiou ZupBolaiou yia Tig NpoPAeNOHEVEG XPEWOELG NOU:

« Mpoékuyav wg anotéAeopa acBevelag n TUXaiou CwHATIKOU Tpaupatiopou
« KpiBnkav 1atpikd anapaitnteg

« ‘Eywvav katoniv evioAng latpou n e1bikou

« MNapaoxéBnkav oe KatdAAnAo 1atpiko neptBaiiov

Ot a§iwoelg anolnpiwong unoBalovtal og gudg, eite ancubeiag and tov Napoxo eite and tnv eykatdotacn lAtpikng nepiBaiyng.
Yuviotatat va unoPAnBoUv evidg 90 npepwy.

laTpIKEG, OUVIOYOYPAPOUHEVEG PAPHUAKEUTIKEG AYWYEG Kal 08oVTIaTPIKEG aSlwoELg

Ta évtuna a€iwaong anonpiwong unofalovtal Hovo dtav o NAPOXog IATPIKWY UNNPEeaiwy Sev Xpewvel aneuBeiag eUag n Kat 0tav €oeig
kaAUntete Slapopeg an’ eubeiag oxetikég danaveg. MNMpokelpévou va npaypatonotnBei n NAnpwn Twv a§lwaoewy, ol a§lwaelg NpEnel va
unoPAnBouUv og pop@n Tou Ba eivat anodektn anod epag, CUPPWVA He TIG Napakdtw npolnobEoeig:

lMa a§lwon anodnuiwong, aneuBuvBeite péow email oto dcare@healthwatch.gr

En\oyég anonpiwong Twv aglwoswy

01 a§iwoelg Ba katapdMovtat otov Kuplo Aopaliopévo:

« AneuBeiag otov 1panediké oag Aoyaplacpo

« Me enitayn nou Ba anootéMetal atov Kuplo Aopahiopévo povo otav dev eival Suvatn n nAeKTpovikn NANpwUn
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To obtain a Pre-Authorization and verification of Network utilization the Insured Person, the Provider, or the Insured Person’s
representative must call HealthWatch

HealthWatch offers a 24/7 assistance service to answer any medical emergency around the world no matter the time or day. Case
managers, nurse case managers, and the HealthWatch Medical Director work as a team to manage all aspects of a case from initial
referral until the patient returns home. They coordinate admissions, Pre-Authorize services, and coordinate discharge planning. They
provide patient advocacy while monitoring costs.

HealthWatch case management services include coordination of treatment, assistance to patient and family Insureds, monitoring and
review of treatment, and coordination of Air Ambulance needs if necessary. HealthWatch should be contacted immediately when there
is any medical issue. Your claim reimbursement will be maximized, and they will help to handle many of the issues that come up during
an illness, accident, or emergency illness.

6. PROVIDER ACCESS

Worldwide Provider Network
HealthWatch maintains a Worldwide Provider Network for the ease and convenience of Insured Persons accessing medical care around
the world and to help manage the overall cost of the Policy. These facilities are known for the care they provide in their local territory.

7. SPORTS AND OTHER ACTIVITIES

The Policy covers leisure sports and activities meaning such activities that are for relaxation or fun, do not require any special
training, and do not heighten the risk of Injury or death to an individual. Examples of such covered activities include but are not limited
to: kayaking, snorkeling, paddle boarding, sailing, white water rafting levels 1-3, and scuba diving to 15 meters if PADI qualified (or
equivalent) or with a PADI qualified instructor (or equivalent).

This Policy does not cover hazardous or extreme sports and activities meaning any activity requiring an increased skill set and higher
level of training to safely participate, and that if not properly executed could result in risk of Injury or death. Examples of such excluded
activities include but are not limited to: bungee jumping, base jumping, parachuting, scuba diving to depths deeper than 15 meters and if
not PADI qualified (or equivalent) or with a PADI qualified instructor (or equivalent), race car driving, off-piste skiing, and rock climbing.

This Policy does not cover professional sports and activities meaning any activity where a participant receives compensation, sponsorship
or prize money for their performance.

HealthWatch is available to provide clarification if a specific sport or activity would be covered under the Policy and should be contacted
prior to engagement.

8. CLAIMS: HOW TO FILE A CLAIM, CLAIMS STATUS, AND COMPLAINTS PROCEDURE

Benefits will be paid on a Usual, Customary, and Reasonable (UCR) basis, subject to Policy exclusions, limitations, and conditions for the
charges listed, if they are:

« Incurred as a result of lllness or accidental bodily Injury
o Medically Necessary

« Ordered by a Physician or Specialist

« Delivered in an appropriate medical setting.

Claims may be submitted to Us directly by the Provider or medical care facility. It is recommended they be submitted within 90 days.

Medical, Prescription Medication and Dental Claims

Claim forms should be submitted only when the medical service Provider does not bill Us directly, and when you have Out-of-Pocket
expenses to submit for reimbursement. In order for claims payment to be made, claims must be submitted in a form acceptable to Us
as per the below.

To claim, email to: dcare@healthwatch.gr

Reimbursement Options

Claims reimbursements will be made to the Insured Person by:

« Direct to your bank account

« Cheques will only be sent to the Insured where electronic payment is not possible
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Zuvtoviopog Mapoxwv

‘Otav £0¢i¢ 1 10 e§aptwyeva and £0dg npoowna, Exete NPoadetn acpaliotikn KGAuwn Bdoel GMou aopaliotnpiou cupBolaiou yia TG ibleg napoxeg, Tote ol
napoxég nou diatiBevral Baocel autou tou napovtog Aopahiotnpiou LupBolaiou Ba pewboulv €tat wate va anopeuxBei n SinAn kataBoAn Twv NApoXwv nou
SiatiBevral fdoel Tou GMou aopahiotnpiou cupBolaiou, cupnepthapBavopévwy Twy napoxwv nou Ba ntav NAnpwréeg eav eixate unoPaiet agiwon yia autég.

Ynokatdotaon

Edv eoeic n ot ta e§aptwpeva npdowna AauBavete opéAn Bdoel autou tou Aopaliotnpiou ZupBoAdiou nou NpokUNTouv anod yeyovog yia To onoio éva Tpito
HEPOG €lval n pnopel va eival uneuBuvo, TOTe €0€ig Kat Ta e§apTWPEVA PEAN EXETE OUYKEKPIEVES UNOXPEWTELG Kal EHEIG EXOULE GUYKEKPIUEVA SiKalpata
unokatdotaong Kat anodnpiwong.

Mapoxn anapaitntwv nAnpopoplav

Evbéxetal va eivat avaykaio va {ntnooupe évav MANpn 1aTpIKO PAKeAO yia £0dG M Ta eEapTwHEVA NPOCWNA Yia 0KOMoUE eAEyXou Twv aglwaewv anolnyiwong
N yla okonoUg dlaxeipiong tou Aapahiotnpiou ZupBoAaiou. Mnopei eniong va kpiBei anapaitntn n kovoroinan Twv NANPOPOPIWV QUTW OE ENITPONN IATPIKAG
alohdynong i g évav aviacpahioth. H dnpoatonoinon eunioTeuTikwy MANPopopLwv o€ Tpitoug Ba yivetal Jovo e ypanth ouykatdBeon Tou AopaAiopevou.

Weubeig Anartnoeig Anolnpiwong
Eav onotadnnote a§iwon anolnpiwong nou apopd to napdv Acpahiotipto XupBoiato kpiBei 66hia i aBdaiun, 6Aa ta opéAn nou éxouv kataPAnBel n/kai Ba
kataBalhoviav o oxEan e TNV CUYKEKpPIWEVN agiwan, katanintouv Kal, av Kai éva kpiBel okonipo Ba ival anartnta.

AIAAIKAZIA YNOBOAHZ MAPAMONAON

Ano nAeupdg pag 6eopEUOUAOTE Va NAPEXOUE aToug ApaNiopEVOUG Pag va €alpeTiko eninedo eEunnpEtnong kat ppovtidag. Kanoleg popég ta npdyuata
evbéxetal va pnv e€ehixBolv onwg eniBupoUpe h evbéxetal va unap€ouv NepINTWOELS NoU N unnpesia nou AdBate va pnv Ntav enapkng yia oag. Eav oupPel
auto, nkovwvnote padi pag kat Swate pag Ty eukalpia va §1opBwooUE TV KATAGTAGN Kal Va ENAVOKTAGOULE TV UNIOTOUVN 6aG.

Me notov Ba enikolvwVAOETE;

Ma va avtietwniotel 1o Napanove oag 600 To Suvatdv Mio yphyopa Kal anoTeAEoHATIKA:
« BefBaiwBeite 01 piate 010 0waoTo Atopo Kal

+ BefaiwBeite 61 napéxete g anapaitnteg NANPoQopieS.

‘Otav emikolvwveite padi pag

Awote g akdhoubeg NAnpoopies:

To 6vopa aag, Tov apiBuo6 tAepwvou Kat tn dieuBuvon email oag.

Tov apiBuo tou cupBohaiou oag h/kat tov apiBp6g TG anaitnong anodnpiwong kabBwg Kal T NPOYPApHa Napoxwv (1aTPIKA) HE To onoio €ioTe aopaNOpEVOC,
Kal

E€nynote §ekaBapa kat ouvontikd Tov Adyo tng katayyeAiag oac,

YnoBoAn napandévou

Edv 10 napanovo oag oxetiletal pe:

1. Tn ncoAnon tou AopaAiotnpiou ZupBolaiou nou ayopdcare i onotadnnote nAnpogopia oag 560nke katd tn Siabikasia nwAnong:

Edv ayopdoate to Aopahotipto ZupBolaio oag péow peoitn h aMou aopaAiotikoU SlapeaolaBntn, enikovwvnote npwta padi tou.

Edv ayopaoate 1o Aopahiotnplo ZupBoAato aneubelag and epdg eite and Tonike aviinpoowno, lte XpNOIUOMNOIWVTAG TOV 10TOTONO Hag N PEow opadikou
nNpoypAauKatog Napoxwv, enikovwvnote Jadi hag kat' apxag aneuBeiag otn dieuBuvon:

AKD Insurance Agents, Sub-Agents & Consultants Ltd

Papan) Zdvu 5, [papeio 1ou opopou 101, 6052 Adpvaka, Kinpog

TnA: +357 24 822 622, ®af: +357 24 822 623, Email: dcare@akdinsurance.eu

2. Anaitnon ano{npiwong, Toug 6poug Kat T npoiinoBéoeig tou Aopahiotnpiou ZupBolaiou h dAAeg nAnpopopie GXETIKA e TIC NAPOXEC:
Mapanova nou oxetidovtat e dpvnon anaitnong Ba npénel va unoBaiovial To cuvtopdtepo Suvard.

Ba e€etacoupie TG NAnpopopieg nou Ba pag waete Kai oe nepintwon nou bev AdPete anavinon evidg 10 epyacipwy npepwy, Ba oag napdoxoupe anodei§n
napaAaBng Tou napandvou oag eviog npobeopiag nou dev unepPaivel g 10 epydoiueg nuépeg and tnv napaAaBn tou napandovou. AeopeudpacTe va
anavinooupe o€ kabe KatayyéMovta xwpig nepittn kaBuotépnan to apydtepo eviog 30 npepwv and v npepopnvia napaAaping g katayyeAiag tou/ing,
€KTOG €AV N NOAUNAOKATNTA TOU aITAUATOG analtel €KTevn avaAuan, onote o€ auTh Ty Nepintwon Ba evnpepWOooUE Yid Ta aitia g KaBuoTEpNONG Kal Ty
npoBAendpevn nuepopnvia avianokplong oto aitnya oag.

Edv Gev elote Ikavonoinpévol e Tv TEAKA pag anavinon h TG evEPYELES ag Kat MoTeUeTe 6Tl To {htnpa Sev €xel eNAUBED IKavomoINTIKWY, TOTE EXETE Tn
Suvatdtnta npoxwpnoete nepartépw to BEpa onwg opietal napakdtw:

1. Evbéxetal va napanépyete 1o Bépa atov Xpnuatoolkovopikd Enitpono tng Kunplakng Anpokpartiag, o onoiog priopei va oag upBouAeUoel yia To nag va
MPOXWPNCETE NEPAITEPW N / Kat Pnopei va ivat o€ Bon va BonBnoel atnv eniluon tou npoPAnpatoc.
Taxubpopikn AiciBuvon: TK 25735, 1311 AEYKQEIA, T.K. 226722, 1647 Acukwoia, Kinpog
AigbBuvon nAektpovikoy taxubpopeiou: complaints@financialombudsman.gov.cy
lotooeAiba: http://www.financialombudsman.gov.cy/
TnAépwvo 0035722848900, da§ 0035722660584

2. Eav napapévete duoapeotnpévol, pnopeite va aneuBuvbeite atov aopalioth tou oupBoAaiou aag, tnv HDI Global Specialty SE, otéAvovtag to napdnovo oag
otn bieVBuvon: complaints@hdi-specialty.com

n
210 KEVTPIKA pag ypageia: HDI-Platz 1, 30659 Avvopepo, Meppavia

QAadiktuakeg MwAnoelg

Edv wg Aopaliopévog, €iote KatavaAwtng oUHPWVa He ToV Kavoviopo yia tnv Eniluon Alagopwv oto Aiadiktuo (ODR) (Kavoviopog (EE) 524/2013) kat
ayopdoate 1o Aopahiothplo ZupBoAalo 0ag nAEKTPoVIKA, Hnopeite emnpoabeta va unofalete Napanovo PESW NG NAEKTPOVIKNG NAQTQOPHAG eNiAuong
dlapopwv (ODR) tng EE. O alvbeapog yia tnv nAatpdppa ODR eivat: http://ec.europa.eu/odr
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Coordination of Benefits

When you or your Insured Dependents have coverage under another insurance contract for the same benefits, the benefits available
under this Policy will be reduced to avoid duplication of benefits available under the other contract including benefits that would have
been payable had you filed a claim for them.

Subrogation
If you or your Insured Dependents receive benefits under this Policy that result from an event for which a third party is or may be liable,
you and your Dependents have certain obligations and We have certain subrogation and reimbursement rights.

Releasing Necessary Information

It may be necessary for Us to request a complete medical file on you or an Insured Dependent for the purpose of claims review or
administration of the Policy. It may also be necessary to share such information with a medical or utilization review board, or a reinsurer.
The release of such confidential medical information will only be with the written consent of the Insured.

Fraudulent Claims
If any claim under this Policy is in any respect fraudulent or unfounded, all benefits paid and/or payable in relation to that claim shall be
forfeited and, if appropriate, recoverable.

COMPLAINTS PROCEDURE

We are committed to providing Insureds with an exceptional level of service and customer care. Sometimes things can go wrong or there
may be occasions when the service provided to you was not adequate. When this happens, please contact us and give us the opportunity
to correct the situation and earn back your trust.

Who to Contact?

The most important factors in getting your complaint dealt with as quickly and efficiently as possible are:
« Be sure you are talking to the right person; and

« That you are providing the necessary information.

When You Contact Us

Please provide the following information:

Your name, telephone number, and email address;

Your Policy and/or claim number and the plan of benefits (medical) you are insured for; and
Please explain clearly and concisely the reason for your complaint.

Making a Complaint

If your complaint relates to:

1. The sale of the Policy you purchased or any information you were given during the sales process:

If you purchased the Policy using a broker or other intermediary, please contact them first.

If you purchased the Policy directly from us either from a local representative, using the website, or through a group plan of benefits,
please contact us in the first instance directly at:

AKD Insurance Agents, Sub-Agents & Consultants Ltd

5, Rafael Santi, 1¢ Floor Office 101, 6052 Larnaca, Cyprus

Tel: +357 24 822 622, Fax: +357 24 822 623, Email: dcare@akdinsurance.eu

2. A claim for benefits, the terms and conditions of the Policy, or other benefit-related information:
Complaints related to a claim denial should be submitted as soon as possible.
We will review the information and provide an acknowledgement of receipt within a period not exceeding 10 working days from receipt of
the complaint unless the response itself is provided to the complainant within that period. We undertake to respond to each complainant
without unnecessary delay and in all cases within a period of 30 days from the date of receipt of his/her complaint, except where the
complexity of the request requires an extensive analysis, in which case we will indicate the causes of the delay and the foreseeable date
of its response.
If You are not happy with Our final response, or actions, and feel that the matter has not been resolved to Your satisfaction, then You may
be able to take the matter further as set out below:
1. You may be entitled to refer the matter to The Financial Ombudsman of the Republic of Cyprus who can advise You on how to proceed
further and may be able to help in resolving the problem.
Postal Address: PC 25735, 1311 NICOSIA, PO. 226722, 1647 Nicosia, Cyprus
Email address: complaints@financialombudsman.gov.cy
Website: http://www.financialombudsman.gov.cy/
Tel: +357 22848900, Fax: +357 22660584

2.1f you remain dissatisfied, you may refer your complaint to your policy’s underwriter, HDI Global Specialty SE by sending to:
complaints@hdi-specialty.com
Or
To our Head Office: HDI-Platz 1, 30659 Hannover, Germany

Online Sales

If you, as the Insured, are a consumer under the Online Dispute Resolution (ODR) regulation (Regulation (EU) 524/2013) and purchased
the Policy online, you may also make a complaint via the EU’s online dispute resolution (ODR) platform. The website for the ODR platform
is: http://ec.europa.eu/odr
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FENIKOI OPOI

To Aopaliopévo Mpoowno Ba AdBet 6Aeg TG eUAoYeG NPOPUAALELG MPOKEIUEVOU Va anoTpEWEL 0TIBNMNOTE UMNopPEl va NPOoKaAETel Hia
anaitnon Bdcet Tou napoviog Aopaiiotnpiou ZupBoAaiou.

Eav AaBel xwpa éva aupPav Baoet tou onolou Suvdpel tng napovoag kahuyng, didetal n duvatdtnta diekdiknong anodnpiwaong, 10
Aogaliopévo Mpoowno Ba npénel va eldonoinoet dpeoa tnv HealthWatch Sivovtag 6Aa ta oxetika otoixeia kabBwg kat tov aptBud tou
Acgaliotnpiou.

Le nepintwon acBévelag n atuxnpatog, to AopaAiopévo Mpodowno unoxpeoUtal va cUVEPYAoTel e okond tnv taxutepn duvath
avappwon tou, akoAouBwvtag tn cupBouln tou yiatpou, npoPaivoviag oe onowadnnote watpikn e€€tacn KpBel anapaitntn n
onoladnnote napakoAoUBnon evidg voookopeiou nou opidetal KataAnAn, cUPewva pe tny aloAdynon pag.

To AopaAhiopévo Mpdowno dnAwvel (1o Eviuno tng Aitnong Acpdliong), OAd Ta oUCIAOTIKA YEYOVOTd Nou eVOEXETAL va ENNPEACOUV
10 Napdv Aopaiiothplo LupBoAato. Ze avtiBetn nepintwon ta Sikaiwpata anaitnong evoéxetat va ennpeactolv. Eav 1o Aopaliouévo
Mpdowno bev eival BEPato wg Npog to Tt anoteAel «ouUOIAoTIKO YEYOVAG», T0Te Ba npénel va pag To yvwaotonolngel. AlatnpoUpe 10
Sikaiwpa va tpononoincoupe toug dpoug tou AogpaAiotnpiou XupBoAaiou N va aKupwooupe Ty KAAUYN yia €va AopaMopévo
Mpdowno Petd and aAhayn Tou ao@aiiopévou Kivouvou.

‘Otav 10 AopaAiopévo Mpdowno unofdMetal o latpikn nepiBalyn yia tpaupatiopd n acBévela, pnopei va unofdAet anaitnon
anoé v évapgn tng Bepaneiag €éwg otou enPePaiwbel 1aTpika 6T1 n Bepaneia 6ev Tou eival NAéov anapaitntn, n péxpt t Argn
NG neplodou aopaiiong yla tnv ornoia éxel 10 aopaiiotpo éxel kataBAnBei, énoto and ta 6uo eival vwpitepa. ‘Otav unofdMetal
agiwon anolnpiwong yia atpikd £€06a kat 1o Aopaliopévo Mpdowno npoxwpd oth guvéxela og afiwon anodnpiwaong yia AoXeTo
Tpaupauopoé n AcBévela, dnhadn nou dev oxetiletal e Kavévav TPOMNO HE ToV NponyoUevo Tpaupatiopd n AcBévela, n enduevn
a&iwon Ba Bewpeital wg véa anaitnon.

AlatnpoUpe 1o Sikaiwpa va e€etadoupe onotodnnote Aopaliopévo Mpdowno anotelei aviikeipevo afiwang anodnpiwong Bdoel Tou
Mapdvtog Aopahiotnpiou ZupBoAaiou, HEOW TWV LATPIKWY TOU EKMNPOCWNWY, OMOTE KAl 600 oUXVA pnopel eUAOYwG va anattnBel
Katd tn 8idpketa tng aflwong.

AlatnpoUpe 1o dikaiwpa va anartnooupe tn Sievépyela autowiag og nepintwon Bavdatou, unod tnv npolndBeon 6T auth n autoyia
dev anayopeuetal anod tn vouobeaia.

H HealthWatch n évag 1atpikdg avunpoownog pag, eépel tnv nAnpn g§ouciodotnan va AdPBel 0Aeg TG 1ATPIKEG CUMBOUAEG Kal
nAnpo@opieg yia tn dlaxeipion tng anaitnong.

Ye nepintwon onolaadnnote NAnpwpng oto nAaiolo tou napoéviog Acpaliotnpiou ZupBoliaiou, o Aopaliotng Ba unokataotaBel
o€ 0Aa ta Sikalwpata avaktnong tou AcpaAiopévou Mpoownou dnAadn, €vavil onoloudnnote npoownou n opyaviopou. To
Acpaliopévo Npdownno unoxpeoUTal va EKTEAECEL KAl va NApadwoel Ta OXETIKA epyaAeia Kat £yypapa kaBwg kat va npdaget otdnnote
KpiBel anapaitnto npokelpévou va diaopalioel ta Sikawwpata avaktnong. To AopaAiopévo Mpdowno eniong deapeletal va npael
petd tnv a&iwaon pe tpono nou 6ev BAdntovtatl ta dikalwpata avaktnong.

. Eadv eosig, n onoloobnnote evepyei 61a Aoyaplacpéd oag, unoPdalete pia yeudng anaitnan, yia napddetypa pia npia nou npokaAeital

pe 86Ao n/kat unepPoAn kai/n unootnpiletal ano §o6Meg HNAWOELG N/ Kal TEKPNPLA, EMEIC:

a. Aev eipaote unoxpewpévol va KaAAUWoUE Tnv anaitnon oag

B. Evbéxetalva Siekdiknooupe anod €04 tnv avaktnon noowv nou KataBAnBnkav ano euag o€ €0dg OXETIKA e TNV Yeudng anaitnon
Y.  Evbéxetaiva oag ateiloupe eibonoinon yia akUpwan tou napoviog AapaAiotnpiou XupBoAaiou pe l0xU and T XpoVIKN oTtyun Tng Yeudng npagng.
Edv aoknooupe 10 Sikaiwpd pag ougewva He 1o (y) wg avwBev:

(i) Aev @époupe kapia euBUVN anévavti oag yia yeyovog nou ouveRn Wetd to xpovo tng 66Aiag npagng. Q¢ oxeTikd yeyovog opidetal
otibnnote dnpioupyei 6ikn pag euBuvn Baocel tou napoéviog Acpahiotnpiou ZupBoAaiou (6nwg yia napdadeiypda n éAeucn {npidg, n
unofoAn a&iwong anodnpiwang n n eildonoinon piag Nibaving anaitnong) Kat

(i) Aev Ba €xoupe TNV UNOXPEWON Va ENOTPEYOUE TO AOPAAIOTPO Nou KataBAnBnKe.

. 00te 0 AopaAiotng aA\d oUte kat o Aopahi{opevog pépouv euBUvn yia tnv noldtnta tng nepiBaAyng nou Aaupdavetal and onolodnnote

idpupa n atopo. To napdv Aopaliotnplo LupBoAato dev napéxel atov Aopaliopévo kapia afiwaon, dikaiwpa n artia aywyng kata tou
Aopalioth 1 tou Kupiwg Aopahildpevou Baoel npd€ng napdleiyng n evioAng Noookopeiou, latpou n aAou napoxou gpovtidag n
unnpeoiag.

. To napdv Aopahotnplo ZupBoAalo Si€nete Kal eppnvelsTal CUPPWVA HE TOUG VOHOUG TNG XWPAG Nou avapépovtal oTo Motonointiko

AcgdAiong.

. To napov aopahiothplo oupBoAalo cuvtaxBnke apxika otnv AyyAikn yAwooa. H ayyAikn €kdoon Tou napovtog anoteAei 1o Npwtotuno

KEelpevo yia 6Aoug Toug okonoUg Kat Ba neplAapBavel Toug Kavoveg Nou SIEMNOUV TNV KATavonon HETAEU TwV EPNAEKOUEVWV HEPWV.
Le nepintwon onolacdnnote alykpouong HeTagU TG ayyAIKNG €k6oang Tou Napovtog acpaAiotnpiou cupBoAaiou Kat onolacdnnote
HETayevEDTEPNG HETAPPAONG o€ onoladnnote aAn yAwaaa, unepéxel n ékdoon otnv AyyAikn yYAwoaa.
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9. GENERAL POLICY CONDITIONS

12.
13.

The Insured Person shall take all reasonable precautions to prevent anything happening which may give rise to a claim under this
Policy.

If an event takes place on the strength of which payment may be claimed by virtue of this cover the Insured Person must notify this
immediately to HealthWatch giving all particulars and the Policy number.

In the event of Illness or Accident the Insured Person shall be obliged to cooperate in the speediest possible recovery by following
the doctor’'s advice, and in any medical examination desired by Us, or any observation in a hospital designated by it, all this for
account of Us.

The Insured Person shall declare to Us (in the application form), all material facts that are likely to affect this insurance. Failure to
do so may prejudice entitlement to claim. If an Insured Person is uncertain as to what constitutes a material fact, then it should be
disclosed to Us. We reserve the right to alter the Policy terms or cancel cover for an Insured Person following a change of risk.
When an Insured Person undergoes medical treatment for Injury or Illness, he/she may claim from the commencement of treatment
until such time as it is medically confirmed that treatment is no longer necessary or the expiry of the period of insurance for which
the premium has been paid, whichever is earlier. When a claim is made for Medical Expenses and the Insured Person subsequently
claims for an unrelated Injury or Illness that is not in any way connected with the former Injury or Illness the subsequent claim will
be regarded as a new claim.

We shall have the right through their medical representatives to examine any Insured Person who is the subject of a claim under this
Policy whenever and as often as they may reasonably require within the duration of such claim.

We shall have the right to require an autopsy in the case of death provided that such autopsy is not forbidden by law.

HealthWatch or a medical representative of Us shall have full authority to obtain all medical advice and information for administration
of the claim.

In the event of any payment under this Policy, the Insurer shall be subrogated to all the Insured Person’s rights of recovery therefore
against any person or organization and the Insured Person shall execute and deliver instruments and papers and do whatever else
is necessary to secure such rights. The Insured Person shall do nothing after loss to prejudice such rights.

. IfYou, or anyone acting for You, makes a fraudulent claim, for example, a loss which is fraudulently caused and/or exaggerated and/

or supported by a fraudulent statement or other device, We:

a. will not be liable to pay the claim; and

b. may recover from You any sums paid by Us to You in respect of the claim; and

c. may by notice to You treat this Policy as having been terminated with effect from the time of the fraudulent act.

If We exercise Our right under (c) above:

(i) We shall not be liable to You in respect of a relevant event occurring after the time of the fraudulent act. A relevant event is
whatever gives rise to Our liability under this Policy (such as the occurrence of a loss, the making of a claim, or the notification of a
potential claim); and

(i) We need not return any of the Premium paid.

. Neither We nor the Policyholder is responsible for the quality of care received from any institution or individual. This Policy does not

give the Insured any claim, right or cause of action against Insurer or Policyholder based on an act of omission or commission of a
Hospital, Physician or other provider of care or service.

This Policy is governed by, and shall be construed in accordance with, the laws of the country stated in the Certificate of Insurance.
This Policy has been originally drafted in English. For all purposes, this English language version of this Policy shall be the original,
governing instrument and understanding of the parties. In the event of any conflict between this English language version of the
Policy and any subsequent translation into any other language, this English language version shall govern and control.
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10. EZAIPEZEIZ KAI NEPIOPIZMOI

0 Aogahiotng dev unoxpeoUtal va napéxel KaAAuyn kai dev Bewpeitat unelBbuvog va kataBaAel onotadnnote anaitnan anodnpiwong n va kataBaAet
onolodnnote 6@elog Bdoel Tou napoviog Aapahiotnpiou ZupBoAaiou, oto Babud nou n napoxn tng kKAAUYNG, n NANPWWA TG anaitnong h n
napoxn tou opéAoug Ba ekBEael Tov Aopalioth ae onotadnnote KUpwan, anayopeucn h NEPLOPIOUO, BAoEl Yn@IoPATWY Twv Hvwpévwy EBvawv n
TWV EUMOPLKWY N OIKOVOHIKWY KUPWOEWY, VOHWY h Kavoviopwy tng EupwnaikngEvwong, tou Hvwpévou Baaiheiou n twv Hvwpgvwy MoAttelwv
NG AUEPIKNG €KTOC €AV avapepetal Siaopetika oto Mpodypappa Mapoxwy, Ta akdAouBa e€aipolvtal and tnv kGAuwn BAcel Tou NApOVTIog

Acpahiotnpiou ZupBoAaiou:

1. KaAUntovtat uévo napoxeg nou avagépovial oto napov Mpdypappa Mapoxwy

2. Ynnpeoieg nou eAn@Bnaoav n Ba unopolaav va £éxouv AngBei o e€wtepika atpeia, nou dev avaépovral pntd oto napov Mpdypappa Mapoxawv.
3. Ynnpeoieg nou napéxovtal yia ta akoélouba: eneiyouca odovtiatpikn nepiBaAyn, tpikég Kal e€eidikeupéveg oupPBoulég Kat Bepaneia,

No

20.
21.

22.
23.

ouvtayoypapouUpeva pApHaka, avBekTikog 1aTpikog e€onAIoHOg, diayvwoTiKEG eEETATEIG Kal NMponypEVN (ATPIKA anEIKOvion, pualoBepaneia,
Kat' oikov uyelovopikn nepiBaAyn, Siaxeipion xpoviwy Kataotdoswy, Yuxiatpikn @poviida, HIV/AIDS, aiuokdBapon veppwy, OUyYeveig
nabnoeig Kat ppovtida untpotntac.

latpikn nepiBaAyn yia Mpolndapxouca Katdotaon nou dnAwvetal otn SnAwon uyelag n og oxéon pe Xpovieg Kataotdoelg n AijokaBapaon nptv
and t Angn tng 12pnvng Meptddou Avapovng. latpikn Bepaneia yia HIV/AIDS npv and t Angn tng 12pnvng neptodou avapovng. Endopata
pntpdtntag npwv and t Angn tng 12unvng Meplodou Avapovng. Oovtiatpika embopata Katnyopieg 1-4 npv and t Angn g neplodou
AVAHOVAG TV 3 UNvav.

Xpewaelg nou unepBaivouv 1o cUVNBeg koo Kat eUAoyo noad: Oubnnote unepPaivel 10 UVNBEG, KOO Kat eUAOYO NMOTO Yia TN GUYKEKPIUEVN
unnpeoia n Bepaneia yia Th GUYKEKPIKEVN YEWYPAPIKN NEPIOXN.

To noad anaMayng n ouvacpahiong, onwg avagépetal oto Miotonointikd Aopakiong.

Xpewaelg nou npaypatononBnkav npiv and tv Huepopnvia loxtog Kat peta v Huepopnvia Angng: Ot aglwoelg kat ta £€oda yia atpikn
nepiBaAyn nou npokUNTouv Npv and tnv npgepopnvia évapgng 1oxuog tng KAAuwng (cupnepihapBavopévwy Twv neptodwy avapovig) n Yetd
v npepopnvia Angng tou Aopaliotnpiou ZupBoAaiou dev kaAuntovtal, cupnepIAapBavouEvou Kal onolodnMoTe TUAHATOG Hiag KAAUMTOUEVNG
ouvtayng nou Ba xpnoipgonomnBei petd tn Anén tng 1oxtog tou napoviog AopaAiotnpiou ZupBoAaiou.

Mapdavopeg Apaotnpiotnteg: AcBéveleg Kal Tpaupatiopol Kal T ouvagn Pe autég LaTPIKG KOOTN Mou MPOKUMTOUV N MpokUMntouv and n
MPoKUNToUV Katd tn didnpagn n tn napapiaon tng vopobeaiag,

Xpewoelg nou anolnpiwvovtal ano tpitoug: Ot unnpeaieg, ot npounBeleg n ot Bepancieg nou napéxovtal and n kaAuntovtal and: a) Epyatikn
NopoBeaia, vopo nepl enayyeAuatikng acaiiong n Napoolo VOO0 OXETIKA e oUVBNKeG epyaciag onolagdnnote xwpag. n B) AMn aopalioTikn
etaipeia n KuBépvnon n y) KuPepvntiko popéa Adyw enidnpiag h Snpociag EKTakTng avaykng.

. Onoteadnnote Sanaveg oxetidovtal Ye eNIXelpnoelg épeuvag Kat Sidawang yia Tnv elpean Agpaliopévou Mpoownou og Bouva, otn BdAacoa,

otnv €pnuo, otn {oUykAa Kal o€ NAPOHOIEG ANOUAKPUOUEVEG TonoBeaieg, oupnepIAapBavouévwy Twv XPEWOEwWY agponoplkng/Baldaaiag
S1Gowong yla ekkévwaon otny aKTn ano okagog n and t 8dlacoa.

. Mn Kaluntopeveg Oepancieg: Oepaneia onotacdnnote aoBévelag n tpaupatiopol h XPEWOELG OXETIKEG Mou: a) Aev éxouv OlataxBel n dev

ouviotavtal ano atpd, n, P) Aev eival latpikd anapaitnteg, n, y) Aev napéxovial oto NAAiolo Tng 1atpIkng adelag n 8) Asv avayvwpilovral
enayyeAuatika n kpivovtal ot Sev ival anapaitnteg yia Ty katdAnAn Bepaneia and tov AopaAiotn.

. Mnlatpikn NepiBalyn: Ynnpeoieg nou oxetidovtal ye pUAagn, ppovtida avanaulag, ppovtida ato oniti, Bonbela pe Apaotnplotnteg Kabnpepiving

AwaBiwong (ADL) n Bepaneia Milieu. Onotadnnote loaywyn oe oiko guynpiag, ynpokopeio, povada pakpoxpoviag nepiBalyng, UYEIOVOUIKG
KEVTPO, ona, ubpoBepansutnpio N napopoleg eykataotacelg. Onoladnnote eloaywyn kavovidetal €€ oAokANpoU N ev PEPEL yid oIKIaKoUG AGYoUG,
6nou to Noookopeio oualaoTikd yivetat n Ba pnopoUoe va aviPeTwNIoTEl wg KATolKia h HoVIHN Katolkia Tou Aopaliopévou.

. Nepapatikég Ynnpeoieg: Ynnpeoieg, npounbeleg n Bepaneieg, oupnephapBavopévwy gpapudkwy, nou Bewpolvtal 6Tl €ival NEPAPATIKEG N

EPEUVNTIKEC M Nou Sev avayvwpidovtal laTpIka yia th Bepaneia piag ouykekpiévng Siayvwong.

. 'E€0ba 60tn petapooxeuong opydvwv: H avadntnon 80tn Kal ol laTpIkEG unnpeaieg 60t 6ev KaAUntovial and tnv KAAUYN PETAUOOXEUONG.

E€aipouvtal eniong n anoBnkeuon pughoU twv ootwy, BAactokuttapwy n AANou 10ToU h KUTTApoU Kal 0Aa Ta £€06a yia KpuoouvINENoN avw
TWV 24 WPWV.

. Odppaka Kal GAa papHAKEUTIKA OKEUAoKAta nou pnopoUv va ayopadtoUv Xwpig ouviayn yiatpoU Kat pappaka poutivag n npoAnntikd,

edBoMaopoikaie€etaoelg oupnepA\apgBavopévy, evBEIKTIKA, MPOIGVTWY anokataotaongKalSlatpodng, Npoioviwy abuvatiopatogn npoioviwy
eAéyxou BApoug, ToVWTIKA, PAPUAKEUTIKA KPaold, Npoiovia HoupouvéAalou, Npoiovia Brrapivawy, KaBapKTikd n KAAAUVTIKA, NAdIKA TPOQIHa
Kal Bpe@Ika Npoiovia eKTdG anod autd nou cuviayoypagouvtal yia laTplkn nabnon nou kaAuntetat and 1o napov Aopahiotnplo LuppoAato.

. Awakonn kanviopatog: Oepaneieg eite ouviotwvrtal and latpo eite oOxt
. Bepaneia nou oxetidetal Ye v anotogivwan, TNV anokatdotacn Kat 0Aeg Ti§ unnpeoieg unoothpigng (n.x. yuxiatpol, opadeg unootnpigng,

npoypduyata ane§aptnong anod tov e0iouo).

. Bepaneia onolaodnnote aobévelag n tpaupatiopoU Nou NPOKUNTEL AUETd N S anod To aAKooA n Ao Biouo, n onolwvdnnote pappakwy

N QAPHAKEUTIKWY OKEUaopatwy nou dev AauBdavoviat aUpgwva pe T docohoyia n yia Tov okonod nou €xouv ouvtayoypapnBel.

. Bepaneia kat unnpeoieg nou oxetiovtal pe PoAuopaTikéG aoBéveleg nou €xouv KnpuxBel wg £€apan, emdnpia 1 dnudola €KTaktn avaykn

and tov Maykoopio Opyaviopd Yyeiag (WHO - T0Y), 1o Kévipo EAéyxou kai MpoAnyng Noonpdtwy (CDC) h onoladnnote aAAn kKuBépvnon n
KPaTIKN unnpeoia n KuBepvntiko 0pyavo n xwpa otnv onoia ekdnAwBnke n €Eapon n n emdnpia. EmnAéov, auth n kGAuyn anokAeictal eniong
edv €xel ekboBei enionun npoeidonoinon katd tou taiblou atnv neptoxn, and Ynoupyeio E€wtepikwy, MpeaPeia, Aeponopikn Etaipeia n aAn
KpaTIKA unnpeaia, nptv ano to tagid1 atnv nAnyeioa xwpa. Auth n e§aipeon Gev Ba 1oxUel edv n ékBeon oupPel katd AdBog 1 ev ayvoia oag katd
™ Sidpkela ta€1dlol npog h anod neploxg nou dev éxouv dnAwBel og kivbuvo n €dv n €ékBeon NpokUNTEl WG anotéAeopa g dlapovng h g
gpyaoiag otnv neploxn nptv anoé to EEanaopa.

Ynnpeaieg ZupBouleutikng (Mn latpikég) kal EEetaotikég Ynnpeaieg: Mn 1atpikég oUBOUAEUTIKEG UNnpeaieg oupnepAapBavopévwy, EVOEIKTIKA,
OUMBOUAEUTIKNAG Yia YAHO Kal OIKOYEVELD, EKNABEUTIKN GUHBOUAEUTIKN, TEST ENAPKELAG Kal EKNAIOEUTIKEG HOKIJATIEG KAl UNNPEGIEG.

laTPIKEG YVWHATEUOEIG Mou napéxovral and Mapoxo nou eival PEAOG TG okoyevelag tou Aa@aliopévou, N yivovial HESW TNAEPWVOU,
nAektpovikoU Taxubpopeiou, Siadiktiou Kat TNAEIATPIKNG,

Xapéva pavtefou.

‘E€06a nou npaypatonotolvtal yia tnv Napoxn akousTtikwy Bapnkoiag, NpoBEcewvy N IATPIKWY CUGKEUWY N H10pBWTIKWY CUGKEUWY, EKTOG £QV
0 ylatpog tou Aopahiopévou Mpoownou Kpivel 0TI lval 1[ATPIKA anapaitnTo PETA CWHATIKG TPAUMATIONO Adyw atuxnpatog h acBévelag nou
kaAuntovial ano to napov Acgaliotnplo LupBoAato.
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10. EXCLUSIONS AND LIMITATIONS

The Insurer shall not be deemed to provide cover and shall not be liable to pay any claim or provide any benefit under this Policy to the
extent that the provision of such cover, payment of such claim or provision of such benefit would expose the Insurer to any sanction,
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the European
Union, the United Kingdom or the United States of America.

Unless stated otherwise on the Schedule of Benefits, the following are excluded from coverage under this Policy.

1.
2.
3.

16.
17.

20.

21.

22.
23.

Only those benefits stated within the Schedule of Benefits shall be operative.

Services received, or could have been received on an out-patient basis, other than those services specifically stated on the Schedule of Benefits.
Services incurred for the following: emergency dental treatment, medical practitioner and specialist consultations and treatment,
prescribed medications, durable medical equipment, diagnostic testing and advanced medical imaging, physiotherapy, home health
care, chronic conditions management, psychiatric care, HIV/AIDS, kidney dialysis, congenital conditions, and maternity care.
Medical treatment for a Pre-existing Condition declared on the health statement, or in respect of Chronic Conditions or Kidney
Dialysis before the 12-month Waiting Period has expired. Medical treatment for HIV/AIDS before the 12-month Waiting Period has
expired. Maternity benefits before the 12-month Waiting Period has expired. Dental benefits Classes 1-4 before the 3-month Waiting
Period has expired.

Charges in Excess of Usual, Customary, and Reasonable: Any portion of any charge in excess of the Usual, Customary, and
Reasonable amount for the particular service or treatment for the specific geographical area.

The amount of the Policy excess/deductible or co-insurance/co-pay, as stated on the Certificate.

Charges Incurred before the Effective Date and after the Expiration Date: Claims and costs for medical treatment occurring before
the effective date of coverage (including waiting periods) or after the expiration date of the Policy are not covered. This includes any
portion of a covered prescription to be used after the expiration of the current Policy Period.

Illegal Activities: Illnesses and Injuries and their associated medical costs resulting or arising from or occurring during the
commission or perpetration of a violation of law.

Charges Reimbursable by Another Entity: Services, supplies, or treatment that are provided by or payment is available from: a)
Workers' Compensation law, occupational disease law or similar law concerning job-related conditions of any country; or; b)
Another insurance company or government; or c) A government entity due to an epidemic or public emergency.

. Any expenses relating to search and rescue operations to find an Insured Person in mountains, at sea, in the desert, in the jungle and

similar remote locations including air/sea rescue charges for evacuation to shore from a vessel or from the sea.

. Non-Covered Treatments: Treatment of any Illness or Injury, or charges relating to such that is: a) Not ordered or recommended by

a Physician, or, b) Not Medically Necessary, or, c) Not rendered under the scope of the Physician’s licensing; or d) Not professionally
recognized or is determined by Insurer to be unnecessary for proper treatment.

. Non-Medical Care: Services related to custodial care, respite care, home-like care, assistance with Activities of Daily Living (ADL), or

Milieu Therapy. Any admission to a nursing home, home for the aged, long-term care facility, sanitarium, spa, hydro clinic, or similar
facilities. Any admission arranged wholly or partly for domestic reasons, where the Hospital effectively becomes or could be treated
as the Insured Person’s home or permanent abode.

. Experimental Services: Services, supplies or treatments, including medications, which are deemed to be experimental or

investigational or that are not medically recognized for a specific diagnosis.

. Organ Transplant Donor Expenses: Donor search and donor medical services are not covered under the transplant benefit. Storage

of bone marrow, stem cell, or other tissue or cell, and all expenses for cryopreservation of more than 24 hours are also excluded.

. Drugs and other medicines that can be purchased without a physician’s prescription and routine or preventative medicines,

vaccinations and check-ups including but not limited to; Restorative and nutritional products; Slimming products or weight control
products, Tonics, medicinal wines, cod-liver oil products; Vitamin products; Laxatives; or Cosmetics, Children’s food and baby
products other than those prescribed for a medical condition covered under the Policy.

Smoking Cessation: Treatments whether or not recommended by a Physician.

Treatment related to detoxification, rehabilitation, and all support services (e.g. Psychiatrists, support groups, addiction rehab
programs).

. Treatment of any Illness or Injury arising directly or indirectly from alcohol or other addiction, or any medications or medicines that

are not taken in the dosage or for the purposed prescribed.

. Treatment and services related to infectious diseases declared to be an outbreak, epidemic, or public emergency by the World Health

Organization (WHO), Center for Disease Control and Prevention (CDC), or any other government or government agency or ruling
body of the country where the outbreak or epidemic has occurred in. Additionally, such coverage is also excluded if there has been
an official warning issued against travel to the area, by a State Department, Embassy, Airline or other governmental agency, prior to
travel to the affected country. This exclusion will not apply if exposure occurs accidentally or unknowingly while travelling to or from
areas not declared to be at risk, or if exposure occurs as a result of residing or working in the area prior to the outbreak.
Counselling (Non-Medical) and Testing Services: Non-medical counselling services including but not limited to marriage and family
counselling, educational counseling, aptitude testing, and educational testing and services.

Consultations: provided by a Provider who is a member of the Insured Person’s family, or made by Telephone, E-mail, internet, and
telemedicine.

Missed appointments.

Expenses incurred for the provision of hearing aids, prostheses or medical appliances or corrective devices, unless deemed by the
Insured Person'’s physician to be medically necessary following accidental bodily injury or illness covered under this Policy.
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DCare Basic Atopiko XupBoAato Yyeiag

AloBNnTIKN Kat EKAEKTIKA XEPOUPYIKA Yia N 1aTpIkoug Adyoug: Bepaneieg, diadikaaieg n pappaka nou npoopidovial Kupiwg yia BeAtiwon,
gvioxuon n aMayn tng eppaviong tou Aopaliopévou Mpoawnou, EKTOE v analtouvtal Adyw tpaupatiopoU (0xi Adyw enayyEApatog) nou
evoow Tto napdv Acpakiotnplo LupBoAato eivar ev 1oxU. Aev kaAuntovtal eniong LOTPIKEG ENMAOKEG NMOU NPOKUMTouV and Ttétoleg Bepaneieg
n 61061KaoieC.

Aeppatikég nabnoelg: Akun, podoxpoug akun, depuatikég KnAideg kal onoladnnote AAn Bepaneia yia tnv BeAtiwon tng upaviong tou
S€ppatog, eKTOG and Tnv KUOTIKN N GAUKTAIVWEN akun.

AlepuAIKA Xelpoupyikn: latpikh n Yuxohoyikn cupBouAeuTIKn, oppovikh Bepaneia yia tnv NpoeTolpacia n UeTayeveéatepn onolaadnnote
Tétolag enépPaong, XEIPOUPYIKEG eNepPAcelg Kat onoleadnnote AMeg dandveg nou oxetidovtal pe Ty alayn gUAou, cupnep\apBavopévuwy
TV ENMAOKWV NOU NPOKUNTOUV and TéToleg Sladikaoieg.

Oepaneia nou oxetietal Pe 1o Bdpog Onoladnnote 6andvn, unnpeoia 1 Bepaneia yia tnv naxuoapkia, Tov €éAeyxo Bapoug, onoladnnote
HOP@N cUUNANPWHATOG SlaTpoPNg, Npoypdupata Yeiwong Bapoug, Slatpo@ikn UPBOUAEUTIKA N XEIPOUPYIKEG enepPdoelg nou oxeti(ovial
HEe voooydvo n pn voooydvo naxuaapkia. E§aipouviar eniong xpewaelg nou oxetidoviat pe ennAoKEG nou NpokUNTouv ano Tétoleg Bepaneieg
N XELPOUPYIKEG enepPAoElC.

Akpaiot kivbuvol: Oepaneia nou oxetiletal Ye: a) Tpauuatiouo nou NpokANBNKE Kata T GUHKETOXN o€ éva enikivbuvo n akpaio GBAnua n
Spaotnpidtnta h nponévnan yia onolodnnote enayyeApatikd aBAnpa n Spactnplotnta.

EVETIKOG NPOCUMNTWHATIKOG EAeyX0G: LUMPBOUAEUTIKN, MPOCUPNTWHATIKOG EAeyxoG, €Aeyxog N Bepansia pe amoucia CUMNTWHATWY N
onpavtikwy, anodedelyuévwy napayoviwy Kiveuvou, yia YEVETIKA cuvOeOEEVN KANPOVOUIKN VOTO.

Augntikég oppoveg: Bepaneia nou oxetiletal pe tn iadikacia Tng ynpavong, tnv augnon tng aBAntikng kavotntag kat Bepaneieg laTpIKwWY
KaTaoTAoEewy nou Hev eival yevika anodektég anod tnv 1aTpikn Kovotnta h dev éxouv anodedetypévn 1atpikn anoteheopatikdtnta. Ot yevikd
anodektég BepaneuTikéG XpNoelg au§nTiKwy oppovwy KaAUMTovTal yia laTPIKEG KAtaoTtdoelg nou kaAuntovial anod to napov Acpaliotiplo
TupBoAato.

Te€ouahikn duohettoupyia: Onoteadnnote Siadikaaieg, laTPIKEG NPoUNBEeleg h Appaka Nou XxpnalyonoloUvtat yia tn Bepansia tng oe§oualikng
evioxuong n tng oeouaAikng buahettoupyiag oe Avopeg n yuvaikeg, Onwg oTtuTIKN SUCAEIToUpYia, NpOwWPN EKONEPHATWON Kat AAAEG NAPOHOIEG
KOTAOTAOELG,

Aeponopika ta&idia 6tav n Aopaliopévn eival dvw twv 28 efdopddwy £ykuog.

TWV PAPHAKWY MoU XpNnalyorolouvtal yia: a) AVIIHETWNION TNG UNOYOVIHOTNTAG, cupneptlapgBavopévng tng yovigonoinang in vitro (IVF),
g evbooaAntyyikng petagopdg yapetwy (GIFT), tng evbooaAntyyikng petagopdg Juywtou (ZIFT) kat GMwv napaA\aywv autwv Twv
Sladikaolwv Kat Tuxov KAotog nou oxetietal Pe TV NPOETOIHAcia N Tnv anoBnkeuon onépUatog yla texvntn yovipornoinon B) Balektouég Kat
otelpwan ekTO¢ eAv €ival LOTPIKA anapaitnteg, Kal Tuxov £€06a yia Tnv avtiotpo@n tng oteipwong o€ AvBpeg n yuvaikeg y) AviiouNNNTIKG,
oupnepthapBavopévng Ing E10aYWYAG N aPaipeaNg TETOIWY CUCKEUWV.

AutonpokaloUpeveg aoBéveleg n Tpaupatiopol: Oepaneia yia onoleodnnote Kataotdoelg wg anotéAeopa acBevelwv N TPAUUATIOUWY Moy
npokahoUvtal eokeppéva ano to Aopaliopévo Mpdowno, autoktovia h anonelpa autoKtoviag, £(te €Xel 0wag ta Qpévag eite OxL. Ogpaneia
yia onotadnnote nuid h 6andavn onolaadnnote GUONG Nou NPOKUNTEL APeDa M £UPETT ano, CUVEIOPEPEL, NPOKAAE(Tal and, Npogpxetal ano n
oxetietal Ye 1dia €kBean o€ KivOUVO N GWHATIKO TPAUHATIONO, EKTOG and npoandBela yia tn Sidowon avBpwmnivng {wNG.

MeAéteg Unvou: Mehéteg Unvou Kal AAeg Bepaneieg nou oxetidovtal Ye tnv anvola Unvou.

Aedpaon, dlwtika dwudta, unnpeoieg kaBapidtntag, diaiteg anwAelag PApoug, XPEWOELG TNAEPWVOU Kal NPOUNBEIES yia TO oniTL.
Modatpikn ppovrida: Poutiva nepinoinangnodiwy, cupnepthapBavopévngingapaipeang okAnpUvoewy, KaAwv h aAwv BAaBwv, N Tpiudplopa
VUXIV h GMeg napdpoleg unnpeaieg nou dev npokuntouv and acBévela n tpaupatios. OpBonedika nanoltola h AANEG UNOOTNPIKTIKEG
OUOKEUEG ONWG MN.X. oTNPIYHATa Kapdpag, opBwTIKEG UNOOTNPIKTIKEG CUGKEUEG N onoleadnnote AAAEG NPOANNTIKEG UNNPECIEG N NPOUNOEIEG
yta tn Bepaneia tng Sidyvwaong adUvapwy, katanovnpévwy nodiwy h nAatunodiwy h NeEgUEVWY TOEWV.

MpoaBetikn Yynhng Anodoong: Zuokeuég yia aBAnpata h BeAticwon tng aBAnTIKNG andboong Kal CUCKEUEG evioXuong L0XU0G N EAEYXOUEVNG
loxuog, SleyEpteg veUpwv Kal AAAEG TETolEG PEATIWTELG OE NPOCOETIKEG CUTKEUEG.

Oepaneia palwv: Bepaneia yia ahwnekia 1 pxxéntwon, cupnepihapBavopévng aMa xwpig va neplopiletal otnv NAACTIKN NPOGBETIKAG
HaA\wv, petapooxeloswy paAiwv 1 onotaadnnote Mg Sadikaciag yia tnv tévwaon NG TpIXoQuiag, TV NPoowpivh apaipean tpixag e
Aé1lep, nhektpoAuan, anotpixwon n onotodnnote Ao PETO.

Opovtida akong: Ot ouvnBelg e€etdoelg akong dev kaAuntovial and to Baoikd Ixédio Mapoxwv. ‘OAa ta oxéda €aipolv 1a akouoTiKa
Bapnkoiag kal Tn XelpoupyIkn euPUTEUON N APaiPESN CUOKEUWY OKONG HE ayKUPwaon oatou.

®povtida 6paong: O1 SiaBAdoeig opBaApoU, ol okeAeTol, ot pakoi, ol pakoi enapng, n HoKIUN TonoBETnong OKEAETWY N Pakwv h n enéuPaon
816pBwong dpaong Sev kaAuntovial and ta oxédla Basic, Core, Classic kat Prime. Ot ouvnBeig e€etdoelg 6paong dev kaAuntovial and 1o
Baoikd oxédio.

O6ovuatpikn ppovtida: Ta odovtiatpika €€oda, oupnepihapBfavopévwy NPOANMTIKWY UNNPECIWY, oppayioewy, eaywywy, pIdKwy SwANvwy,
oTepavwy, evBETwy, yepupwv Kat opBodoviikwy unnpeatwv dev kahUntovial ané ta npoypdupata Basic, Core, Classic kat Prime. Ta akéAouBa
dev kahuntovtal ano to Prime Plus kal Classic Plus Dental Benefit": a) Ot odovuiatpikég unnpeaieg evidg Noookopeiou, supnepidapBavopévng tng
YEVIKNG avaioBnaiag B) Weltika 66via Kal avtikataotaon Xapevwy n KAEPUEVWY OTERAVWY, YEPUPWY N odovtoatoixiwy y) Eugutelpata kat 0Aeg
TIG OXETIKEG Unnpeaieg 6) Alatapaxég Tng kpotapoyvabikng apBpwang (TMJ) 1 tng andepagng tng kpotapoyvabikng apBpwaong Kat NPOCTATEUTIKA
TOU 0TOHATOG Yia To TPI€IHo Twv SovTiwv Kat AMeg Bepaneieg nou avagépovial otnv evotnta «OdovTiatpikeg e€aIPETEIG» TOU NAPOVIOG.
Onoladnnote AoBévela n Zwyatikn BAABn n onoia npokUntel Aueca n €ueca and onoladnnote avuigUAANYN, oTelpwaon N avuioTpoPn g
(oupnepthapBavopévng, ald xwpi§ NEPLOPIOHO, TNG EKTOUNG ONEPUATIKWY NOPWV), Yovidornoinan, unoyovigotnta, avikavotnta, agpodiclo
voonpa, oe€oualikd petadibopeveg aobéveleg, alayn pUAou 1 onoladnnote AAN Hop@n Ixetikng Mabnong oe€ouahikng Hopeng.

MoAepog, aUykpouon " Tpopokpatia: To napdv Ac@aAiotnplo XupBolao dev kaAuntel Bepaneia w¢ anotéAeopa tpaupatiopoU Mnou
npokuntel anod npagelg noAépou, alykpouong N TpopoKkpatiag, ektog edv to Acpaliopévo Mpoowno UNooTel 1oV TPAUUATIONG WG AUETOXOG
napeuplokopevog. E€aipolvtal ol aoBéveleg n ot tpaupatiopol nou npokaAoUvial and th XpAon NUPNVIKWY, XNUIKWV n BloAoyiKwy OnAwv
padikng Kataotpopng. E€aipolvtal eniong afiwoelg nou npokUntouv and onoladnnote oUykpouon Onou 1o AcpaAiopévo Mpdowno
OUMHETEXEL EVEPYA N eknaldeveTal o€ T€TolEG HpaoTnPIOTNTEG N €xel BEoel Tov eautd Tou o€ Kivbuvo Kal taglbelel o neploxn oUykpouong.
Ot ak6AouBeg Spaatnpiotnteg Bewpolvial wG NOAEUIKEG Kal TPOHOKPATIKEG evepyeleg: MoAepog, exBponpagieg N NOAEUIKEG ENIXEIPNTELG
(elte KnpUooeTal NoAepog ite Ox1), el0foAn, npdafn exBpou Eévou npog v 1Bayévela tou Aopahiopévou Mpoownou 1 TG XwWpag eVIog N
navw and v onoia cupBaivel n exBpikn Npagn, eu@UAiog ndAepog, eEeyepan, e€éyepan, avatponn tng vopipwg ouotabeioag KuPépvnang,
OTPATIWTIKNG N OPETEPIOHEVNE £§ouaiag, ekpnEelg noAepikwy onAwv, Sohogovia h eniBeon nou atn cuvéxela anodeixBnke népa and eUAoyn
apgiBoAia 6T Ntav Npagn npaktopwy evog KpAatoug EEvou npog tny 1Bayévela tou Aopaliopévou Mpoownou, eite KNpUXBnKe NOAEpOG e
auTo 10 KPATOG EITE OXI, KAl TPOHOKPATIKNA Spaotnpidtntal.
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DCare Basic Individual Policy

Cosmetic and Elective Surgery for Non-Medical Reasons: Treatments, procedures, or medications which are primarily for
enhancement, improvement, or altering one’s appearance, unless required due to a non-occupational Injury occurring while insured
under this Policy. Medical complications arising from such treatments or procedures are also not covered.

Skin Conditions: Acne, rosacea, skin tags, and any other treatment to enhance the appearance of the skin, except for cystic or
pustular acne.

Transsexual Surgery: Medical or psychological counseling, hormonal therapy in preparation for, or subsequent to, any such
surgery, surgical procedures, and any other expenses related to sexual reassignment including the complications arising from such
procedures.

Weight-Related Treatment: Any expense, service, or treatment for obesity, weight control, any form of food supplement, weight
reduction programs, dietary counseling, or surgical procedures related to morbid or non-morbid obesity. Charges relating to
complications arising from such treatments or surgical procedures are also excluded.

Exceptional Risks: Treatment related to: a) Injury sustained while participating in a hazardous or extreme sport or activity or training
for any professional sport or activity.

Genetic Screening: Counseling, screening, testing, or treatment in the absence of any symptoms or any significant, proven risk
factors for genetically linked inheritable disease.

Growth Hormones: Treatment related to the aging process, increasing athletic ability, and treatment for medical conditions not
generally accepted by the medical community or demonstrated medical efficacy. Generally accepted therapeutic uses of growth
hormones are covered for medical conditions covered by this Policy.

Sexual Dysfunction: Any procedures, supplies, or medications used to treat male or female sexual enhancement or sexual dysfunction
such as erectile dysfunction, premature ejaculation, and other similar conditions.

Air travel when the Insured Person is more than 28 weeks pregnant.

Fertility/Infertility Treatments and Birth Control: Any services, procedure or treatment including medications used to: a) Treat infertility
including In-vitro Fertilization (IVF), Gamete Intrafallopian Transfer (GIFT), Zygote Intrafallopian Transfer (ZIFT), and any variations
of these procedures, and any costs associated with the preparation or storage of sperm for artificial insemination. b) Vasectomies
and sterilization unless Medically Necessary, and any expenses for male or female reversal of sterilization. c) Contraceptive devices
including the insertion or removal of such devices.

Self-Inflicted Illnesses or Injuries: Treatment for any conditions as a result of self-inflicted Illnesses or Injuries, suicide or attempted
suicide, while sane or insane. Treatment for any loss or expense of any nature directly or indirectly arising out of, contributed to,
caused by, resulting from, or in connection with self-exposure to peril or bodily Injury, except in an endeavor to save human life.
Sleep Studies: Sleep studies and other treatments relating to sleep apnea.

Personal Comfort and Convenience ltems: Expense for items that are provided solely for personal comfort or convenience such as
television, private rooms, housekeeping services, weight loss diets, telephone charges, and take-home supplies.

Podiatric Care: Routine foot care, including the paring and removing of corns, calluses, or other lesions, or trimming of nails or other
such services not resulting from an Illness or Injury. Orthopedic shoes or other supportive devices such as; arch supports, orthotic
devices, or any other preventative services or supplies to treat the diagnosis of weak, strained, or flat feet or fallen arches.
High-Performance Prosthetic: Devices for sports or improvement of athletic performance, and power enhancement or power-
controlled devices, nerve stimulators, and other such enhancements to prosthetic devices.

Hair Treatment: Treatment for alopecia or hair loss including but not limited to hairplasty, hair transplants or any other procedure to
stimulate hair growth, the temporary removal of hair by laser, electrolysis, waxing, or any other means.

Hearing Care: Routine hearing examinations are not covered under the Basic plan. All plans exclude hearing aids and the surgical
implantation of or removal of bone anchored hearing devices.

Vision Care: Eye refractions, frames, lenses, contact lenses, fitting of frames or lenses, or vision correction surgery are not covered
under the Basic, Core, Classic, and Prime plans. Routine vision examinations are not covered under the Basic plan.

Dental Care: Dental expenses including preventive services, fillings, extractions, root canal, crowns, inlays, bridges, and orthodontic
services are not covered under the Basic, Core, Classic, and Prime plans.The following is not covered under the Prime Plus and Classic
Plus Dental Benefit. a) Dental services at a Hospital, including general anesthesia are not covered under the medical plan; b) False
teeth and replacement of lost or stolen crowns, bridges, or dentures; c) Implants and all related services; d) Temporomandibular Joint
Disorders (TMJ) or Malocclusion Temporomandibular Joint Disorders and mouth guards for teeth grinding and other treatments
listed in the Dental Exclusions section of this wording.

Any Disease or Injury arising directly or indirectly from any contraception, sterilization or reversal (including, but not limited to,
vasectomy), insemination, infertility, impotence, venereal disease, sexually transmitted disease, gender reassignment or any other
form of Related Disorder of a sexual form.

War, conflict, or terrorism: The Policy will not pay for treatment as a result of injury resulting from acts of war, conflict or terrorism
except sustained as an Innocent Bystander. Illness or Injuries caused by the use of nuclear, chemical, or biological weapons of
mass destruction are excluded. Claims arising from any conflict where the Insured Person is an active participant or training in such
activities, or has put themselves in danger, and traveling to an area of conflict are also excluded. The following activities are considered
as acts of war and terrorism; War, hostilities or warlike operations (whether war be declared or not), invasion, act of an enemy
foreign to the nationality of the Insured Person or the country in, or over, which the act occurs, civil war, riot, rebellion, overthrow of
the legally constituted government, military or usurped power, explosions of war weapons, Murder or assault subsequently proved
beyond reasonable doubt to have been the act of agents of a state foreign to the nationality of the Insured Person whether war be
declared with that state or not, and terrorist activity.
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11. OPIZMOI

la toug oKomnoug Tou Napovtog acpaliotnpiou cupBoAaiou, ol akdAouBot 6pot Ba £xouv TIG akOAoUBeg SNAWUEVEG EVVOIEG:

1.

10.

1.

12,

AtOxnpa/Tpaupatiopég: Zwuatikog TpaUUaTIopdg nou npokaleital anokAetotika and Biala, tuxaia, e§wTepika Kal opatd Péoa Kat Oxi
ano acBéveia n nabnaon, 1 otadlakn cwiatikn n Yuxikn diadikaaoia.

Evepyé¢ unnpecia/Evepydg otnv epyacia: Evag undAniog Ba Bewpeital ot Bpioketal oe evepyd unnpeaia onoladnnote nuépa, av
ekteAel Je Tov ouvnBn Tpono OAa Ta TakTiKA kabnkovta Tng anaoxoAnNong Tou, e Tov TPOMo Nou Ta eKteAoUoE M [e Tov Tpono nou Ba ntav
IKQVOG va Ta EKTEAEDEL TNV TEAEUTAI TAKTIKA NPOYPAPUATIOHEVN EQYACIUN NUEPQ.

O€ecia: aoBéveia h ndbnon taxeiag évapéng, coPapwyv cupntwpdtwy Kal oUvioung SidpKelag, oupnepAauBavopuévay TUXOV EVIOVWY
OUMNTWHATWY, 6Nwg €Viovo novo.

Apaotnpiétnte kaBnpepiviag Jwng (ADL): O15pactnpiotnteg tng kabnpepivihg {whg eival ot 5pactnpldtnTeg nou ouvBwe ouvbéoval Pe
TG KaBnpepPIVEG BaoIKEG apXEG TNG NPOOWNIKNG autoe€unnpétnaong, aupnepiAapBavopévwy evoelkTika: Tou Badiopatog, TG NPOSWNIKAG
UYIEIVAG, TOU UNVOU, TG TOUAAETAG/EYKPATELAG, TOU VIUCIUATOG, TOU HaYElpEUATOg/ayntol, TN AMYNG PAPHAKEUTIKNG AYWYNG Kal TNG
petagopdg (avodog kai €060 and to KpePary).

Ewoaywyn: H nepiobog and t ottypn nou éva Aopaliopévo Mpdowno sioépxetal oe Noookopeio, h Eykatdotaon Extetapévng ®povribag
N GMn eyKekpldévn Yovada latpikng nepiBalyng, wg eowteplkog aoBevng UEXpL TNV anodEoEUCN TOU and T0 VOOOKOEIOD.

Emtpendpevn Xpéweon: H apoiBn h n tun nou kabopiletat 6t gival n Zuvnbng, Kovh kat EGAoyn xpéwaon yia unnpecieg 1aTpIKAG
nepiBaAyng nou napéxovtal oe Aopaliopéva Mpoowna nou kaAuntoviat anoé 1o Aopahiotipio ZupBoAato. To AopaAiopévo Mpdowno eival
uneUBuvo yia Tnv NANPwWN TUXAv unoloinou avw tng Entpenopevng Xpéwong. ‘OAeg ot unnpeoieg Npénet va eival latpikd Anapaitnteg.
MoAig kaBopiotei pia enitpendpevn xpéwan, ToTe 10 AopaAiopévo Mpoowno npénet va katafdAel tnv [6{a ZUPpeETOXN Kat TUXOV eminAéov
XPEWOELG.

Etholo péyloto 6gelog: H mAnpwpn nou kaBopiletal oto Mpodypappa Mapoxwy, yia CUYKEKPIMEVEG UNNPEGIEG, Mou anoteAei To
HEYI0TO N0oo6 nou KataBdAAetal anod tov AopaMoth ava dtopo, ava Mepiodo Aapahiong, aveaptntwg TNG Npaydatikng n Enitpendpevng
Xpéwaong. To €TNalo PEYIOTO OPENOG NPOKUNTEL apaTou To Adpaliopévo MNpdowno EXel EKNANPWOEL TIG UNOXPEWOELS 16iag LUpETOXNG Kal
onolwvonnote AANwV oxetikwv danavawv.

Hpepopnvia etnolag avavéwong: H nuegpopnvia 6woeka WhveG PETA tnv npepounvia évapEng tng kAAuwng nou epgaviletal oto
Motonointikd AopaAiong.

Xpévia Katdotacn: Tpaupatiopdg h acBévela nou avapéveral va sival peyaAng Sidpkelag Kat n onoia pnopei va xapaktnplotei ané
UNoTPOonEG Nou anattoUv ouvexn n neplodikn gpovtiba. Mia xpovia ndaBnon éxel éva N Neploadtepa and ta akdAouBa XapakTnPIoTIKA:
ouvexiletal en’ adplotov, enavépxetal n eivat mBavo va enavéNBel, eivat poviun n anaitel pakpoxpovia napakoAolBnaon, yvwiateUoelg,
e€etdoelg (check-up), emokEwelg Kat e€eTA0EIG

Zuvacpdlion/Mood anaAlayng: To nocootd Twv danavwv yia to onoio 1o Aopahiopévo Mpdowno napapével unelBuvo dtav autd
npoadiopiletal otn Siatunwon tou napoviog Aopaliotnpiou ZupBoAaiou 1 ato Mpdypappa Mapoxwy. To Aopaliauévo Mpdowno npénel
va nAnpwael v 16ia Zuppetoxn yla kaBe neplotatiko, nou dnploupyel anaitnon.

EminAokég tn¢ eykupooUvng: Eival pla kardotaon:

« lNou npokaleital anoé v eykupoouvn Kat

 Anploupyei avaykn 1atpikng nepiBalyng nptv n YeTd tn Slakonn Tng EYKUPooUVNG Kal
 H &1dyvwon tng onoiag ivat Siakpith yia tnv eykupooUvn, Kat

« AnoteAei pia ta&lvounpéva dlakpith eNNAOKN NG eyKUpoalvng.

H naBnon nou anAwg oxetietal pe tn Siaxeipion pag dUokoAng eykupoolvng dev Bewpeital eNiNAOKN TNG EYKUPOOUVNG.

‘Otav n eykupooUvn dev teppartidetal, ol eNNAOKEG TNG gyKUpooUvng nepihapBdvouv: a) ofeia veppitida, B) vEppwon, y) Kapdiakn
avtipponnan, 8) anotuxnpévn auBAwon, €) ekAapyia, ot) emAdxela hoipwén, ) npofAnuata napdyovta R.H., n) coPapn anwAela aipatog
Mou anartei Yetayyion, Kat i) AAAEG NapOMOIEG IATPIKEG KAl XEIPOUPYIKEG KATAOTATELG OUYKpiolung oofapdtntag nou oxetidovial Ye tnv
gyKupoauvn.

‘Otav n eykupooUvn tepuatidetal, ot emnAoKEG neplAapuBdavouv: a) un eKAEKTIKN Kaloapikn topn, B) €Ktonn KUNon nou tepuatidetal kat y)
auBdpuntn diakonn Tng KUNong oe nepiodo KUNGNG Katd tnv onoia dev eival Suvatdg o BLwaoiUog TOKETOG.

Zuyyevng/Exk yeveth¢ Katdotaon: Onoiadnnote avwyalia, ek YEVETNG ENATIWHA, OWHATIKA avwpalia kai/h onotadnnote GAn andkAion
ano tn QuaoloAoyIKn avantugn nou undpxel KAatd tn yévvnan, n onoia Unopei va gival n va pnv gival egpavng eKeivn T oTiyun.
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11. DEFINITIONS

For the purpose of this insurance Policy, the following terms shall have the stated meanings:

10.

11.

12.

Accident/ Injury: Bodily injury caused solely by violent, accidental, external and visible means and not by sickness, disease or
gradual physical or mental process.

Active Service/Actively at work: An employee will be considered in active service on any day if he/she is then performing in
the customary manner all the regular duties of his/her employment as performed or were capable of being performed on the last
regularly scheduled workday.

Acute: A disease or illness of rapid onset, severe symptoms, and brief duration including any intense symptoms, such as severe
pain.

Activities of Daily Living (ADL): Activities of daily living are those activities normally associated with the day-to-day
fundamentals of personal self-care, including but not limited to: walking, personal hygiene, sleeping, toilet/continence, dressing,
cooking/feeding, medication and transferring (getting in and out of bed).

Admission: The period from the time that an Insured Person enters a Hospital, Extended Care Facility, or other approved medical
care facility as an In-patient until discharge.

Allowable Charge: The fee or price We determine to be the Usual, Customary and Reasonable Charge for medical care services
provided to Insured Persons that are covered under the Policy. The Insured Person is responsible for the payment of any balance
over the Allowable Charge. All services must be Medically Necessary. Once an allowable charge is established then the Deductible,
Coinsurance, Copayments and any excess charges must be paid by the Insured Person.

Annual Maximum Benefit: The payment specified in the Schedule of Benefits, for specific services, which is the maximum
amount payable by Insurer per person, per Policy Period regardless of the actual or Allowable Charge. This is after the Insured
Person has met his/her obligations of Deductible, Coinsurance, Copayments and any other applicable costs.

Annual Renewal Date: The date twelve months after the inception date shown on the certificate.

Chronic Condition: An Injury or Illness which may be expected to be of long duration, and which may be marked by recurrences
requiring continuous or periodic care. A Chronic Condition has one or more of the following characteristics; it continues indefinitely,
it comes back or is likely to come back, is permanent, or it requires long-term monitoring, consultations, check-ups, examinations,
or tests.

Coinsurance / Copayment: The proportion of costs for which the Insured Person remains responsible when specified in this
Policy wording or on the Schedule of Benefits. The Insured Person must pay the coinsurance in respect of each incident, giving rise
to aclaim.

Complications of Pregnancy: A condition:

« Caused by pregnancy, and

 Requiring medical treatment prior to, or subsequent to termination of pregnancy, and
« The diagnosis of which is distinct for pregnancy, and

« Which constitutes a classifiable distinct complication of pregnancy.

A condition simply associated with the management of a difficult pregnancy is not considered a complication of pregnancy.

When pregnancy is not terminated, complications of pregnancy include; a) acute nephritis, b) nephrosis, c) cardiac decompensation,
d) missed abortion, e) eclampsia, f) puerperal infection, g) R.H. Factor problems, h) severe loss of blood requiring transfusion, and
i) other similar medical and surgical conditions of comparable severity related to pregnancy.

When pregnancy is terminated; complications include; a) non-elective cesarean section, b) ectopic pregnancy that is terminated,
and c) spontaneous termination of pregnancy during a period of gestation in which a viable birth is not possible.

Congenital Condition: Any abnormality, birth defect, physical anomaly and/or any other deviation from normal development
present at birth, which may or may not be apparent at that time.
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Xwpa Awapovig: H xwpa otnv onoia Zet o Acpahiopévog 6nwg avagépetal oto Eviuno Aitnong AopdAiong h onotadnnote GAAn xwpa nou

pag ¢nteital va aviikataoTnooupe wg véa Xwpa Alagoving tou Aopaliopévou, Epocov:

o EvnuepwBouUpe gyypdpwg yia onotadnnote yovign aAayn otn xwpad 6rnou auvnBwg Stapével o Aopaliopévog Kal

» EmBefawwooupe ™ ouppwvia pag va cuvexiooupe tnv kKGAuwn tou Acpaliopévou oto nAaioto tou napdviog Acgaliotnpiou
YuppBoAaiou pe Toug idloug 6poug.

0 Aopaliopévog Bewpeital 6Tt npoxwpd g€ povipn alayn otn Xwpa Sapovig tou, €av Zet n okonelel va {naet otny GAn xwpa yia

NePLOCOTEPEC ano 183 oUVEXOUEVEG NUEPEG.

KaAuntépeva’'E§oda: 01 ouvnBelg, Kovég Kat eUAOYEC XPEWOELG MOU NpoKUnTtouv yia éva Aopaliopévo Mpdowno kat KaAdntoval anod 1o
Aopahiotnpto ZupBoialo, kal agopouv Ot yia laTPIKA anapaitnteg unnpeoieg, Bepaneieg n npounBeieg UAIKoU, OMwE autég Neptypagovtal
otig oxetkeG Siatageig pe titho latpikn KaAuyn kat, €dv undpxouyv, ta kaAluntopeva odovuatpika £€oda.

KaAuntépevn eykupooUvn onpaivet:

» H npepopnvia toketoU eival Touhdxiotov 12 pnveg Wetd tnv Huepopnvia évapgng 1oxdog tng kKaAuyng yia tnv AcgpaAiopévn
HNTEPQ, Kal

o H kdAuyn pntpotntag nepthapfavetal ato Aopaliotnplo upBoAaio Kat

» H Aogahiopévn nAnpoi ta Kpithpla emiAegpotNTag yia unnpeaieg nou oxetidovtal e Tn Pntpdtnta.

H ppovrida o pUAa&n nepthapfaver: 1) tnv napoxn Swpatiou Kat SlatpoPng, voonAsutikng nepiBalywng h dAAng napduolag gpovtidag
Mou NApEXETAlL € ATopO Mou eival dlavonTika n cwiatikd avannpo Kat 1o onoio, onwg npoadiopiletat and tov Bepdnovia 1aTpo Tou, EXEL
QTaoel 010 PEYLOTo eNineo avappwang Kal 2) atnv NepinTtwan voohAEUOHEVOU aTOOU, Swpatiou Kat S1atpopng, VOONAEUTIKAG NepiBalyng
n AANng t€tolag ppovtidag nou napéxetat o€ dtopo yia 1o onolo Sev pnopei eUAGYWC va avapéveTal 0Tl N laTpIKn h XELpoupyLkn Bepaneia
Ba tou enitpéyel va {noel eKTdg 16pUMATOC Kal 3) Bepaneieg avanauang, ppovtida avanauAag kat kat' oikov gppovtida nou napéxovrat ano
MEAN TNG OIKoyEvelag. Metd tnv napaAafn kal tnv e€€taon piag aflwang, gpeig n pe pia ave€aptntn laTpIkn extipnon, Ba kaBopicoupe edv
i unnpeoia n Bepaneia anotelel Opovrida GUAagng.

Ocpancia Hpepholag ®povridag: Ocpancia nou AapPavetal evd to Ao@aliopévo dtopo KatahauBAvel VOOOKOUEIOKO KPEPATL
XPEWVETAL YI0 VOOOKOUELOKN Siapovn (Kal unoypd@et £va €VIumno €10aywyng N unoypd@etal Eviuno l0aywyng yla Aoyaplacpo tou), aAd
dev SlavuktepeUel.

06ovrtiatpog: latpdg nou avayvwpiletal wg odovtiatpog and tnv appodia apxn.

E€aptwpevog: O voppog oUuyog tou Aopahiopévou (1 o olvipopog tou idlou h aviiBetou @UNou nou el pe Tov Aopaliopévo yia
NePIOoOTEPOUC anod €€ ouvexeig pnveg) nou dev eival vopipwg dtaleuypévog and tov Aopaliopévo. To dyapo tékvo Tou Acpaliopévou
- naidi, avadoxo tékvo N VOHIPa UIOBETNPEVO TEKVO - UNO Tnv npolnéBean ot to naidi autod eival KAtw Twv 28 €1wV TNV NUepopnvia
nou o AopaAiopévog evidxBnke yia npwin gopd ato napov Acpaliotnplo LupPoAalo n og onoladnnote YETayevETTEPN avavéwan Tou
Aopahiotnpiou ZupfBolaiou, Kat unod tnv npolinoBeon ot e€aptdtal anokAelotika and tov Acpaliopévo, unootnpiletal Kat et e Tov
Aopaliopévo oe pia ouvnBn oxéon yovéa-naidiou.

AvOekukog latpikég E§onhopdg (DME): OpBonebikd oibepdKia, TEXVNTEG GUOKEUEG NMou avtikaBiotoUy Pépn TOU 0WHATOG Kal AANoG
e€onAlopdg ouvhBwe Nou xpnaotdeUel éva dtopo povo Katd tn Sidpkela aoBévelag n tpaupatiopoU Kat kaBopietal anod tov Acpalioth Katd
nepintwaon, 0Tl ival lTPIKA anapaitntog, cupnePIAAUBavopEVWY UNXavoKivnTwy avannplkwv apagidiwv kat kpeBativ.

Hpepopnvia évap€ng 1oxvog: H nuepopnvia katd tnv onoia ekivd n kKahuyn tou Acpaliopévou Mpoownou PBdoel autol Tou
Acopahiotnpiou ZupBoAaiou, dnwg autn kaBopiletat anod udc.

Enciyouoa Bepancia: latpikn ppovtiba yia enciyouoa latpikh nepiBalyn nou anarteital yia tnv AUeon avakoU@ion 0€Ewv CUUNTWHATWY
n katonv oupBoulng eouaiodotnpévou tatpou n onoia dev unopei va avafAnBel péxpl tnv eNCTPOPN 0ag 0TN XwWPEa 0aG.

Enciyouoa O8ovuiatpikn Oepancia: Anapaitntn Bepaneia wg anotéAeopa atuxnpatog/tpaupatiogou and e€wotopatikn npdokpouan,
nou eAngBn evtog 48 wpwv and v npepopnvia Kat Tnv wpa ToU atuXNPaTog/Tpaupatiopgou yia tnv dUeon avakoulon ano Tov novo nou
npokaleital and anwAela 1 eBopd Twv PUAIKWY dovTiwy anoé atuxnpa.

Eknatplopévog: ‘ATopo nou SIapEVEL EKTOG TNG XWPAG KATAywYAG Tou.

Mepapatikég h/kat SlepeuvnTikéG: £ival ol UNNPEGIES N LATPIKEG NPOPNBeleg Nou oxeTidovtal pe:

 Bepaneia n Slayvwotikn afloAdynon nou Sev gival YeVIKA Kal EUPEWC anodeKTA oTNV MNPAKTIKA TNG LATPIKNG h n onola Sev €xel
TEKUNPLWEVA OTOIXE(D ANoTEAETHATIKOTNTAG N Hev €xel GNPOCIEUTE] NPOG OXOAIAOHO O€ 1aTPIKA NEPLOBIKA.

« 'Eva pappako nou bev €xet AaBet €ykplon and tov EFSA.

« latpotexvoloyiko npoidv nou 6ev AaBet €ykpion and tov EFSA i éxet AaBet €ykpion and tov FDA, aAla dev SiaBEtel otoixela
anoTeAEOUATIKOTNTAG Yld TNV MPOTEIVOPEVN XPNaON, Ta onola €ival TEKUNPLWHEVA Kal SNPOCIEUPEVA NPOG OXONAOHO O€ 1ATPIKA
neplodikd nou ekdidovtal otnv Eupwndikn Evwon.

Tov teAik6 AGyo wg Npog To €av pia unnpeoia n 1aTpikh npounBela eival Mepapatikn n/kat SiepeuvnTikn Ba Tov €XoUpE EPE(C.
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Country of Residence: The country in which the Insured Person lives as stated in the Application Form, or any other country
which We are asked to substitute as the Insured Person’s new Country of Residence so long as:

» We are informed in writing of any such permanent change in the country where the Insured Person usually lives and;

« We confirm Our agreement to continue insuring the Insured Person under this Policy on the same terms.

The Insured Person is deemed to make a permanent change in his/her Country of Residence if the Insured Person lives or intends
to live in the other country for more than 183 consecutive days.

Covered Expenses: The Usual, Customary, and Reasonable charges incurred by an Insured Person, while covered under this
Policy, for Medically Necessary services, treatments or supplies described under the provisions titled Medical Coverage and, if
applicable, covered dental expense.

Covered Pregnancy means;

» Whose delivery date is at least 12 months after the Effective Date of coverage for the Insured mother, and
» Maternity coverage is included under the Policy, and

« The Insured meets the eligibility criteria for maternity-related services.

Custodial Care includes: 1) the provision of room and board, nursing care, or such other care which is provided to an individual
who is mentally or physically disabled and who, as determined by the individual's attending Physician, has reached the maximum
level of recovery; and 2) in the case of an institutionalized person, room and board, nursing care or such other care which is
provided to an individual for whom it cannot reasonably be expected that medical or surgical treatment will enable him to live
outside an institution; and 3) rest cures, respite care and home care provided by family members. Upon receipt and review of a
claim, We or an independent medical review will determine if a service or treatment is Custodial Care.

Day Care Treatment: Treatment received while an Insured Person occupies a hospital bed or is charged for hospitalaccommodation
(and who signs an admission form or on whose behalf it is signed), but does not remain overnight.

Dentist: A physician who is recognized as a dentist by the competent authority.

Dependent: The Insured Person’s legal spouse (or partner of the same or opposite sex who has been living with the Insured
Person for more than six continuous months) who is not legally separated from the Insured Person, and his/her unmarried natural
child, step-child, foster child or legally adopted child - provided that such child is less than 28 years old on the date the Insured
Person is first included under this Policy or at any subsequent renewal of the Policy and provided they depend on the Insured
Person for sole support and live with the Insured Person in a customary parent-child relationship.

Durable Medical Equipment (DME): Orthopedic braces, artificial devices replacing body parts and other equipment customarily
and generally useful to a person only during an Illness or Injury and determined by Insurer on a case-by-case basis to be Medically
Necessary including motorized wheelchairs and beds.

Effective Date: The date upon which an Insured Person’s coverage will commence under this Policy, as determined by Us.

Emergency Treatment: Medical care for a Medical Emergency that is required for the immediate relief of an acute symptom or
upon advice from a licensed physician cannot be delayed until your return to your Home Country.

Emergency Dental Treatment: Treatment necessary as a result of an accident/injury by an extra-oral impact, received within 48
hours from the date and time of the accident/injury for the immediate relief of pain caused by natural teeth being lost or damaged
in an accident.

Expatriate: A person who resides outside of their Home Country.

Experimental and/or Investigative: are any services or supplies associated with:

« Treatment or diagnostic evaluation which is not generally and widely accepted in the practice of medicine or which does not have
evidence of effectiveness documented in peer-reviewed articles in medical journals.

« A drug which does not have EFSA market approval;

« A medical device which does not have EFSA market approval; or has FDA approval, but does not have evidence of effectiveness
for the proposed use documented in peer-reviewed articles in medical journals published in the EU.

We will make the final determination as to whether a service or supply is Experimental and/or Investigational.
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Hpepopnvia An§ng: H npepopnvia katd tnv onoia n kGAuwn evag Aopahiopévou Atdpou teppatiletal Baoet tou napoviog Aopahiotnpiou,
onwc kaBopiletal ano eudc.

HealthWatch: H ctaipeia nou napéxet e€unnpétnon nehatwv yia Aoyaptacuo tou Aopahiotn. H HealthWatch napéxel unnpeoieg fonbeiag
otn Baon 24/7, yia tnv kKGAUYn onolwvaNnote avaykwy Twv NeEAAT®Y pag oe 0Ao Tov KOOHO, CUPNEPIAAPBAVOPEVNG KAl TNG EKKEVWONG
€KTAKTNG avAyKng, TOU OUVTOVIOHOU TWV MApOoXwv, TOU EVIONIOMOU €vVOG NAPOXOU €VIAG TOU OIKTUOU Kal TNG MPOEYKPLONG LOTPIKWV
UMNPECIWV.

HIV: 'OAeg ot aoBéveieg nou npokalouvial and ka/n oxetifovial pe tov 10 HIV oupnepihapBavopévou tou ouvdpopou enikintng
avoao)oyIkng avendpkelag (AIDS).

Xwpa karaywyng: H xwpa and tnv onoia o Aopahiopévog eival kdtoxog diaatnpiou. Edv o Aopaliopévog €xet SiaBatipia ano
NeEPIOOOTEPEC and Hia XWPEC, N xwpa Kataywyng Ba eivat n xwpa atnv onoia Ba SnAwBel eyypapwg wg N XWpa Kataywyng tou.

Hospice: Mia unnpeoia nou napéxel £va ouvtoviopévo oxédlo kat' oikov nepiBaAyng Kat evbovoookouelakng nepiBaiyng oe €va atopo
nou Bpioketal oto teAikd otddio, Kat NAnpoi 6Aeg Ti¢ akdAouBeg NpolnoBéoeig: 1) €xel AdPet Tnv anaitoUpeEVN KPATIKA N KPATIKh ddela
n Motonointikd Avaykaldtntag. 2) napéxel unnpeocia 24 wpeg v npépa, 7 npépeg v efdopdda. 3) eivar undé tnv dueon eniBAeyn
latpoU. 4) éxel oUVTOVIOTN VOOOKOWO0 nou eival Eyyeypapuévog NoanAeUtng (R.N.) n AbeloUxog, Abelouxo Mpaktikd Nogokdpo (L.P.N.)-
5) éxel 6edviwg adelodotnEVO CUVTOVIOTA KOIVWVIKNG UNNPEGIAG. 6) £XEL WG NPWTAPXIKG 0KOMO TNV Napoxn unnpeaiwv Hospice. 7) éxel
diaxelplotn nAnpoug anacxoAnong Kat 8) tnpel ypanta apxeia Twv UNNPECIWY Nou Napéxovtal oTov acBevn.

Noocokopeio/KAvikég: Kabe idpupa uné tn ouvexn enifheyn Bepdnoviog atpou, To onoio £xel vOHIUN Gdela wg LaTpIKO N XEIPOUPYIKO
VOOOKOUE[0 0Tn xwpa 6rou Ppioketal kat Napéxel nuepnaota voonheia unod tnv kaBodnynon n eniBAewn niotonoinpévewy enayyeApatiwy
voanAeutwv. 0 6pogNoookopeio 6ev nepthapBavel ynpokopeia, oikoug euynpiag, B£petpa uyeiag kal Katolkieg NAKIWHEVWY, VOOhAEUTAPLA
n 16pUKata olKiakNg Ppovridag, pUAagn, ppovtida tofikopavwy n aAkooAikwy h GAAa napdpola 16pUata.

Nocokopelakég Ynnpeoieg: XupnepilapBavouv eUAoYEC Kal GUVNBEIG XPEWTELG, aTnV NEPLoXn Grnou napéxetal Bepaneia, yia napapovi
OTO VOOOKOWEIO JE TO KOOTOG €VOG NUI-IBIWTIKOU Swpatiou, XPEWOELG YEUMATWY, XpNon OAWV TwV ATPIKWY EYKATAOTAOEWY TOU
VOOOKOUEIOU Kal OAEG TG laTPIKEG Bepaneleg Kal lATPIKEG UNNPETIES e EVIOAN LaTpoU.

Tpaupaniopéc: wpatikh BAGRN nou npokaleitat and tuxaia kat e€wtepika Péoa.

AcBévera: Onowadnnote aoBévela, ndbnaon, diatapaxh n aloiwon TN ATPIKAG Katdotaong tou Acpaliopévou Mpoownou, dedviwg
dlayvwaopévn ano latpo.

ABdo¢ napeupilokopevog: Eva atopo nou Kpivetal ot Sev epnhéketal, Sev oUppETEXel h Oev oxetiletal pe tnv gpyacia tou, M pe
onotladnnote 6pacTNpEIOTNTa TOU [e NOAEP0, cUyKpouaon h Tpopokpartia. To napov nepilapPavet onoteadnnote exBponpagieg h NoAepIkES
eNIXelpnoelg (eite knpUoaoetal NOAeog eite Ox1), el0BfoAn, eu@UN0 NOAePo, Tapaxeg, e§Eyepon, avatponn NG VOUIMWG CUYKPOTNUEVNG
KUB£pPVNONG, 0TPaTIWTIKN N OPETEPIOPEVN €E0UTIA Kal onoladnnote TpopoKpatikn dpactnplotnta.

Eowtepikdg acBevig: Atopio nou elodyetat oe eykekpipévo Nogokopeio i GAMn povada uyetovopikng nepiBakyng yia latpika anapaitntn
Slavuktépeuan.

Mpotupwpevog ndpoxog evidg Siktdou: O Ndpoxog nou éxel oUVAYEL oUHPBAcN e EPAG KAl EXEL CUPPUVNOEL VA ANOSEXTE] CUYKEKPIHEVEG
XPEWOELS Yla TIG UNNPECieg Tou Katonv Slanpaydateuong.

Ospansia €vi6g voookopeiou: Oepaneia Nou Napéxetal g€ VOooKopeio 6nou ewadyetal Aopaliopévog Kal, Adyw LaTpIkAg avaykng,
KataAapPavel voooKopelakn KAIvn yla pia n neploootepeg vUXTEG Xwpig n Siagovn va unepPaivel toug 12 pnveg oto oUvolo yia KaBe

a0@aAIGHEVO NEPIOTATIKO.

Acpaliopévo Mpéowno n Aspaliopévog: O Kupiwg Aopahilépevog Kat kabe dtopo nou nAnpoi ta kpithpla enthe§ipdtntag, to dvopa
ToU onoiou avaypdpetal oto Miotonointikd AopaAiong Kat yia to onoio €xel kataBAnBe( to anartoUpevo aopdAiotpo.

Acpalioting: To napov Aopahiothpio cupBdoAaio avahapBdver n HDI Global Specialty SE, n onoia sival e§ouciobotnpévn kal enontedetat
ano tnv Bundesanstalt fiir Finanzdienstleistungsaufsicht (BaFin). H HDI Global Specialty SE eivat eyyeypappévn otn leppavia (apiBuog
eunopikoU pntpwou HRB 211924) kal éxel tnv €dpa tng otn 6ielBuvon HDI-Platz 1, 30659 AvvopBepo, Mepuavia.

Méyioth anolnpiwon spdpou Jwng: To Péyioto NAnpwtéo Noad anod epdag avd Aopahiopévo Mpdowno, dnwg avagépetat ato MNpodypappa
Mapoxwyv, yia 10 6UVOAo Tou xpovikoU S1a0Thpatog nou to AGPAALOTAPLO NAPAPEVEL OE LOXU.

Ynnpeoieg Tonikwv AgBevopopwv: Anapaitntn [TPIKA UETAPOPA and Kal NPog TOMIKG VOOOKOHED.

®povriba Mntpotntag: Mpoyevvntikn ppovtida, TOKETOG, eTayevvnTikn Gpovtiba, anofoAn kat IPOwpPOG TOKETAG Kal EMMAOKEG EYKUHOGUVNG,
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DCare Basic Individual Policy

Expiration Date: The date upon which an Insured Person’s coverage will terminate under this Policy, as determined by Us.

HealthWatch: The company that provides customer service on behalf of the Insurer. They provide 24/7 assistance service to
answer any customer needs around the world, including emergency evacuation, benefit coordination, locating a network provider,
and Pre-Authorization of medical services.

HIV: All diseases caused by and/or related to the HIV Virus including Acquired Immune Deficiency Syndrome (AIDS).

Home Country: The country from which the Insured Person holds a passport. If the Insured Person holds passports from more
than one country, the Home Country will be the country declared in writing as their Home Country.

Hospice: An agency which provides a coordinated plan of home and In-patient care to a terminally ill person and which meets all of
the following tests: 1) has obtained any required state or governmental license or Certificate of Need; 2) provides service 24 hours
a day, 7 days a week; 3) is under the direct supervision of a Physician; 4) has a nurse coordinator who is a Registered Nurse (R.N.)
or a Licensed Practical Nurse (L.P.N.); 5) has a duly licensed social service coordinator; 6) has as its primary purpose the provision
of Hospice services; 7) has a full-time administrator; and 8) maintains written records of services provided to the patient.

Hospital / Clinics: Any institution under the constant supervision of a resident physician which is legally licensed as a medical or
surgical hospital in the country where it is located, and which provides a day nursing service under the direction or supervision of
registered professional nurses. The term Hospital does not include nursing homes, rest homes, health resorts, and homes for the
aged, infirmaries or establishments for domiciliary care, custodial care, care of drug addicts or alcoholics, or similar institutions.

Hospital Services: Include reasonable and customary charges, in the areawhere treatment is provided, for hospital accommodation
up to the cost of a semiprivate room, meal charges, all hospital medical facilities, and all medical treatment and medical services
ordered by a physician.

Injury: Physical harm caused by accidental and external means.

Illness: Any sickness, disease, disorder or alteration in the Insured Person’s medical condition as duly diagnosed by a Physician.
Innocent Bystander: An individual who is judged to be not involved with, participating in, or related to their work, any activity
associated with any war, conflict or terror-related activity. This includes any hostilities or warlike operations (whether war be
declared or not), invasion, civil war, riot, rebellion, overthrow of the legally constituted government, military or usurped power and
any terrorist activity.

In-patient: A person admitted to an approved Hospital or other healthcare facility for a Medically Necessary overnight stay.

In-Network Preferred Provider: A Provider who has contracted with Us and has agreed to accept a negotiated discount for
services.

In-patient Treatment: Treatment provided in a hospital where an Insured Person is admitted and, out of medical necessity,
occupies a bed for one or more nights but not exceeding 12 months in total for any one insured event.

Insured Person (or Insured): The Policyholder and any individual who meets the eligibility criteria, whose name is listed on the
Certificate of Insurance, and for whom the required Premium has been paid.

Insurer: This Insurance Policy is underwritten by HDI Global Specialty SE who are authorised and regulated by the Bundesanstalt
fur Finanzdienstleistungsaufsicht (BaFin). HDI Global Specialty SE is registered in Germany (commercial register number HRB

211924) and has its registered office at HDI-Platz 1, 30659 Hannover, Germany

Lifetime Maximum: The maximum amount payable by Us per individual Insured Person as indicated in the Schedule of Benefits,
as long as the Policy remains in force.

Local Ambulance Services: Necessary medical transportation to and from a local hospital.

Maternity Care: Prenatal care, childbirth, postnatal care, miscarriage and premature birth, and Complications of Pregnancy.
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DCare Basic Atopiko XupBoAato Yyeiag

Enciyov atpikdé nepiotaukod: (¢ Enciyov latpikd Mepiotaukd opiletal éva agviko, anpoodoknto kat anpdBAento yeyovog mou
npokaAe(tal and acBévela N TPAUMATIONO NOU EKONAWVETAL E CUPNTWHATA IKAVOMOINTIKNG 0@odpdTnTag Nou Katd yevikn opoAoyia, n
anotuxia AMyng dpeang laTpIkng povtidag Ba £61ye tnv KaAn uyeia tou Acpaliopévou Kal Ba tov €Bete oe gofapd Kivouvo.

latpika €§o6a: ‘OAa ta eUAoya Kal anapaitnta €§o6a NMou NPOKUNTOUV O OXEON HE 1ATPIKA N XElpoupylkn Bepaneia ofgiag 1atpIkng
Kataotaong ano atpo h/kat onolovennote Xelpoupyo, aktivoAdyo h allo €161kd atov onoio éxel napanep@Bei to Aopahiopévo Mpdawno.

latpika Anapaitnteg: O1 unnpeaieg n ol IATPIKEG NpopnBeleg nou napéxovral and Noookopeio, latpd h AAAOUG EYKEKPIUEVOUG LATPIKOUG

napdxoug Kat anattouvtal yia Tov evioniopo n tn Bepancia plag agbévelag n evag tpaupatiopol Kat ol onoieg, onwg kabopidetat and tov

Aopaliotn, Kat €xouv wg eENG:

« YUVENEIG he To oUPNTwpa h th 6idyvwaon Kal tn Bepaneia katdotaong, acBévelag n TpAupatiIopoU, Kat

o KatdMnAeg og oxéon e Ta NpoTuna anodektng eNayyeAUATIKNG NPAKTIKNG (1aTPIKA NPwTOKOAAa) Kat

o Aev ektehoUvtal yia tn SieukdAuvan tou Aopaliopévou Mpoaownou, Tou latpou h onoloudnnote aAhou napdxou, Kal

» Bewpolvial wg n KAataAnAoteEPN npooPopd n eninedo unnpeaiag, nou pnopei va napaoxebel. ‘Otav epapuddovial eviog
Noookopeiou, evvoeital 0Tt Ta IATPIKA CUMNTWHATA h KATaotaon, anaitouv 0Tl ol unnpeaieg n ol npopnBeieg dev Ba pnopoucav
va napaoxeBolv e ao@PAAEla EKTOG VOOOKOEIOU, Kal

o Aev anoteloUv pépog n bev oxetiovtal e Tn akadnpailkh eknaideuon h TNV enayyeAPATIkn Katdption tou acBevolg Kal

o Aev glval NEPAPATIKEG N BlEPEUVNTIKEG.

NocnAgutikn oto enitt: Ot unnpeoicg evidg Tou onitiol tou Acpaliopévou Mpoownou Nou Napéxovial and VoooKOUa Je KPatikh ddela,
Kat £xouv guvtayoypa@nBei ano ylatpd yia 1atpikoug AGyoug.

Ocpansia e§wtepikwv asBevav: Ynnpeaicg, npopunbeiegn e€onhiopdgnou AauBavovral evw dev eiote Eowtepikdg acbevig os voookopeio
n aMn govada atpikng nepiBaAyng n dev diavuktepelete evidg voookopeiou. H xelpoupyikn E€wtepikoU AoBevoug ota e€wtepikd latpeia
nepthapPavel 0Aeg ug enepPatikeg Sladikaoieg, oupnephapBavopéviy twv 51ad1Kaciwy KoAoVooKANnong Kal ev6ooKonnang.

Mapoxog ektd¢ Siktuou: Mapoxol nou Sev anoteAolv PEPOG TOU SIKTUOU MPOTIHWHEVWY NAPOXWV.

Mapnyopntikh Oepansia: o NPwWTAPXIKOG OKONAG TNG onoiag ival HOVo va NPooEPEL NPOowWPIVA avakoUPIon ano Ta cUPNTwata napd
va Bepanegloet tnv aoBévela h Tov TPAUPATIoPG Nou NPoKaAel Ta cupnTwyata.

latpég h Edikég: KdBe npdowno nou €xel 6edviwg Gdela kat nAnpoi 6Aoug Toug VOHOUG, TOUG KavoviopoUg Kal TIC anattnosl§ tng
dikalodooiag otnv onola aokel latpikn, oateonabntikn h nodohoyia Kat evepyei eviog tou nediou epappoyng authg tng adeiag. Autog o
6pog bev nepthapBavet: (1) aokoUuevo n (2) atopo ot eknaibeuaon.

Acpaliotnplo ZupBoéAaio: H cupgwvia petafl tou Aopahioth kat tou Acpahi{douevou. To napdv Acpahiothplo ZupBdAaio, 1o
Miotonointikd AagdAiong, to Mpdypappa Mapoxwy, o Eviuno Aitnong AopdAiong Kat ot tuxov Mpoobeteg Mpateig anoteholv o cUvolo
NG oUpPaong petagl Twv Yepwv.

Hpepopnvia évap€ng 1oxuog tou Acpaliotnpiou Zuppolaiou: H nuepopnvia évapfng ioxiog tou napoviog acpaliatnpiou cupBolaiou,
yla npwtn gopd, xwpic va AapBdvovial undyn PETAYEVESTEPEG AVAVEWOELG.

Acpaliopévog: To npoowro nou £xetl supnAnpwael Aitnan Aopdhiong, nAnpoi ta Kpithpia enAe€ipdTNTag, Kal 10 Gvoua Tou onoiou
avaypdgetat ato Motonointikd Aopdhiong Kal yia 1o onoio €xet kataBAnBel to anattoUuevo acpdAiotpo. O Kdtoxog tng Acpaiiong unopei
eniong va avapépetal wg Kuplog Aopahiopévog, Eoeig oto napdov Aopahiotnpio ZupBoAaio.

Mepiobog Aapdaiiong (n'Erog Aopalieng): H xpovikn nepiodog katd tnv onoia 1oxUel o napdv Aopahiothplo ZupBdAato, Sebopévou
01 nAnpouvtal 0Aeg ol NpoinoBéaelg tou napoviog. H Mepiodog Aapahiong Eekiva and tnv Huepounvia Evap§ng tou AopaAiotnpiou Kat
Ayel tnv Huepopnvia Angng tou AagaAiotnpiou 6nwg autég avaypdpovrtal oto Migtonointiké Aopahiong.

Mpolndapxouca katdetacn: latpikn NdBnon / supntwyata, TPAUKATIONAG, acBévela, NABNON n AAEG CWHATIKEG LATPIKEG, PUXIKEG N VEUPIKEG
Kataotdoelg, diatapaxég n nabnoelg (eite eival yvwotég eite Ayvwoteg), nou xouv eite SiepeuvnBei ite dev éxouv dlayvwabei, n onoladnnote
XpOvia, pETayeveotepn h enavahapBavopevn eNNAOKA h GUVENELD NOU OXeTIZeTal h NPoKUNTEL ano Jia laTPIKNA KATdataon, yid Tnv onoia [atpIkeEG
oupBoulég, Biayvwan, epovtida n Bepaneia (cupnephapuBavopévwy UNNPECILV Kal laTPIKWY NpopnBelwv, oupBoulwy, Slayvwotikwy
e€etaoewy N oUVIAYoYPAPOUHEVWY PAPHAKWY, CUUNEPINAPBAVOHEVWY PAPHAKWY, OKEUAOHATWY, EIBIKWY O1aITWY, EVETEWY N AAWY HOPPWY
@appdkwv) avadntnbnke and €0dg, ouotddnke og €0ag N eANEBN and €0dg - ave€aptNTwg anod 1o av NOACTE EVAUEPOL N ENPENE VA NOACTE
EVAHEPOL OTI €IXATE TNV IATPIKNA KATACTACN KATA TOUG TEAEUTAIOUG 24 WAVEG Nptv and tnv nuepopnvia évap&ng tng neptodou acpdaAiong.

Aiktuo npotipwpevwv napdxwv: Mapoxol, 6nw Nogokopeio, KAVIKA f latpdg nou éxel GUVAPEL CUPPWVIA YIa TNV NAPOXN 1ATPIKWY
UNNPECIWV UE EIBIKEG EKNTWOELC, 0€ ATOWA Nou eival aopaMopéva ano eQag.

Acpaliotpo (a): To tipnua nou ogeilel o Aopahiopévog otov Aopalioth npokeigévou va e€aopaliost ta o@éAn yia toug SikaloUxoug
Baoet Tou napoviog Aspahiotnpiou.
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DCare Basic Individual Policy

Medical Emergency: A sudden, unexpected, and unforeseen event caused by an Illness or Injury that manifests itself by symptoms
of sufficient severity that a prudent layperson would reasonably expect that failure to receive immediate medical attention would
place the health of the person in serious jeopardy.

Medical Expenses: All reasonable and necessary costs incurred in respect of medical or surgical treatment of an acute medical
condition given by a physician and/or any surgeon, radiologist or other pecialists to whom the Insured Person has been referred.

Medically Necessary: Those services or supplies which are provided by Hospital, Physician or other approved medical providers

that are required to identify or treat an Illness or Injury and which, as determined by Insurer, are as follows:

« Consistent with the symptom, or diagnosis and treatment of condition, disease or Injury, and

« Appropriate with regard to standards of accepted professional practice, and

« Not solely for the Insured Person’s convenience, the Physician's convenience or any other provider’s convenience, and

« The most appropriate supply or level of service, which can be provided. When applied to an In-patient, it further means that the
medical symptoms or condition require that the services or supplies cannot be safely provided as an Out-patient, and

« Is not a part of or associated with the scholastic education or vocational training of the patient, and

« Is not Experimental or Investigative.

Nursing at Home: The services within the Insured Person’s home of a government-licensed nurse prescribed by a physician for
medical (as distinct from domestic) reasons.

Out-patient Treatment: Services, supplies or equipment received while not an In-patient in a hospital, other medical care facility,
or overnight stay. Out-patient surgery is inclusive of all invasive procedures including colonoscopy and endoscopy procedures.

Out-of-Network Provider: Providers that are not part of the Preferred Provider Network.

Palliative: Treatment, the primary purpose of which is only to offer temporary relief of symptoms rather than to cure the illness
or injury causing the symptoms.

Physician or Specialist: Any person who is duly licensed and meets all of the laws, regulations, and requirements of the
jurisdiction in which he practices medicine, osteopathy or podiatry and who is acting within the scope of that license. This term
does not include: (1) an intern, or (2) a person in training.

Policy: The agreement between the Insurer and the Policyholder. This Policy, Certificate of Insurance, Schedule of Benefits, the
Policyholder application form, and riders make up the entire contract between the parties.

Policy Effective Date: The date that this Policy is first implemented, without regard to renewals thereafter.

Policyholder: The person that has completed an application, meets the eligibility criteria, whose name is listed on the Certificate
of Insurance, and for whom the required Premium has been paid. The Policyholder may also be referenced as the Primary Insured,
You, or Your in this Policy.

Policy Period (or Policy Year): The period of time during which this Policy is in effect, provided all Policy conditions are met. The
Policy Period begins on the Policy Effective Date and ends on the Policy End Date as shown on the Certificate of Insurance.

Pre-existing Condition: Medical condition/symptoms, Injury, Illness, sickness, disease, or other physical medical, mental or
nervous conditions, disorder or ailment (whether known or unknown), whether or not investigated or diagnosed or any chronic,
subsequent or recurring complication or consequence associated with or arising from a medical condition, for which medical
advice, diagnosis, care or treatment (including services and supplies, consultations, diagnostic test or prescription medication
including drugs, medicines, special diets, injections or other forms of medication) was sought by, recommended for or received by
You; whether or not You were aware or should have been aware You had the medical condition, during the 24 months prior to the
commencement date of the period of insurance.

Preferred Provider Network: Providers, such as Hospital, clinic or Physician that has entered into an agreement to provide
medical services at a discount to persons insured by Us.

Premium (s): The consideration owed by the Policyholder to the Insurer in order to secure benefits for its eligible Employees
under this Policy.
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DCare Basic Atopiko XupBoAato Yyeiag

Tpénog nAnpwpng aspalictpwyv: O enavalapBavopevog xpovikdg KUKAOG, Katd tov onoio 1o Aopaliotpo yia to napdv Acpahiotipio
YupBoAato eivat opetAopevo.

ZuvrtayoypapoUpeva pdppaka: TUviayoypa@oUpeva GApUaKa ival Ta appaka nou cuviayoypagoUvial anod atpd Kat ta onoia Sev
Ba ntav dlabéopa xwpic ouvtayn. Opiopéveg Bepancieg kal pappaka, énwg Bitapiveg, Botava, aonipiveg, PApHaAKa yla KpuoAoynuata,
OKEUGOoWATa, MEIPAPATIKA N EPEUVNTIKA PAPHAKA N /Kal LATPIKEG NPOPNBEIEG, aKOPN Kal 0Tav ouvioTwvTal and ylatpd, dev nAnpoly Tig
npoUnoB£celg wg ouviayoypapoUpEeva QApUaKa.

I161wTiké Swpdtio: To KOOTOG VG TUMIKOU HovokAvou 161wTikoU Swyatiou 6tav anarteital wg pépog tng Bepanciag oag. Evééxetal va
e€aptdtat ano tn Siabeoipdtnta tou Mapdxou.

EnineSo npoidévrog: To eninedo kGAuywng nou napéxetal Bacel authg tou napévtog Aopahiotnpiou ZupBolaiou.
Mapoxog: O opyaviopog i To atoo nou exkteAei h napéxel Bepaneia, unnpeoieg, NpounBeleg n pappaka.

Anokatdoetaon: OepansuTikEG UNNPEoieg Nou anookonoUv otn BeAtiwon TG LATPIKNG Katdotaong evog aoBevolg evidg npokaboplopévou
XPoVIKoU 61a0Thpatog YEow tng B£omang evog NPOoYpANHATOg CUVTRPNANG Nou éxel oxedlaaTel yia tn Slathpnon TG TPEXouoag Kataotaong
ToU aoBevoug, tnv NpoAnyn tng emibeiviwang Kat tn Bonbela otnv avappwan

Kévtpo Anokatdctaong: Kévipo amokatdotaong, adeiobotnpévo oUp@uwva pe tn vopoBeoia twv Katd tonoug apuddiwv apxawv.
E€aipoUvral Ta voookopeia onwg opiovial aloU oto napov.

Zuyyevig oc npwto N deltepo Babpd: Luluyog, yoveig (MeBepikd), Tékva Kal 1o Npodowno pe 1o onoio o Aapahiopévog oulei o péviun
Bdaon, abepol (kouviadorl), adeppig (kouviadeg), nannoldeg Kat yiayladeg Kkat gyyovia.

Mivakag Mapoxwv: H cuvontikn neplypa®n twv Nnapoxwv nou ayopace o Aopaliapévog, ta enineda anonplioewy Kal ta Péylota opla
napoxwy, Nou napéxovial cUPPwva 1o napov Aapaliothpio ZupBoAaio. To Mpdypappa Mapoxwy anotelei J€pog Tou NapovIog.

Eid1kd¢ (latpég, AvaiaBnaoloAdéyog Kat Xelpoupydc): ‘ATopo HE Ta analtoUpeVa NPoaovIa Kat Pe VOpINn Gdela Aoknong tou atpikoU
enayy£APatog otn xwpa onou napéxetal Bepaneia Kat Nou €ival KAToXog MoTonointikoU e6IKeUPEVNg eknaibeuong (N 10odUvapo nou eival
anodekto and epac). O e1dikog npénet va aokel to endyyehda oto nAaiolo tng Gdelag kal tng eknaideuacng tou.

Tpopokpaukn Evépyeia: Tpogokpatikn evépyela onpaivel, npagn n npd€eiconotoudnnote atdpou n opddwy atdpwy, nou dianpdttoviaiyia
noAitikoUg, BpnokeuTikoug, 16eoloyikoUg  napdpoloug okomnoug, Pe okond va ennpedoouy onoladnnote KuBépvnaon n/kat va ekpoBioouv
T0 Koo, h onolodnnote TpNpa tou. H tpopokpatikn evépyela pnopei va nepthapBavel, alka dev neplopidetal og, TNV Npaypatikn xpnon
Biag n Pronpayiag n/kat tnv aneihn piag tétolag evépyelag. EnnAéov, ot §pdoteg TNG TPOHOKPATIKN EVEPYELG UNopoUV €(TE va evepyouv
Hovol Toug, €ite yia Aoyaplaopd h og oxéon pe onoladnnote opyavwaon n KuBépvnon.

Mapadooiakn KiveQikn latpikn: OAokAnpwpévo oUoTNHa 1OTPIKAG UYEIOVOMIKNG NepiBaAyng nou anoteAeital and pla oglpd and
napadoolakég Bepaneieg, oupnepihauPavopévwy, evBelkTika: Behoviopdg, Pehoviopog iéyepong (acupressure), Hofobepancia
(moxibustion), BotavoBepaneia, Siatpopn Kal AoKNCELG (TaL TOL KAl TOYKOVYK).

. '‘E§oba perakivnong: Metapopd pe BAon Tnv KatwTepn Katnyopia Tou YetapopikoU PEGOU 0To onoio yivetal n Yetakivnon.

ZuvnBng, Kowvn kat EGAoyn (UCR): To xapunAdtepo ano: 1) tn ouvnBn xpéwaon Tou napoxou yla tnv napoxn tng Bepanciag, Tngunnpeaiag
N Tng napoxng: 1 2) n xpéwan nou kabopiletat and EpAg wg n yevikn Tipn nou xpewvouv ah\ot nou napéxouv tétoleg Bepaneieg, unnpeoieg
N 1aTpIKEG NpopnBeleg oe dtopa: 1) nou katokoUv otnv ibla yewypa@ikn NepLOXn Kat 2) Twv onoiwv n acBévela n o tpaupatiopdg eivat
OUYKPIOIHOG w¢ Npog th gUan Kal tn gofapodtnta.

H ouvnBng, kovn kat elAoyn xpéwon yia pia Bepaneia, unnpeaia h napoxn nou eivat acuvnBiatn h ev Napéxetal ouxva oTNV NEPLOXN h NOU
napéxetal and WIkpo povo aplBpo napdxwv atnv neploxn, Ba kaboplotei anod eudg. Oa e€etacoupe napdyovieg 6nwg: 1) noAuniokotnta,
2) BaBuog anatolpevng de€l6tntag, 3) tnog edikoU nou anaiteital, 4) eUPoOG UNNPECILY h NPOUNBeIwWY Nou napéxovial and pia
gykataotaon Kai 5) n enikpatoloa xpéwan o€ AANEC NEPIPEPEIEG/ NEPIOXEC.

Mepiobog Avapovng: H xpovikn nepiodog nou kaBopiletat oto Mpoypappa Mapoxwv nou npénet va nepdcet npwv §ekivagel n kaAuyn. H
Mepiobog Avapovng Eekiva anod tnv Huepopnvia loxtog kGAuwng tou Acpaliopévou.

EpnéAepn Jeovn: Mepioxn onou Sie€dyetal ndAepog n undpxet kanota GAAn Biain olykpouan.

Epeig, epag, pag: HDI Global Specialty SE
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DCare Basic Individual Policy

Premium Payment Mode: The recurring cycle of Insurance upon which the Premium for this Policy is due.

Prescription Medications: Prescription Medications are medications which are prescribed by a Physician and which would not
be available without such prescription. Certain treatments and medications, such as vitamins, herbs, aspirin, cold remedies,
medicines, experimental or Investigative medications, or medical supplies even when recommended by a Physician, do not qualify
as Prescription Medications.

Private room: The cost of a standard single private room when required as part of your treatment. This may be subject to the
availability of the Provider.

Product Level: The level of cover provided under this Policy.
Provider: The organization or person performing or supplying treatment, services, supplies or medications.

Rehabilitation: Therapeutic services designed to improve a patient’s medical condition within a predetermined time period
through establishing a maintenance program designed to maintain the patient’s current condition, prevent it from deteriorating
and assist in recovery.

Rehabilitation Centre: A rehabilitation center registered in accordance with the competent authorities’ legislation but excluding
hospitals as defined elsewhere.

Relative in the first or second degree: Spouse, parents (-in-law), children and the person with whom the Insured Person lives
together on a permanent basis. Brothers (in-law), Sisters (in-law), grandparents and grandchildren.

Schedule of Benefits: The summary description of the benefits purchased by the employer, payment levels and maximum
benefits, provided under this Policy. The Schedule of Benefits is part of this Policy.

Specialist (Physician, Anesthetist and Surgeon): A person suitably qualified and legally licensed to practice medicine in the
country where treatment is provided and who holds a certificate of specialist training (or an equivalent which is accepted by us).
The specialist must be practicing within the scope of his/her license and training.

Terrorist Activity: Terrorist activity means an act, or acts, of any person, or groups of persons, committed for political, religious,
ideological or similar purposes with the intention to influence any government and/or to put the public, or any section of the
public, in fear. Terrorist activity can include, but not be limited to, the actual use of force or violence and/or the threat of such use.
Furthermore, the perpetrators of terrorist activity can either be acting alone, or on behalf of, or in connection with any organization
or government.

Traditional Chinese Medicine: A comprehensive medical health care system comprised of a range of traditional therapies
including, but not limited to: acupuncture, acupressure, moxibustion, herbal medicine, nutrition, and exercises (tai chi and gigong).

Travel expenses: Transport based on the lowest class of the means of transport in which travelling is done.

Usual, Customary and Reasonable (UCR): The lower of: 1) the provider's usual charge for furnishing the treatment, service or
supply; or 2) the charge determined by Us to be the general rate charged by others who render or furnish such treatments, services or
supplies to persons: 1) who reside in the same geographical area; and 2) whose Illness or Injury is comparable in nature and severity.
The Usual, Customary, and Reasonable charge for a treatment, service or supply that is unusual, or not often provided in the area, or that
is provided by only a small number of providers in the area, will be determined by Us. We will consider such factors as: 1) complexity, 2)
degree of skill needed, 3) type of specialist required, 4) range of services or supplies provided by a facility, and 5) the prevailing charge in
other areas/regions.

Waiting Period: The period of time specified on the Schedule of Benefits which must pass before coverage will begin. The Waiting
Period begins on the Insured’s Effective Date of coverage.

War zone: An area where a war is taking place or there is some other violent conflict.

We, Us and Our: HDI Global Specialty SE
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